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Beenenue

1) Heabr u comep:kaHue HE3aBUCHUMOUN OIEHKH Ka4vecTBAa YCJIOBHMUH
OKAa3aHMs YCJYT OPraHU3aAlUsIMU KYJIbTYPbl

HezaBucruMas orieHka KadecTBa YCIIOBHM OKa3aHUS YCIYyT OpPTaHU3AIUSIMH
kynbTyphl (nanee — HOKYOVYOK) sBnsercs ogHoit u3 (opm 0OLIECTBEHHOTO
KOHTPOJISI ¥ TPOBOJUTCSA B IENAX MPEIOCTABICHUS TpakaaHaM WHGOPMAIMH O
Ka4eCTBE YCJIOBHUU OKa3aHHs YCIyr opraHusanusmMu KyibTypbl (nasee — OK), a

TaKIKC B IICJLIX ITOBBIMICHUA Ka4CCTBA UX ACATCIBHOCTH.

2) O0JsacTh NPpUMEHEHUS

HOKYOVYOK ocymiecTBisieTcs B HEISIX:

1) noBkIIIEHUS] KAUECTBA U JOCTYIHOCTH YCIYT OpraHu3alui KyJabTypbl IS
MOTpEeOUTEIICH;

2) ynydimieHuss HMHPOPMHUPOBAHHOCTH  IOTpeOHUTENEd O  KadecTBe
NESTEIIbBHOCTH OpraHU3aluii, 0Ka3bIBAIOIINX YCIYTH B chepe KyJIbTypHl;

3) CTUMYIUpPOBaHUS TOBBIIIEHUS KAayecTBa JIE€ATEIbHOCTH OpraHu3anuil
KYJBTYPBHI.

Ucnons3oBanue pezynbratoB HOKYOYOK cnioco6cTByeT:

1) TpUHATHIO TOTPEOUTENSIMHU YCIIYT OOOCHOBAHHOTO PEIICHUSI IIPU BBIOOpE
KOHKPETHOM OpraHU3ally KyJIbTYpPbl AJIs MOJy4YeHUs: HEOOXOAUMON yCIyTH;

2) YCTaHOBJEHHIO KOMMYHHUKAIIMA MEXAY OpraHU3alUsIMU KYyJIbTypbl U
NOTPEOUTENSIMU YCITYT;

3) pa3paboTke W peanu3anuu IUIAaHOB I10 YIIYYIICHHIO KadecTBa PadOThI

OpraHu3anui KyJbTypbl.



3) HopmaTuBHO-npaBoOBbIE " HHCTPYKTHUBHO-METOANYECKHe
MaTtepuaibl A nposeaeHuss HOKYOYOK

3.1) 3akon P® «OcHoBbl 3akoHOmaTedbcTBa Poccuiickoit ®denepanmu o
kynbtype» (yrB. BC P® 09.10.1992 No 3612-1) (Cratesa 36.1. «He3aBucumas
OIICHKA KauyeCcTBa OKa3aHUs yCIyT OpraHu3alusiMu KyJabTyphD»).

3.2) [locranoBnenue IlpaButenberBa Poccuiickort denepanmu ot 31 mas
2018 1. Ne 638 «O6 yrBepxkaenuu [IpaBun coopa n 06obmeHns uHGOPMAITIH O
KAaueCTBE YCIIOBUW OKa3aHMs YCIYI OpraHu3alusiMd B cdepe KyIbTypbl, OXpaHbI
30pOBBs, 00pa3oBaHUs, COLMAIBHOTO OOCIyXuBaHHS U  (eaepaabHbIMU
YUPEKICHUSIMU MEIUKO-COLIMATBHON KCIIEPTU3BIY.

3.3) [lpuka3z MunkynsTypel Poccun ot 27.04.2018 Ne 599  «O6
YTBEPKJICHUH T[I0Ka3aTeleil, XapaKTepu3yIIUX OOlIMe KpUTEPUU OIEHKU
KauecTBa  yCJIOBHUI OKa3aHus yCIIyT OpraHU3alusIMHU KYJBTYPBI»
(3apeructpupoBano B Munrocte Poccun 18.05.2018 Ne 51132).

3.4) Ilpuka3z MunucrepcTBa KyabTypbl Poccmiickoit ®enepammu ot 20
depans 2015 1. Ne 277 «O6 yTBepxkaeHun TpeOOBaHUM K COACpKaHUIO U (hopme
npeaocTaBieHus UWHOpMaMM O JEATENbHOCTU OpraHu3aluid  KyJbTYpHI,
pa3MeniaeMoi Ha O(UIUATIBHBIX CalTax YIMOJIHOMOYEHHOTO (eiepaJbHOTO OpraHa
UCIIOJIHUTENILHON  BJIACTH, OPraHOB TOCYJIAapCTBEHHOM BJIACTH CYOBEKTOB
Poccniickoit ®denepanyu, OpraHoB MECTHOTO CaMOYIPAaBJICHUS W OpraHU3alui
KynbTypel B cetu «MuTeprer» (3apeructpupoBano B Muniocte Poccun
08.05.2015 Ne 37187).

3.5) [Ipuka3 MUHHUCTEPCTBO TPyJda M COIMAIBHON 3aiuThl Poccuiickoit
®enepanuu Ne 344n ot 31 mas 2018 1. «O06 yrBepknenun EpmHoro mopsiiaka
pacueTra ToOKaszaTesied, XapaKTEepU3YIOIIUX OOIIue KPUTEPUM OILICHKA KadyecTBa
YCIIOBUM OKa3aHUS YCIYT OpTraHU3aUsIMU B cepe KyJIbTYypbl, OXPaHbI 3JJOPOBbS,
o0Opa3oBaHusl, COLMUATBLHOTO OOCIYXMBaHUA M (elepaTbHBIMUA YUPEKICHUIMHU
MEJUKO-COLIMAIbHON IKCIIEPTU3BIY.

3.6) [Ipuka3 MuHHCTEPCTBO TpyAa M COIMAIbHON 3aIiuThl Poccuiickoi

®enepauuu Ne 6750 ot 30 oxTsa6ps 2018 1. «OO6 yrBepxkaeHun Meroauku



BBISIBJICHUS U 000OIICHHS] MHEHUS TPaXJIaH O KaueCTBE YCIOBHUI OKa3aHUS YCIYT
opranu3anusMu B chepe KyIabTypbl, OXpaHbl 3J0pPOBBS, 0Opa3OBaHMS,
COLIMAJIBHOTO  OOCIY)XMBaHUS H  (peAepaTbHBIMU  YUPEKICHUSIMU MEIUKO-
COLIMAJILHOM DKCIIEPTU3BI».

3.7) [lpuka3z MunucrtepcTBa KyjiabTyphl Poccuiickoii denepanun  OT
20.11.2015 Ne 2834 «OO0 yTBepkIeHUU TMOpsAAKa OOecleueHus: YCIOBUM
JIOCTYITHOCTH JIJI1 MHBAJIUAOB OOBEKTOB KYJBTYPHOIO HACJEIUsI, BKIIOUCHHBIX B
€MHBIA TOCYJaPCTBEHHBIN peecTp OOBEKTOB KYJIbTYPHOIO Hachneaus (TaMsTHUKOB

UCTOPUH U KyJIbTYphl) Hapos10B Poccuiickoin denepanum».

4) Cpoxu npoBeaesuss HOKYOYOK
He3aBucnuMas oreHka KadecTBa OKa3aHMs YCIYT OPTaHU3AMUSAMHU KYJIbTYPBI

npoBouiIachk B okTsiope-Hosiope 2020 roxa.

5) Uupopmaunonnas 6aza HOKYOYOK

B xone npoenenns HOKYOYVY oprannzanusiMu KyJbTypbl HCHOJIb3YOTCS:

a) Jlannple WH(QOPMAIIMOHHBIX CTEHAOB U O(DUIMAIBHBIX CaWTOB
OpraHu3alMi KyJbTypbl 4epe3 MPOCMOTP COJIEPKUMOIo cTpaHull web-pecypca u
WHOOPMAITMOHHBIX  CTEHIOB C  BBISBIEHWEM ©  (UKcalued  Hamu4us
COOTBETCTBYIOILIEH MH(POpPMALUM, aKTyaJbHOCTH €€ coJepKaHus, yao0cTBa
JOCTyTa K UH(POpMAIInK;

0) Pe3ynbTaThl MOHUTOPUHIA HATTMYKS YCIOBUM NIPEIOCTABICHUS YCIIYT;

B) JlaHHBIE COIIMOJIOTMYECKOTO OIpoca Mmojydaresie (morpedureneit) yciayr

OpraHu3alyvi KyJbTypbl.

6) Kputepun He3aBHCHMMOM OLIEHKU Ka4eCTBA YCJI0BUM OKAa3aHHUA YCJIYT,
NPeIoCTABJIAEMBIX OPraHU3AUMAMHU KYJIbTYPbI
B cootBerctBum ¢ Ilpukazom Munkynbtypsl Poccun ot 27.04.2018 N 599

«O0 yTBep)KIEHHMH TOKa3aTelIei, XapaKTePU3YIOMUX OOIUEe KPUTEPUH OIEHKH



KauecTBa YCJIOBHI OKa3aHUs yCIyr OpraHu3alusMH KYyJIbTYpb» OIIEHKA
MPOBOAUTCS MO MSITU OCHOBHBIM KPUTEPUSIM:

- OTKPBITOCTh U JOCTYIMHOCTh MHPOpPMALIUK 00 OpraHu3aIii KyJIbTYpPhI;

- KOM(OPTHOCTH YCIOBUH NIPEIOCTABICHUS YCITYT;

- TOCTYITHOCTh YCITyT JUIsl HHBAJIHUJIOB;

- T0OpOXKENaTeIbHOCTh, BEKIMBOCTh PAOOTHUKOB OpPraHU3aIiy;

- YZIOBJIETBOPEHHOCTD YCIOBUSMH OKa3aHUS yCIIYT.

Coenacno cmamve 36.1 3axkona P® «Ochosbl 3aKkoHOOGmMenbcmaa
Poccuiickoti @edepayuu o kynemype» «Hezasucumasn oyenka kawecmea yciosuil
OKA3aHUsl YCaAye Op2aHU3ayusmMu KyJabmypwvl, OCYUWEeCMEIAIOWUMU CO30aHUe,
UCnoIHeHue, NOKA3 U UHMepNpemayuio npous3ee0eHull iumepamypsl U UCKYCCmaa,
npedycmampueaem OYeHKY YCI08Ul OKA3aHUus Ycay2 Nno MaKum oO0wum
Kpumepusm, Kaxk OMKPbLMOCMb U OOCMYNHOCMb UHDoOpMayuu o6 opeaHu3ayuu

KYIbMypol, a Makice 00CMYRHOCMb YCIye OISl UHBAIUOO08Y.

7) MeToauka coopa n 0600menuss unpopmanuu 111 HOKYOYOK

Meroauka npeanonaraer cieayroumi nopsagok nposeaenuss HOKYOYOK
(pucynox 1):

|. Onucanne 06bexkToB HOKYOVOK (00mast xapakTepucTuka OOBEKTOB
HOKOVYOK).

Il. Onucanue BBIOOPKH COLMOJOTHYECKOTO OIpoca ToJIydaTenel yciyr
OpraHW3alui KyJbTYPHI.

I1l. Onpenenenue 3HaYeHUN TOKa3aTeNed OTKPHITOCTH M JOCTYIHOCTH
uHdopmaIuu 00 OpraHu3aluK KyJIbTYPHI.

OueHka 3HAQYEHUM [MAHHBIX IIOKA3aTeJNed ISl OpPraHU3alui  KyJbTYpbI
npoBoAuTcss 1o mnokazarensMm pazgena | (Ilpunoxenwe 1) — OTKpBITOCTH U

JOCTYITHOCTh MH(GOpMAIIHK 00 OpraHU3aIliy KyJIbTYpPHhI.
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Pucynox 1 — I[lopsinok npoBeaeHus: coopa u 00001eHus1 HHGOPMAIMU O KaueCTBe
YCIIOBUM OKa3aHUs yCIIyT OPraHU3alUsIMU KyJIbTYpBI



OnenuBanue 3HaueHus mnokaszarens 1.1 «CootBerctBue wuHpoOpmanuu o
NEeATEIbHOCTH OpraHu3alNH, pa3MeIEeHHON Ha OOIIeTOCTYITHBIX
MH(OPMAIMOHHBIX pecypcax, MepeyHi0 HHPOpMaluuu U TpeOOBaHUSM K HEH,
YCTaHOBJICHHBIM HOPMATHUBHBIMH MPABOBBIMU aKTaMM» OCYIIECTBIsIETCS B (hopme
MOHUTOpPUHIA CalTa OpraHU3alMK KYJbTYphl M MOHHMTOPHHIA pa3MEIICHHUS
uHpopmaIuu Ha HTHPOPMAIIMOHHBIX CTEHJ]aX B MOMEIIEHUN OpTraHU3aIUH.

OuenuBanne 3HaueHus nokazarens 1.2 «OOecneueHrne Ha OPUIMATBHOM
caiiTe opraHu3alvy HadWu4us U (PYHKIIMOHMPOBAHUS JUCTAHIIMOHHBIX CIOCOOOB
OOpaTHOM CBSI3U M B3aMMOJCHCTBHSI C MOIYYaTENsIMUA YCIYT» OCYIIECTBISIETCS B
dbopMe MOHUTOpPHMHra caiTa OpraHu3allud KyJbTypbl. bamibHas oueHka
BBICTABJISIETCS IO PE3yJibTaTaM MOHUTOPHUHIA CaliTa B COOTBETCTBUU IPABUIIAMH,
n3yiokeHHbIMU B [Ipwnoxkennn 1 (1. 1.2).

Ouenka 3HaueHusa mnokazarens 1.3 «Jlons nmomywatened  ycuyr,
YIIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYHNHOCTHIO HH(pOpMaLuu O
NEeATEIbHOCTH OpPraHW3allly, Pa3MEIIEHHON Ha WH(OPMALMOHHBIX CTEHJAaX, Ha
caiiltfe B  HUH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON  ceTtu  «VHTepHET»»
OCYULIECTBJISIETCS. HAa OCHOBE JAHHBIX COLIMOJIOTMYECKOTO OIpoca IodydyaTenen
(motpebuTeneii) ycuyr opraHu3aiii KyJIbTyphl.

[Ipu cymmuipoBaHuu HaOpaHHBIX OauIOB M0 TOKa3aTelasM paszena
«OTKpBITOCTh M JOCTYIMHOCTh HMH(pOpMALMK 00 OpraHu3aluu KyJbTypb»
NOJIy4aeTCsl OLEHKA 3HAYEHHs WHTErpajJbHOTO IOKa3arens Mno paszgeny 1.
MakcuManbHO BO3MOXXHOE 3HAYEHHE HWHTErPajJbHOTO IOKa3aTensi, KOTOpoe
OpraHu3aluys KyJIbTyphl MOKET HaOpath no pazaeny 1 — 100 Ganos.

IV. Onpenenenne 3HaueHUW  TMOKazaTesne  KOMGOPTHOCTH  yCIIOBUM
npeaocrasiaeHus ycuryr. OlieHKa 3HaYEHUM TaHHBIX MTOKa3aTeNel Iyl OpraHu3aluii
KyJbTYpbl TPOBOAMTCS MO ToKazarensiMm paznena 2 (IIpunoxkenne 1) —
KompopTHOCTH yCl10BUI IPEeIOCTaBIECHUS YCIYT.

OuenuBanue  paszaena 2  OPOBOAUTCS MO  2-M  TOKA3aTesiM,
XapaKTepU3yIOIIMM B COBOKYIHOCTH KOMQOPTHOCTh YCIOBHH, B KOTOPBIX

OCYUIECTBIISIETCS ACSATENBHOCTh OpraHU3alfil KyJIbTYpBbl.



OnenuBanne 3HaueHus mnokaszarens 2.1 «OOecrneueHue B OpraHU3AIUH
KOM(pOPTHBIX YCJIOBHUH AJIsi MPEJOCTABICHHS YCIyT» OCYIIECTBIseTCsl B (hopme
MOHMTOpPUHIa OO€CIeUeHUs] B OpraHu3alud KOMQOPTHBIX YCIOBUH  JJIs
NpPENOCTaBIEHUsT yCIyr. bamibHas OIlEHKAa BBICTABIIAETCS B COOTBETCTBUU
npaBWJIaMH, U3J10KkeHHBIMU B [Ipunoxenuu 1 (m. 2.1).

Onenka 3HayeHuss nokaszarens 2.3 «llons  nmoisydarened  yclyr,
YIOBJICTBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBUWM  TPEJOCTABICHUS  YCIyID»
OCYLIECTBJISIETCS. HAa OCHOBE JAaHHBIX COLIMOJIOTMYECKOTO OIpoca IMOJydaTesei
(moTpebuTeneit) yciayr opranu3aiuii KyapTyphl. bamibHas olieHKa BHICTaBIISIETCS B
COOTBETCTBHUHM MpPaBUIIAMU, U3JI0KeHHBbIMU B [Ipunoxenun 1 (1. 2.3).

[Ipy cymmupoBaHuMM HaOpaHHBIX OaUIOB IO TIOKa3aTessiM — paszela
«KomMpopTHOCT yCIOBUI NPEIOCTABICHUS YCIYr» MOIYy4aeTCs OLEHKA 3HAUYCHUS
UHTETPAJIbHOTO (pakTopa No paszfeny 2. MakCUMalbHO BO3MOXKHOE 3HAu€HUE
UHTETPAJIILHOTO (haKkTopa, KOTOPOE OpraHM3alus KyJbTypbl MOXET HaOpaTh IO
pazneny 2 — 100 Gamios.

V. Onpenenenne 3HA4eHUH IMOKazaTeNed JOCTYMHOCTH  YCIyr  JUIs
nHBANMUIOB. OLIEHKA 3HAYEHNUH JAaHHBIX MOKA3aTeNen I OPTaHU3ALUN KYJIbTYphI
mpoBoauTCS 1o TokazarensM pazgena 3 (Ilpunoxenue 1) — JlocTynmHOCTh ycayr
JUTSl THBAJIUJIOB.

OuenuBanue  pazaena 3 OpPOBOAUTCS MO  3-M  MOKA3aTelsiM,
XapaKTEPU3YIOIIUM B COBOKYITHOCTH JOCTYITHOCTB YCIIYT JUIsl HHBAJIUIOB.

OuenuBanuve 3HaueHus mnokazarens 3.1 «OOopyaoBaHHE TEPPUTOPUH,
NpWIETAIONIEd K OpPraHu3aliy, U €€ MOMEIICHHH C Y4eTOM JIOCTYNMHOCTH JUIs
VMHBAJIMJIOBY OCYILECTBISETCS B (popME MOHUTOPUHTA 000PYAOBaHUS TEPPUTOPHUH,
NpWIETAIOIEd K OpraHu3aluu, U €€ MOMEIICHHM C Y4eTOM JIOCTYNMHOCTH JUIs
WHBAJIMIOB. balbHas OLEHKAa BBICTABJSIETCS O IPAaBHJIAM, HW3JI0)KEHHBIMH B
[Tpunoxenun 1 (1. 3.1).

JIOTIOTHUTENBHO [IJI1 OUEHKH JOCTYHHOCTH YCIYT MJii WHBAIUAOB IS
OpraHu3alMi KyJbTypbl, pa3MeIIaomuxcs B 00beKTaxX KyJIbTYpHOTO Haclemus,

UCIIOJIB3YIOTCSL KPUTEPHH, IpeIcTaBleHHbIE B [[punoxenun 3.



OnenuBanue 3HaueHUs Mokaszarens 3.2 «OOecrneueHue B OpraHU3AIUH
YCIIOBHM JTOCTYIHOCTH, IMO3BOJISIOIIMX HWHBAJIWJAM IOJYy4YaTh YCIYI'M HapaBHE C
JIPYTUMU» OCYIIECTBISETCS B (hOpME MOHUTOPUHTA OOECNEYEHUs] B OpraHU3aluu
YCIIOBUM JTOCTYIHOCTH, IMO3BOJSIOIIMX WHBAJIWJAM IOJIYy4YaTh YCIYI'M HapaBHE C
npyrumu. bannbHas oOlleHKa BBICTABISETCS MO IMpaBUjiaM, H3JIOKEHHBIMU B
[Tpunoxenuu 1 (1. 3.2).

Ounenka 3HaueHuss mnokazarens 3.3  «llons mosydarened  yciyr,
YIOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIYT JJIsi MHBAJIUIOBY» OCYIIECTBIISIETCS Ha
OCHOBE JIaHHBIX COLMOJIOTMYECKOT0 OMpoca MNoJiydaresei (moTpeduTeneit) yciyr-
WHBAJIMJOB OpraHu3alui KyJbTypbl. bajibHas OLIEHKa BBICTABISIETCS B
COOTBETCTBHUH MPaBUIAMHU, U3J10KeHHBIMU B [Ipmnoxenun 1 (1. 3.3).

[Ipyu cymmupoBaHMM HaOpaHHBIX OauIOB [0 MOKa3aTeasiM pas3zena
«/locTynmHOCTE  yCIyr JUisi MHBAJIMIOBY»  IOJY4YaeTCs OLEHKAa 3HA4YCHHUs
UHTETPAJIbHOTO (pakTopa mo pasfeny 3. MakcuMalbHO BO3MOXKHOE 3HAu€HUE
MHTErpaJIbHOTO (haKTOpa, KOTOPOE OpraHU3alMs KyJIbTYpbl MOXET HaOpaTh IO
pazneny 3 — 100 6aios.

VI. Onpenenenue 3HAYEHU U MOKa3aTeleu, KaCaroIIMXCs
N00pOXKENaTeIbHOCTH, BEKIMBOCTH PAOOTHUKOB OPraHU3alUU KYJIbTYpHI.

OueHka 3HAUYEHUN [AHHBIX TOKa3aTeled sl OpraHu3aluil KyJbTYpbl
MPOBOAUTCS M0 noka3arensam pasnena 4 (Ilpunoxenue 1) — JloOGpoxenaTenbHOCTD,
BEXJIMBOCTh paOOTHUKOB OpraHU3aI1H.

OuenuBanue  pazaena 4  OpoBOAUTCS MO 3-M  MOKA3aTesiM,
XapaKTEPU3YIOIIUM B COBOKYIHOCTH YJIOBJIETBOPEHHOCTh MOTPEOUTENEH YCIyT
NO0OPOKENATEIBHOCTHIO U BEXKJIMBOCTHIO IIEPCOHANIA OPraHU3aLUIl KYJIbTYPHI.

Ouenka 3HaYEHHUM NOKa3arenel pasjaena 4 OCYIIECTBISIETCS Ha OCHOBE
JAHHBIX ~ COLMOJIOTMYECKOr0 Ompoca TmojyuyaTeneid (morpedureneit) yciayr
OpraHu3alyid KyJbTypbl. baillbHasi OLIEHKa BBICTABISIETCS B COOTBETCTBUH
NpaBUIaMH, U3JI0KeHHbIMU B [Ipunoskenun 1 (. 4.1-4.3).

[Ipu cymmupoBaHuu HaOpaHHBIX OauIOB 10 TOKa3aTeasM pasjena

«/loOpoxkenarenbHOCTh, BEXIMBOCTh PAOOTHUKOB OPraHMU3ALMM» IOJY4YaeTCs
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OLICHKA 3HA4Y€HHUs HWHTErpajbHOro ¢akropa mo paszneny 4. MaxkcumalibHO
BO3MO)KHOE 3HaY€HUE MHTETPaIbHOTO (haKTOpa, KOTOPOE OpraHu3alus KyJIbTYphl
MOXeT HabpaTh 1o pazaeny 4 — 100 6aos.

VII. Onpenenenne 3HayeHUil MoKa3aTesned yAOBIETBOPEHHOCTH YCIOBUSIMHU
okazanusi yciyr. OlleHKa 3HAYEHUM [aHHBIX [IOKa3aTesied uisi OopraHu3alluii
KyJIbTYphl TPOBOJIUTCA MO mokazarensm pazaena 5 (Ilpunoxkenue 1) —
Y 10BIETBOPEHHOCTD YCIOBHUSIMHU OKa3aHHSI YCIIYT.

OuenuBanve  pasziena S5  NOpPOBOAMTCS MO 3-M  TOKaszaTelssM,
XapaKTepU3YIOIIMM B COBOKYITHOCTH YJOBJIETBOPEHHOCTh YCIIOBUSIMU OKa3aHUs
YCIIYT.

Onenka 3Ha4eHMH MoOKa3zaTeled paszfena 5 OCYIIECTBISIETCS Ha OCHOBE
JJAHHBIX ~ COIMOJIOTUYECKOTO OIpoca IMojyuareied (morpeOurteneil) ycuayr
OpraHu3anuii KyJbTyphl. bajilbHasi OIIEHKa BBICTABISETCS B COOTBETCTBUU
npaBUIaMH, U3JI0KeHHBIMU B [Ipunoskenun 1 (. 5.1-5.3).

[Ipyu cymmupoBaHMM HaOpaHHBIX OauIOB MO MOKa3aTeasiM paszzena
«Y IOBJIETBOPEHHOCTH YCIOBHUSIMHU OKa3aHUS YCIIyT» IOJIy4aeTcsl OL[CHKA 3HAYEHUS
UHTErpajibHOTO (hakTopa mo paszzneny 5. MakcMMallbHO BO3MOYKHOE 3HAaYEHUE
UHTETPaJIbHOTO (haKkTopa, KOTOPOE OpraHMu3alus KyJbTypbl MOXET HaOpaTh IO
pazneny 5 — 100 6anos.

HToroBoe 3HAaY€HUE uUHME2PANIbHO2O0 NOKA3amess Kayecmeda YCIOBHUM
OKa3aHMsI yCIyT OpraHU3alUsIMHU KyJIbTYpPbl PACCUMTHIBACTCS KaK CyMMa 3HAYCHUI
YaCTHBIX MokazaTeneit nmo pasznenam 1-5 (Ilpunoxenue 1), KOTOpoe UCTIONIB3YETCS
JUTSL paH>)KUPOBAHUS OpTaHU3aUi KyJIbTyphl U (GOPMYIUPOBAHHS BHIBOOB.

llokazamenv (pe3ynomam) oyenku kauecmeéa TO KaXIOM OpraHU3allH
paccuMThIBACTCA KaK YaCTHOE OT JACNICHUS 3HAYCHHUS WHTETPAIBHOTO TOKa3aTelis
KayecTBa Ha KOJMYECTBO pa3/iesioB (YKPYIMHEHHBIX MOKa3areseil) B MpUMeHsIeMoin
MeToJMKeE (T. €., Ha J).

Onpenenenve 3HaYeHUM  psAa  ToKazarened 1o  pasgenam  1-5

OCYHICCTBJCTCA B paMKax IMMPOBOJUMOTO COLIMOJIOTHYICCKOTO UCCICAOBAHUA.
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Heap  cONMOJIOTMYECKOTO0  MCCJAEIOBAHUST —  BBISIBUTH  OIIEHKY
MOTPEOUTESIMU ~ Ka4eCTBAa yCJIOBHM  OKa3aHWsl  yCIyT, TIPEIOCTaBISIEMBIX
OpraHu3alusIMH KyJIbTypbl PocTOBCKOM 001acTH.

MeTon ompoca —  aHKETUpPOBAHHE IO  CTaHAAPTU3UPOBAHHOMY
UHCTPYMEHTAPHIO.

Cratuctuueckass oOpaboTka wuHGOpMalMK B JaHHOM MCCIEIOBAaHUU
OCYIIECTBIISIETCS ¢ TOMOIIBIO TporpaMMHBIX TakeToB SPSS u MS Excel.

VIII. ®opmupoBaHre UTOTOBOTO aHATUTHYECKOTO OTYETA.

Omneparop nposeaenus HOKYOVYOK, Ha ocHOBe MoJIydeHHBIX Ha 3Tanax I—-
VII BBIBOJIOB U pE3yJIHTATOB:

1) Ananusupyet u 06001aeT noisydennsie B xoje HOKYOVYOK nannsbie.

2) CocTaBiisieT UTOTOBBIN aHATUTUYECKUN OTYET.

3) Ilepenmaer pe3ynbTarel cOopa U 0000ImIeHHs HHGOPMAIUM O KadyeCTBE
YCJIIOBUHM OKa3aHUs YCIYr OpraHU3alUsIMU KYJIbTYpbl HAa PACCMOTPEHUE 3aKa3uMKa
(-oB) ucciemoBaHUs.

PesynbTaThl  HE3aBUCHMMOH  OIIGHKHM NYOJNUKYIOTCS Ha  caiite (-ax)
OopraHu3aiuu (-ui) KyJIbTypbl — 00BbEKTE (-aX) OLIEHKU U B 000OIIEHHOM BHUJIE — Ha
opuIMaANbHOM caiiTe s pa3MenieHuss WHGOpPMAIMM O TOCYIapCTBEHHBIX

(MyHHMIIMTIANBHBIX ) yupexaeHusx http://bus.gov.ru.
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1. O0mas XapaKkTepuCcTUKA 00beKTOB HE3ABUCUMOM OIleHKHM Ka4eCcTBa

YCJI0BHIl OKa3aHMUSA YCJIYT OPraHU3ANUAMHU KYJIbTYPbI

He3aBucumMasi oneHka KadyecTBa YCIOBUM OKa3aHHWsS YCIyr IPOBEJCHA B

CICAYIOIIMX OpraHu3amus KyabTypsl (Tadauna 1.1):

Tabnuua 1.1 — Opranuzanuu KyasTypbl PocTOBCKOM 0071aCTH, y4aCTBOBABIIIKE B

HOKYOVYOK
Kparkoe HaumeHoBaHue
Ne Opranusanum KyJbTypbl
(151 pUCYHKOB M Ta0JINIY)
1 |I'BYK PO «KameHnckuii My3eil npexkoparuBHo- | Kamenckuit My3en
IIPUKJIAHOTO UCKYCCTBA U HAPOJHOI'O TBOPYECTBA» | IEKOPATUBHO-IIPUKIIAIHOTO
UCKYCCTBA M HAapOJHOIO
tBOpuecTBa, (KMJIITMuHT)
2 |T'BYK PO «Pa3nopckuii sTHOrpaduueckuii myseil- | Pazmopckuii sTHOrpaduaeckuit
3aII0BEIHUK» Mmy3eii-3anoBeHuK, (POM3)
3 |IBYK PO «Canbckuii My3eit ummeHu HapoaHoro | Cambckmidi  My3ed — MMEHH
xynoxauka B.K. Heunraitno» HapOJIHOTO XYIOKHUKA
B.K. Heuwuraitio, (CM
uM. B.K. Heunraiino)
4 | TBYK PO «CTapoyepKaccKuit uctopuko- | CTapodyepkacCKuid  UCTOPHUKO-
APXUTEKTYPHBIN MY3€1-3alI0BEHUK» APXUTEKTYPHBIN My3€i-
3anoBegHuK, (CMAM3)
5 |T'AYK PO «Taranporckuii rocyaapcTBeHHbIH | Taranporckuii
JUTEPATYpHBIM U HCTOPUKO-apXUTEKTYPHBIA My3€Hl- | TOCYJapCTBEHHBIN
3aIlI0BETHUK» JUTEPATYPHBII W HCTOPUKO-
APXUTEKTYPHBII My3€eH-
3anoBeHUK, (TTJInMAM3)
6 | TAYK PO «Taranporckuii XynoxxecTBeHHbIN My3eit» | Taranporckuii
XyJ10KECTBEHHBII My3€eH,
(TXM)

HeszaBucuMmas olieHKa KadyecTBa YCJIOBUM OKa3aHMsl YCIyr NpOBEJEHA B

IIECTH OpraHu3alusaX KyJbTypsl PocToBCcKOM 00s1acTH.
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2. OnucaHue BLIOOPKH COLMOJIOTHYECKOIr0 ONPOoca MmoJryyaresiei yciyr,
NPeA0CTABJIAEMbIX OPraHU3alUsIMU KYJIbTYPbI

B ompoce npunsnu ygactue 3 268 mosydareneil yciayr, MpeaoCTaBIIeMbIX
OpraHu3anusIMu  KyJdbTypbl PocTOBCKOW oOmactu. BpiOopka OmpoIeHHBIX

npejcTaBiieHa B Tabnuie 2.1.

Tabnuna 2.1 — Beibopka coImooruyeckoro onpoca nojiydaresei yciyr,
PEIOCTaBISIEMbIX OpPraHU3alUsIMU KyJIbTYypbl POCTOBCKOI 001acTH, 4enoBeK

B TOM 4YHcJIe
HHBAJU/I0B,
i
KosanuectBo Jronen ¢
OrpaHUYeHHBIMH
AKTHBHBIX
. | KoauyecTBO | BO3MOKHOCTAMU
Ne Opranunsanus KyJbTypbl noJry4arteJse
OINPOIIECHHBIX 310POBbS, HX
ycayr B 2019
COMNPOBOKIA—
roay
1011115
(poacTBeH—
HHUKOB)
1 | Kamenckuii My3ei
JI€KOPaTUBHO-TIPUKIIATHOTO
HCKYyCCTBA " HApOJIHOTO
TBOpPYECTBA 25 000 338 34
2 | Pazmopckuii  sTHOTpadmyecKuii
My3ei-3a110BeTHUK 25 007 383 34
3 | Canmbckuit My3eil UMEHH
HapOJ/IHOTO XYI0)KHUKA
B.K. Heunraiino 21 286 376 62
4 | CrapouepkacCKuif  HCTOPHUKO-
ApPXUTEKTYPHBIN My3€ei-
3aI0BEIHUK 114 608 668 41
5 | Taranporckuii
roCyJapCTBEHHBIN
JUTEPATypHBIA M HCTOPHUKO-
ApPXUTEKTYPHBII My3eH-
3aI0BEIHUK 187 109 716 122
6 | Taranporckwii
XYJOKECTBEHHBINA My3€eil 39 084 787 69
Bcero: 412 094 3 268 362
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Pacnipenenenrie ompoImieHHbIX MNOTpPeOUTENeH YCIyr MO IMOJy W BO3PACTY

MPEICTaBICHO B Tabymiax 2.2-2.3.

Tabmuma 2.2 — Pacnipenenenne OTBETOB IPYIIT PECIIOHICHTOB Ha BOIIPOC

«Bam o, %

Ne Opranusanus KyJbTypbl MY>KCKOM | J)KEHCKMid | UTOrO
1 | KameHnckuii My3en JEKOPATUBHO-IIPUKIIAJHOTO

MCKYCCTBA M HAPOJHOTO TBOPYECTBA 35,0 65,0 100,0
2 | Paznopckuii aTHOrpaduyeckuii My3ei-3armoBeTHUK 43,2 56,8 100,0
3 | Canpckuii My3eil MMEHH HApOJIHOTO XYIOKHHKA

B.K. Heuwnraitno 42,6 57,4 100,0
4 | CrapouepkacCKuil UCTOPUKO-APXUTEKTYPHBIN My3ei-

3al0BEIHUK 47.6 52,4 100,0
5 | TaraHporckuii rocyJapCTBEHHBIN JIUTEpaTypHBIA U

HCTOPUKO-apXUTEKTYPHBIN My3eii-3al0BETHUK 25,0 75,0 100,0
6 Taranporckuil Xy0)KeCTBCHHBIN My3ei 46,8 53,2 100,0

Tabnuna 2.3 — Pacnpenenenre 0TBETOB IPYII pECIOHACHTOB Ha BOIIPOC

«Bam Bo3zpact», %

Bospacr, Jger

Ne Opranu3anus KyJbTypbl 10 | oc 24 | 35.44 | 45-54 55 u UTOTO
25 crapiie

1 | Kamenckuit My3€ei

JEKOPAaTUBHO-TIPUKIIAHOTO

HCKYCCTBA " HapOJIHOTO

TBOpYECTBA 246 | 249 21,3 21,9 7,2 100,0
2 | Pazmopckuii  aTHOTpaduUUecKuid

My3el-3al0BETHUK 22,3 | 48,4 12,3 9,7 7,3 100,0
3 | Canbckuit My3eHl MMEHU

HapOJIHOTO XYHA0KHUKA

B.K. Heunraiino 11,3 | 20,2 18,3 22,8 27,4 100,0
4 | CrapouepkacCKUif  HCTOPUKO-

APXUTEKTYPHBII My3ei-

3a0BEIHUK 13,7 | 21,3 26,4 22,9 15,7 100,0
5 | Taranporckwuii

roCyJapCTBEHHBIN

JUTEPATypHBIA U  HMCTOPHUKO-

APXUTEKTYPHBII My3€ei-

3aIll0BEe JHUK 11,3 | 18,9 24,9 26,3 18,6 100,0
6 | Tararporckwuii

XyJI0KECTBEHHBIN My3€eil 346 | 16,4 20,3 18,1 10,7 100,0
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Counonornyeckuii KOMIIOHEHT HE3aBUCHMOM OLICHKH KaudecTBa YCJIOBHIA
OKa3aHWsI YCIyT OpraHu3anusiMu POCTOBCKO# 001acTH, KOTOPBIN peaaTn30BhIBAJICS
B UCCJIEIOBAHUM YEpEe3 OINPOC MOTpeduTeneit yciayr, Obul HallpaBjieH HA U3YUYEHUE
CHEAYIOIMINX MO3ULIUH:

- OLICHKA OTKPBITOCTH, MOJHOTHI W JOCTYIMHOCTH HH(pOpManuu 00
OpraHu3allid KyJIbTYpbl, pa3MEUIEHHOW Ha O(UIIMATILHOM CalWTe OpraHU3allud B
UH(POPMAIMOHHO-TEIEKOMMYHHUKAITTOHHOM CeTn «HTepHeT 151 Ha
UH(GOPMAIIMOHHBIX CTEHAAaX B IOMEUICHUH OpraHU3allny;

- OILICHKA BOCIPUATHS KOM(DOPTHOCTU YCIOBUM NMPEAOCTABICHUS YCIIYT,

- OILIEHKA BOCIPUATHUSA JOCTYITHOCTH YCIIYT [l WHBAJIUIOB;

- OLICHKAa  BOCHPUATUSA  JOOPOXKENATEIbHOCTA U BEXKIMBOCTH
pabOTHUKOB OpPraHU3aluy KyJIbTYpHI;

- OICHKA CTCIICHU YAOBJICTBOPCHHOCTHU YCJIOBUSAMU OKa3aHUA YCIIYT.
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3. [loka3aTeid OTKPHITOCTH U JOCTYNNHOCTH HHGOPMAIIUH O AeSITeIbHOCTH
OpPraHu3aNui KyJbTYPbI

Opranuzaiuu KyJlbTypbl pa3MenialoT HHPOPMAIIO O CBOCH JEATEIbHOCTH
Ha OQUIMANBHBIX caiiTax B ceTh «VHTepHET» B COOTBETCTBUU C TPHUKA30M
MunucrepcTtBa KynbTypbl Poccuiickoit @enepanuu ot 20 deBpans 2015 r. Ne 277
«O0 yTBepKIeHWU TpeOOBAaHUN K COJAEPKaHMIO W (OpME MPEIOCTABICHUS
uHpopMaluu O JCATENbHOCTH OpraHM3alui KyJIbTYpbl, pa3MelmaeMoil Ha
opuIMaTBHBIX caliTax yIOJIHOMOYEHHOTO (hefiepaIbHOr0o OpTraHa UCIIOJIHUTEIbHON
BJIACTHU, OPraHOB T'OCYJApPCTBEHHOW BiacTu cyOBekTOB Poccuiickoit denepanuu,
OpPraHOB MECTHOIO CaMOYNpPABJICHUS M OPraHu3alHil KyJIbTypbl B CETH
«HTEpHET» ..

[IpoBeaeH MOHUTOPUHT O(UIIMAIBHBIX CANTOB OpraHU3aluil KyJIbTYpPHI
PocTtoBckoli 00nacTv, pa3MEUICHHBIX Ha OOIIEJOCTYHHBIX HHPOPMAIIMOHHBIX
pecypcax, Ha MPeAMET UX COOTBETCTBUS NEPEUHIO MH(OPMALMU U TPEOOBAHUSAM K
HEW, YCTAaHOBJICHHBIM HOPMATUBHBIMU ITPABOBBIMU AKTAMH:

- Ha HH(OPMALIMOHHBIX CTEHAAX B IOMEUIEHUN OPraHU3allu;

-Ha  o(uIMaIBHOM  cailTe  OpraHu3auMd B UH(OPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTtn « THTEpHEeT.

st IIPOBEICHUS MOHHUTOPHUHTA HCITIOJIb30BaHBI MOKa3aTelH,
npenacrasiennbie B [Ipunoxennn 1 (pazmen 1.1), u TpeboBaHus, U3JT0KEHHBIE B
[Ipunoxenun 2.

Crnenyer y4yecTh, 4TO B XOJI€ MOHUTOPUHIA CaliTa YYUTHIBAJIACH HE TOJBKO
MOJIHOTA MPECTaBICHHON MH(OpMaLMK, HO U €€ aKTyallbHOCTh. Hampumep, eciu
uH(popMausl O BBIIOJHEHUH TOCYJApCTBEHHOTO (MYHHUUMIIAJBLHOTO) 3aJaHus 3a
npeas Ay nepuoa aatuponana 2018 rogom u panee, To 3TO TPAKTOBAIOCH Kak
OTCYTCTBHE aKTyaJbHOW MH(POpPMAIIUU, U TIO JAHHOMY MMOKA3aTEI0 BHICTABIISIACH
orieHka «0». Ouenka «0» Takxe MOrya ObITh BBICTaBJIEHA, JAXKE €CIU aKTyallbHas

I/IH(I)OpMaI_[I/Iﬂ €CTb, HO €€ OYCHb CJIOXKXHO HaﬁTH, HJIM OHAa COACPIKUTCA KaK OAWH M3
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pa3zenoB Kakoro-inbo oTdyeTa WM IUlaHa M HampsMyro (B BUAE CTPAHMIIBI) Ha
CalTe HE MPEICTABIICHA.

Pe3ynbTarbl MOHMTOpPHHra COOTBETCTBUS HMH(OpPMAIMH O JAEATEIBHOCTH
OpraHu3anuii KyJabTypbl POCTOBCKOM 0051aCTH, pa3MEIIeHHOW Ha OOIIETOCTYITHBIX
MH(POPMAILIMOHHBIX pecypcax, NEpeyHi0 HH(popMalnuu U TpeOOBaHUSIM K HEH,
YCTAaHOBJICHHBIM  HOPMAaTWUBHBIMU  IIPaBOBBIMH  aKTaMH, IIPEIACTABICHBI B
tabmunax 3.1.-3.2. B Ttabmuue 3.3 conepkarcs MpUMEUYaHUs, OIMCHIBAIOIINE

HEJIOCTATKU U Ie(PUIMTHI CAUTOB OpraHU3aluii KyJabTypbl POCTOBCKOM 00JacTH.
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Tabnuua 3.1 — Pe3ynbTaThl MOHUTOPUHTA COOTBETCTBUSI MHPOPMALIUU O IESITEIILHOCTH OpraHu3aluii KyJabTypbl PocToBCKOM

00J1aCTH, pa3MElIeHHON Ha 00IE0CTYTHBIX HH(DOPMAIMOHHBIX pecypcax, NepeuHio HHGOpMAIMKU U TPEOOBAHUM K HEH,

YCTaHOBJIEHHBIM HOPMATUBHBIMHU ITPABOBBIMU aKTaMH (110 COCTOsTHUIO Ha HOsI0ph 2020 roza), 6asnisl

=]
= = en
E e 2 g 2 %
Ne IHapameTtpsl / noka3arenu E = ol < = >2<
Q) S ) o~ = —
= A &) = @) =
= ® =
~ o4
1 OTKPBITOCTH M JOCTYITHOCTH HH(OPMAIHH 00 OPraHUu3auu
1.1 | CootBercTBHE MH(POPMAIIUK O NEATSILHOCTH OPraHM3alliU, Pa3MEIIeHHONH Ha OOIIEAOCTYIMHBIX MH(OPMAIIMOHHBIX pecypcax, MepeuHIo
nH(popManuy U TPeOOBAHUSM K HEl, YCTAaHOBJICHHBIM HOPMATHBHBIMU IPABOBBIMU aKTaMU
1.3.1 | Ha UH(pOPMAITMOHHBIX CTEH/AX; 93 85 93 89 89 85
1.3.2 | nHa caiite B H”HPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW CeTH
«HTEpHETY. 80 56 76 52 84 56
B cpeanem mo nm. 1.1.1-1.1.2, 6annoB (Mmakcumym — 100
0aJIJ10B) 87 71 85 71 87 71
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Tabnuua 3.2 — Pe3ynbTaThl MOHUTOPUHTA OOECTIEYEHUS Ha OPUIIMAIBHOM CaliTe opraHu3aiuii KyabTypsl PocToBckoi obmactu
HaIU4YUs U (PYHKIIMOHUPOBAHUS JUCTAHIIMOHHBIX CLIOCOOOB OOPATHOM CBSI3U U B3aMMOJICHCTBHUS C MOTYYaTEISIMU YCIYT

(1 — manmuue, 0 — OTCYTCTBHE; [0 COCTOSIHHIO Ha HOs10pb 2020 roza)

= =
en
= -
= o = g g %
=~ E = = = E
Ne IHapameTtpsl / noka3zarenu = z < >~
= ; h
=z = 3
-]
1 OTKPBITOCTH M TOCTYINHOCTH HH(pOPMAIIUH 00 OPraHu3anuu
1.2 | ObGecrieueHne Ha OQUIMATBLHOM CalTe OpPraHM3alMM HAJIUYUs W (YHKIMOHUPOBAHUS JUCTAHIMOHHBIX CIOCOOOB OOpaTHOW CBS3H WU
B3aMMOJICHCTBHSI C MTOJIYYATEISIMHA YCIIYT:
1.2.1 | renedona; 1 1 1 1 1 1
1.2.2 | 251eKTPOHHOM MOYTHI; 1 1 1 1 1 1
1.2.3 | popmbl ans momavM SIEKTPOHHOTO OOpamieHus/ xKamoobl/
MPEJIOKEHUS; 0 0 0 0 1 1
1.2.4 | paznena «Hacto 3a/1aBaeMbie BOIIPOCHDY; 0 0 0 0 0 0
1.2.5 | oNeKTpOHHOTO cepBUCA — MOJYYEHHE KOHCYIbTAIlUU IO
OKa3bIBAEMBIM YCIIyTaM | TIp.; 1 0 0 1 0 0
1.2.6 | obecrieyeHre TEXHUUYECKON BO3MOXKHOCTH BBIPAKECHUS
MOJTydaTeJIeM yCIyT MHEHHSI O KadyeCTBE OKa3aHHS YCIIyT
(Hamu4Me aHKeThI AT OMpoca TPaKIaH WM THIEPCCHUIKU
Ha Hee). 0 0 0 0 1 0
Hroro olecmeyeHo HAJTH4He cnoco6oB
B3aHMO/IeliCTBHA, €]1. 3 2 2 3 4 3
Hroro no n. 1.2, 6annoB (Makcumym — 100 6a1;10B) 90 60 60 90 100 90
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Tabnuna 3.3 — JlepuuuTsl calToB opraHu3aluii KyasTypbl POCTOBCKO# 001acTH 10 OKa3aTelsiM, XapaKkTePU3YIOIUM
OTKPBITOCTh U IOCTYITHOCTh HH(pOpMAIMK 00 OpraHu3aliy KyJbTypsl (10 cOCTOSIHUIO Ha HOs10ph 2020 roja)

Ne Opranuszanus KyJbTypbl Jepuunrbl
1 | KameHckuii My3el IeKOpaTUBHO- 1) OTcyTCcTBYET KapTa caiita.
IPUKIIATHOTO UCKYCCTBA U HAPOJIHOTO 2) OrcyTrcTBUE MHPOPMAIMH O MaTEPUALHO-TEXHUYECKOM 00CCIICUCHHHU TPEIOCTABICHUS YCIIYT
TBOpYECTBA OpraHu3aluei KyJbTypBbl.

3) He pa3memieHa komus OT4eTa O pe3ynbTaTax ACSATEIBHOCTH YUPEKIACHUS (32 MpPEeblIylIui
TepUoI).
4) He pasmemieHa uHpopManus O IUIAHUPYEMBIX CpPOKax IMPOBEACHHUS HE3aBHUCUMOM OLEHKU
KaydecTBa.
5) He pa3meniensl pe3ynbTaTbl paHee NMPOBEACHHON HE3aBUCHMOM OLIEHKM KayecTBa OKa3aHUs
yCIyr OpraHu3alueld KyJabTyphl, B TOM YHCIE MPEAJNOXKEHUS 00 YIydlIeHMH KayecTBa HX
NESITEIbHOCTH.
6) He pa3meniena xonus miaHa Mo yJIydlIeHHIO KadecTBa pabOThl OpraHu3aliy Mo pe3ylbTaTam
paHee NMPOBEIEHHOM HE3aBUCUMOM OLIEHKHM KaueCTBa OKa3aHUs yCIyT.
7) OTCYTCTBYIOT OTIENIbHbIE (PYHKIIMOHUPYIOUIUE JHUCTAHIIMOHHBIE CIIOCOOBI OOpAaTHOW CBSA3M H
B3aUMOJICHCTBHS C MOJIy4aTEISIMH YCIIYT:
- (hopMa ISt 1To1aYM AIIEKTPOHHOTO OOparieHus / 5kano0bl / MpeIoKeHus;
- pa3zen / nokyMeHT «HacTo 3ajaBaeMble BOIPOCHIY;
- obecrieueHue TEXHUYECKOW BO3MOYKHOCTU BBIPAXEHHS IOJy4yaTesIeM yCIyT MHEHUS O KaueCTBE
OKa3aHMs ycayr (HaJIM4Me aHKeThI JUIsl Opoca I'paskJjaH WM TMIIEPCChIIKU Ha Hee).

2 | Paznopckuii aTHOrpaduueckuit my3ei- 1) OtcyTcTByeT Kapra caiira.

3aIlIOBCIHHUK

2) OTCyTCTBYET MOUCK IO CaMUTYy.

3) OtcyrcrBUe HH(OPMAIMK O JaTe CO3/1aHUs OpraHU3alllu.

4) He pa3melieHa KOIMs CBUJIETENbCTBA O TOCYJapCTBEHHOM perucTpaiiy opraHu3auy.

5) He pa3memieHa Komus pELIEHUS YUPEIUTENsl O CO3JaHMM M O HA3HAYEHUM PYKOBOIUTEIS
OpraHu3aLMH.

6) He pa3merieHbl KON HOPMATHUBHBIX MTPABOBBIX aKTOB, YCTAHABIUBAIOIINX IIEHBI (Tapudbl) Ha
yCIIyTy TU0O0 MOPAJOK UX YCTaHOBJICHHUS.

7) He pa3meniena komusi IUIaHa (DMHAHCOBO-XO3SICTBEHHOM JIESITENBHOCTH OpraHU3aluu
KyJIbTYpbl, WJIN OrojkeTHOM cMeThl (MHpopMaius o0 oObeMe MNpeAOoCTaBISIEMbIX YCIYT) Ha
TEKYIIUU TOJI.
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8) OtcyrcTBUE HHPOPMAIIUU O MATEPUATHHO-TEXHUYECKOM O0CCIICUYCHUH MPEIOCTABICHHS YCIIYT
OpraHu3aiuen KyJabTypbl.

9) He pa3memena uH(pOpMAaLus O BBIIOJIHEHWH MYHHIMIIAIBHOTO 33JaHUS (32 MpeAbLAyIIUi
TepUOI).

10) He pa3menieHa komus oTyeTa O pe3yjbTaTax AESITEIbHOCTU YUPEKICHHS (3a MpeabLAyIIMM
TepUOI).

11) He pasmemena mHpOpMamus O IUIAHUPYEMBIX CPOKax INPOBEICHHS HE3aBUCHMOMN OICHKH
KayecTna.

12) He pa3mernieHsl pe3ynbTaThl paHee MPOBEICHHOW HE3aBUCUMOM OIICHKM KauyecTBa OKa3aHUs
yCIyr OpraHu3alueil KyjiabTypbl, B TOM 4YHCIE€ MpPEUIOKEHUS 00 YIydIIeHHH KayecTBa HX
NeSITEIbHOCTH.

13) He pa3mernieHa konus IiaHa Mo yJIy4IICHUIO KauecTBa pabOThl OpraHU3aluu M0 pe3ylbTaTaM
paHee NMPOBEIEHHOM HE3aBUCUMOM OLIEHKH KaueCTBa OKa3aHUs YCIIYT.

14) OTcyTCTBYIOT OTIeNbHbIE (PYHKIMOHUPYIOIIKE AUCTAHIIMOHHBIE CIIOCOOBI OOPATHOM CBSA3M U
B3aUMOJICHCTBUS C MOJIy4aTEISIMHU YCIIYT:

- (hopMa 17151 T0/1a4YM IIEKTPOHHOTO OOpaIeHus / )Kano0bl / MPEUI0KEHUS;

- paznen / JokyMeHT «YacTo 3agaBaeMble BOIIPOCHI»;

- JJIEKTPOHHBIN CEPBUC — MOJIyYe€HHE KOHCYITAIIUH 110 OKA3bIBAEMbIM yCIyraM U Tp.;

- obecrieueHue TEXHUYECKOW BO3MOYXKHOCTH BBIPAXEHHS IOJy4YaTesIeM yCIyT MHEHUS O KaueCTBE
OKa3aHMs ycayr (HaJIM4Me aHKeThI JUIsl Opoca I'paskJjaH WM TMIIEPCChIIKU Ha Hee).

Canbckuii My3eil MIMEHH HapOJHOTO
xynoxHuka B.K. Heunraiino

1) OrcyrcTBYeT Kapra caifta.

2) OtcyrcTBHE cBelleHHH 00 yupeauTene (YIpeauTensx).

3) He pa3menieHbl KONUU HOPMATUBHBIX MPABOBBIX AKTOB, YCTAaHABJIMBAIOIIMX LIEHBI (Tapudbl) Ha
yCIYTH 00 MOPSAIOK UX YCTAaHOBIICHHUS.

4) Konus miaHa pUHAHCOBO-XO035UCTBEHHON JI€ATEIbHOCTH OpraHU3alii KyJIbTypbl pa3MellleHa B
negutaemoM Buzae (http://muzeysalsk.ru/files/pkan%20fhd%2021-22.pdf).

5) He pa3smemiena uHdopmanus o IUIAHUPYEMBIX CpPOKax IPOBEIEHUS HE3aBUCUMOW OILIEHKH
KayecTna.

6) He pa3smemiensl pe3yibTaThl paHee NPOBEICHHOW HE3aBUCHUMOW OLEHKM KauyecTBa OKa3aHMs
yCIyr OpraHu3alieil KyJabTypbl, B TOM 4YHCIE MpPEUIOKEHUS 00 YIy4IIeHHH KayecTBa HX
JeSITEIbHOCTH.

7) He pa3menieHa Konus IjaHa Mo yJay4IlIEeHHIO KadecTBa pabOThl OPraHU3aIMK [0 pe3yIbTaTam
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paHee IPOBEICHHON HE3aBUCUMOM OLICHKH Ka4yeCTBa OKa3aHUs YCIIYT.
8) OTCyTCTBYIOT OTAENbHbIE (PYHKIHOHUPYIOIINE TUCTAHIIMOHHBIE CIIOCOOBI OOpaTHOM CBSI3U U
B3aMMOJICHCTBHS C TIOTY4aTEIISIMU YCIIYT:
- ¢popMa JyTst TOJIaYM JIEKTPOHHOTO 0OpaIeHus / KanoObl / IPEIOKEHNUS,
- pa3zen / nokyMeHT «HacTo 3agaBaeMble BOIPOCHD;
- 3JICKTPOHHBIH CEPBHUC — MOJIYYCHHE KOHCYJIbTAIUU 10 OKa3bIBAEMBIM yCIyraM H Ip.;
- obecrieueHUe TEXHUYECKOH BO3MOMKHOCTH BBIPAKECHHUS MOJydaTelIeM YCIyT MHEHHUS O KauyecTBE
OKa3aHUs ycIyr (HaTu4KMe aHKEThI JIJIsl OMpoca Tpak/iaH MIIM THIIEPCChIIKY Ha Hee). ™
* Ha caiiTe opraHu3aiiy pa3MellleHa aHKeTa JJid moJiydaresieid ycnyr (B BuAe TekcTa). Bmecrte
TE€M, HE YKa3aHO, KakuM OOpa3oM IMOJIydaTeldd YCIYr MOTYT 3aloJIHUTh €€, W Kak JaHHas
nHpOpMaNKs TOCTYUT B OPTaHU3AINIO ISl IPOBEICHHS aHAIN3A.

4 | CrapouepkacCcKuii HCTOPHKO- 1) OTcyTcTBYET KapTa caiira.

APXUTEKTYPHBIN My3€i-3aII0BETHUK

2) OTCyTCTBYET IOUCK IO CAUTYy.

3) OrcyrcTBUe cBeAieHMi 00 yupenutese (yupeauTemsx).

4) He pa3mMenieHa Komus ycTaBa OpraHu3aluu. Pa3MelieH TOJIbKO TUTYJIbHBIM JIMCT yCTaBa
(https://siamz-ro.ru/upload/ustav.PDF).

5) He pa3merniena konus CBUJETENbCTBA O FOCYIaPCTBEHHOW PETUCTPALIUK OPTaHU3aI|H.

6) He pa3mermieHa Komus peUIEHUs YUYPEOUTENS O CO3/JaHUM M O Ha3HAYEHHM PYKOBOJIUTENS
OpraHu3alyH.

7) He pa3meriieHbl KON HOPMATHUBHBIX MTPABOBBIX aKTOB, YCTAHABIUBAIOIINX IIEHBI (Tapudbl) Ha
yCIIyTH 1100 MOPSA0K UX YCTAaHOBJIECHUS.

8) He pasMemena konus IulaHa (UHAHCOBO-XO3AHCTBEHHOM JEATENIbHOCTH OpraHU3alluH
KyJlbTYpbl, WM OrojkeTHOM cMeThl (MHGpopMaius o0 oObeMe NpeAoCTaBIsIEMbIX YCIYT) Ha
TEKYILIUU TONI.

9) OtcyrcTBUE MH(POPMALIUKM O MATEPHAIBHO-TEXHUYECKOM O0ECIEYEHUN TPEIOCTABICHUS YCIyT
OpraHM3alHeNl KyJIbTYpBHI.

10) He pa3memiena mHdopmanys O BBINOTHEHUH MYHUIMIAIBHOTO 33JaHUs (32 MpeAbLAYIIHM
Mepuon).

11) He pa3meniena komus oTyeTa O pe3yjbTaTax AESITEIBHOCTU YUPEXKICHHS (3a MpeabLAyIIHi
Mepuon).

12) He pa3meniena uHdopmanusi O IUIAaHUPYEMBIX CPOKax MPOBEACHUS HE3aBHUCHUMOM OILIEHKH
KauecTBa.
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13) He pa3mernieHsl pe3ynbTaThl paHee MPOBEICHHOW HE3aBUCUMOM OLIEHKM KayecTBa OKa3aHUs
yCIyr OpraHu3alueil KyjiabTypbl, B TOM 4YHCIE€ MpPEUIOKEHUS 00 YIydIIeHHH KayecTBa HX
NeSITeIbHOCTH.
14) He pa3merniena konus IiaHa Mo yJIy4dIIEHUIO KauecTBa pabOThl OpraHU3aluu M0 pe3yjbTaTaM
paHee IPOBEICHHON HE3aBUCUMOM OLICHKH Ka4yeCTBa OKa3aHUs YCIIYT.
15) OTcyTCTBYIOT OTI€NbHbIE (PYHKIMOHUPYIOIINE AUCTAHIIMOHHBIE CIIOCOOBI OOPATHOM CBS3M U
B3aMMOJICHCTBHS C TIOTY4aTEIISIMU YCIIYT:
- hopMa JyIst TOJIaYH JIEKTPOHHOTO 0OpaIeHus / KaIoObI / IPEIOKEHUS,
- pa3zmen / nokyMeHT «YacTo 3agaBaeMble BOIIPOCHD;
- obecrieueHue TEXHUUYECKONW BO3MOKHOCTH BBIPAKEHMS I0JIydaTeJeM YCIyT MHEHHS O KauecTBe
OKa3aHMs ycayr (HAJIMYKMe aHKETHI JUTsl OPOca TPaskJaH WIHM THIIEPCCHUTKU Ha Hee).

5 | Taranporckuii rocyjapcTBEHHBIH 1) OtcyrcTByeT Kapra caiira.

JUTEPATypHBIA U HCTOPHKO- 2) He pa3MerieHbl KOMM HOPMAaTHBHBIX MPABOBBIX aKTOB, yCTAHABIMBAIOMINX IEHBI (Tapudbl) HA
apXUTEKTYpPHBIN My3el-3al10BETHUK yCIyru JM00 MOPSAJOK UX YCTAaHOBIICHHUS.

3) He pasmeniena undopManus O IUIAHUPYEMBIX CpPOKaX MPOBEICHUS HE3aBUCHUMOMN OLIEHKH
KayecTna.
4) He pa3melieHbl pe3yiabTaThl paHee MPOBEJCHHOW HE3aBUCHUMOM OLIEHKM KadecTBa OKa3aHUs
yCIyr OpraHu3alieil KyjJabTypbl, B TOM 4YHCIE MpPEUIOKEHUS 00 YIydIIeHHH KayecTBa HX
NeSITeTbHOCTH.
5) He pa3meniena konus IjiaHa Mo yJIy4IIEHUIO KauecTBa pabOThl OpraHU3alyu MO pe3ylibTaTaM
paHee IpoBeIeHHON HEe3aBHCUMOM OIIEHKH Ka4eCTBA OKAa3aHUS YCIYT.
6) OTCyTCTBYIOT OT/eNbHbIE (DYHKIIMOHUPYIOLIUE TUCTAHIIMOHHBIE CIOCOOBI OOpaTHOW CBSI3U U
B3aMMOJICHCTBHS C TIOTYJaTENsIMU YCIIYT:
- pa3zen / nokyMeHT «HacTo 3ajaBaeMble BOIPOCHI»;
- QIIEKTPOHHBIN CEPBUC — MOyYEHHE KOHCYIIBTAIIUH 110 OKa3bIBAEMbIM YCIyraM U TIp.
Ha caiite opranuzammu nmeercs ankera (¢paitn MSWord) mist BeIpakeHuUs mosrydaresieM yCiayr
MHEHHSI O KaueCTBE OKa3aHHs YCIyr C PEKOMEHIAlMeH 3alloIHUTh €r0 W BBICIATh Ha ajpec
3JIEKTPOHHON MOYTHI. C y4eTOM TOT0, YTO 3TO MOKET MPEICTABIIATE CIOKHOCTh JIJIs TOTpeduTeei
YCJIYT, PEKOMEHIYEM CIEaTh Ha CaliTe OHJIAH OMpOC.

6 | Taranporckuii XynoxecTBEeHHbIN My3eil | 1) OTCyTCTByeT KapTa caiiTa.

2) OTCyTCTBYET MOUCK IO CaMTYy.
3) OtcyrcTBUE cBeieHH 00 yupeauTene (YUIpeauTensx).
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4) He pa3memiena xomus yctaBa opranumzauumu. Ccbulka Ha ycTaB  3a0J0KHpOBaHa
(https://www.docme.ru/doc/1525747).

5) He pa3mMenieHa Konus CBUIETENbCTBA O FOCYIAPCTBEHHONW PETUCTPALIUY OPTaHU3ALUH.

6) OTcyTCTBHE CBEJCHUN O CTPYKTYpE OPraHU3aLUU KYJIbTYpbl (CTPYKTYypa U OpraHbl YIPaBICHUS
OpraHU3alUU KYJIbTYpbI).

7) He pa3memena komus IUIaHa (DPUHAHCOBO-XO3SIMCTBEHHOM JESTENbHOCTH OpraHU3aluu
KYJIbTYpBl, WJIU OIO/DKeTHOH cMeThl (uH(popMamus o0 o0beMe NpeAoCTaBIsEMBIX YCIyr) Ha
TEKYLIUU TOI.

8) OtcyrcTBUE HHPOPMAIIUU O MATEPUATHHO-TEXHHYECKOM OOCCIICUYCHUH MPEAOCTABICHHS YCIIYT
OpraHu3anyen KyJIbTyphl.

9) He pa3memena wH(pOpMAaLus O BBIIOJHEHWH MYHHIMIIAIBHOTO 33/aHUS (32 TMPEIbIIyIIHi
TepUOI).

10) He pa3melmena komusi oT4eTa O pe3yibTaTax JAEATEIbHOCTH YUYPEKICHUS (32 MPEIbIayIIHil
TIepUOI).

11) He pasmemena wHpOpMamus O TUIAHUPYEMBIX CpPOKax IPOBEICHHS HE3aBUCUMON OIEHKU
KauyecTBa.

12) He pa3merieHbl pe3ysibTaThl paHee MPOBEIECHHOM HE3aBHCHMOM OLIEHKHM KadecTBa OKa3aHUS
yCIyr OpraHu3alieil KyJabTypbl, B TOM 4YHCIE MpPEUIOKEHUS 00 YIydIIeHHH KayecTBa HX
NeSITEIbHOCTH.

13) He pa3meriena konus mjiaHa Mo yJIy4IIEHUIO KauecTBa paboThl OpPraHU3aIMHU 110 Pe3ylbTaTaM
paHee NMPOBEIEHHOM He3aBUCHUMOM OLIEHKH KaueCTBa OKa3aHUs yCIyT.

14) - hopma [u1s1 MoJAYH AIIEKTPOHHOTO OOpaIIeHHs / KaIo0bl / IPEIOKEeHUS;

- paznen / JokyMeHT «YacTo 3agaBaeMble BOIIPOCHI»;

- DJIEKTPOHHBINA CEPBUC — MOJTYYEHHE KOHCYJIBTALMHU 110 OKa3bIBAEMBIM YCIIyTaM U TIp.;

- obecrieueHue TEXHUYECKOW BO3MOYXKHOCTH BBIPAXEHHS IOJy4YaTesIeM yCIyT MHEHUS O KaueCTBE
OKa3aHMs ycIyr (HaJIMYKMe aHKeThI JUIsl Opoca IpaskJaH WM TMIIEPCCHUIKU Ha Hee).
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Chopmynupyem oOmme BbIBOABI M TOACHEHUs K Tabmuue 3.3
NPUMEHUTEIBHO K aHaJU3UPYEeMbIM OpraHu3alusM KyJabTypel PocToBckoi
oOnacTu:

[Io moxazaremo 1.1 «CoorBercTBHEe HHPOpPMAIIMK O JAEATEILHOCTU
OpraHM3aliy, Pa3MEIIEHHON Ha OOLIeNOCTYNHBIX MH(POPMAIMOHHBIX peEcypcax,
NepeyHio MHpopMauu U TpeOOBAaHUAM K HEM, YCTaHOBJIEHHBIM HOPMAaTHUBHBIMU
IIPABOBBIMU aKTaMI» HanboJjee 4acTo (PMKCUPYIOTCS CIEAYIONUE Ne(PUIIUTHI:

1) OrcyrcTBHUE cBeneHMI 00 yupeauTese (YIpeauTessx).

2) He pasmenieHa Komusi CBHIETEIBCTBA O TOCYJIAPCTBEHHON pEerUCTpaIiy
OpraHU3aIHH.

3) He  pa3sMemieHpl ~ KONMWU  HOPMATHBHBIX  IPAaBOBBIX  aKTOB,
YCTaHaBJIMBAIOIIUX 1IEHBI (Tapr(bl) HA YCIYTH JTUOO MOPSIIOK UX YCTAHOBJICHUS.

4) He pa3MelnieHa KOmus IUIaHa (PMHAHCOBO-XO3SHCTBEHHOHN IESITEIBHOCTH
OpraHM3allMd KyJbTYpbl, WKW OHOJKETHOW cMeThl (MHpopManusi o0 oObeme
MPEIOCTABIIIEMBIX YCIYT) HAa TEKYIIHUA TO/I.

5) OrcyrcTBue WMHGOPMAIUK O MAaTEPUATBHO-TEXHUYECKOM OO0CCIICUCHUH
MPEIOCTABIICHUS YCIYT OPTaHU3AIMEN KyIbTYPBHI.

6) He pa3menieHa nHpOpMaIUs O BBITOJHEHUH MYHHIIMIAIBGHOTO 33JaHUS
(3a IpeaBIAYIITUI TIEPUO.).

7) He pa3memieHa Komusi OT4eTa 0 pe3yabTarax JIesTeIbHOCTH YUPESIKICHHS
(3a IpeaBIAYIITUI TTIEPUO.).

8) He pasmemniena wuH(OpMamus O IUIAHUPYEMBIX CpPOKaxX IPOBEICHHUS
HE3aBHCUMOM OLICHKH Ka4eCTBA.

9) He pa3merieHbl pe3ynbTaThl paHee MPOBEACHHON HE3aBHCUMOW OIICHKH
Ka4yecTBa OKa3aHUs YCIYT OpTaHU3alMel KylIbTyphl, B TOM YHCIIE IPEITIOKEHHS 00
YIIy4IIEHUN Ka4eCTBA UX JEATEIbHOCTH.

10) He pasmemieHa komus IUTaHA [0 YIYYIICHHIO KadecTBa pPabOThHI
OpTraHU3AIMH 10 pe3ysIbTaTaM paHee MPOBEACHHONW HE3aBHCUMOM OIEHKH KauyecTBa

OKa3aHMsl YCIYT.
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[To mokazaremio 1.2 «Obecneyenne Ha OPUIMATBEHOM CalTe OpraHU3alUu
HaMU4Yusl M (YHKIIMOHMPOBAHUS TUCTAHIIMOHHBIX CIOCOOOB OOpAaTHOM CBSI3U U
B3aMMOJICUCTBUS C TOJyYaTeNAMH YCIyr» Haubojee 4Yacto (PUKCHUPYIOTCS
CIIETYIOITUE ACPUITUTHI:

1) OrcyrcTBHC dbopmbl LTSI oJ1auu AIIEKTPOHHOTO
obparenus / 5xano0bl / IPeIoKEHUS.

2) OtcyTcTBUE pa3nena Wiu JoKyMeHTa «YacTto 3amaBaeMble BOIIPOCHD».
HecMoTpst Ha TO, 4TO y OONBIIMHCTBA OPraHU3alMi KyJIbTYphl Ha cailTe UMeeTcs
crpaBouYHas WHQpOpMAIKs, oOpalieHHas K MOTPEOUTENsIM yCIyT, HEOOX0IMMO, Ha
HaIll B3TJIs/1, OPOPMHTH €€ B BHJIC OTJIEIBHOTO pasfena (1moapas/enna / JOKyMEeHTa)
«Yacro 3a1aBaemMble BOIIPOCHDY.

3) OtcyrcrBue aneKTpoHHOTO cepBuca «llomydeHne KOHCYIbTAMU TIO
OKa3bIBAEMbIM yCIIyTam».

4) YV oTAeNbHBIX OpraHM3alii He oOeclieYeHa TEXHUYECKask BO3MOXKHOCTh
BBIPXEHHS TOJTydyaTesieM yCIyr MHEHHUS O KadyeCcTBE OKa3aHWs YCIyT (HaIumdue
aHKETHI JIJI ONpOca IpaKJaH WK TUIIEPCCHUIKU Ha Hee).

OTBETCTBEHHBIE CHICIIMATUCTHI OPTAHU3AINHN KYJIbTYPBhl MOTYT HCIIOIH30BATh
JUISL  CaMOIIPOBEPKM  HAMNOJHEHHOCTH  CailTa  aKkTyajdbHOM  uHQOpMaruen
TpeboBanusi, u3NokeHHble B Ilpukaze MwunHHcCTepcTBa KyiIbTyphl Poccuiickoi
®eneparmu ot 20 deBpamnst 2015 r. Ne 277.

B pamkax maHHOro pasnena, Ha OCHOBE M3yY€HUS MHEHUS PECIIOH/ICHTOB,
TaKk)K€ OCYIIECTBICHA OIEHKAa JOJNHM TOJy4yaTeleld YCIyT, YIOBIETBOPEHHBIX
OTKPBITOCTBIO, TIOJHOTOM M JOCTYHMHOCTHIO WH(MOpPMAlMU O JEATEIbHOCTH
OpraHu3alliy, pa3MeIIeHHOW Ha WH(GOPMAIMOHHBIX CTEHJaX M Ha cailTte B
UHGOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTn «IHTepHeT».

AHanu3 pe3yibTaTOB BOCHPUATHS MOJIyYaTEISIMU YCIYT OMKDPbIMOCMU U
oocmynHocmu uHgopmayuu 00 OpraHu3alusix KyJbTypbl PocToBckoit oGmactu
MIOKA3bIBAET, YTO PECIIOHACHTHI BHICOKO OIEHHWBAIOT M3ydaeMble TTapaMeTphl (10JIs

YIOBIIETBOPEHHBIX TMOIyYaTeNeH yCIyT, CpeIHUE OIEHKH MapameTpoB) (TaOIHIIbI

3.4-3.5):
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- YIOBIIETBOPEHHOCTh ~ OTKPBITOCTBIO,  TOJIHOTOH W JOCTYITHOCTBIO
UHPOPMAIINU O IESTETLHOCTH OPTaHU3aIluH, Pa3MEIICHHON Ha WHPOPMAIIMOHHBIX
cTeHAax (OLIEHKU YIOBJIETBOPEHHOCTH H3MEHSIOTCS B mpenenax oT 99,3% o
100,0%, cpeanue ornenku mapamerpa — ot 99 no 100 G6aios);

- YIOBJIETBOPEHHOCTh ~ OTKPBITOCTHIO, ~ MOJNHOTOW W JOCTYITHOCTBIO
uHpOpMAIMKA O JESATENBHOCTH OpPTraHU3allMd, Pa3MEUICHHOW Ha caiTe B CETH
«HTepHeT» (OLIEHKU yIOBIETBOPEHHOCTH M3MEHsI0TCS B mpenenax oT 99,0% mo

100,0%; cpennue onenka napamerpa — oT 99 no 100 6amioB).
Humeepanvnvie  noxazamenu,  XapaKTepU3YIOIMHUE  OTKPBITOCTH U

JIOCTYITHOCTh HMH(pOpMaI 00 opraHu3alusx KyiabTyphl PocToBckoil obGnactu

npejCcTaBieHbl B Ta0aue 3.6 u Ha pucyHke 3.1.
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Tabnuua 3.4 — Jlons momyyartesneit yeayr opranu3aiuil KyJabTypbl PocToBCKOM 0071aCTH, YIOBIETBOPEHHBIX OTKPHITOCTHIO U

JOCTYITHOCTBIO I/IH(bOpMaHI/II/I 0 JCATCIBbHOCTH OpFaHHSaHHﬁ, %

[=)
= = )
= - o =
= on = 2 <
= 2 = = = E
Ne ITapameTtpsl / noka3arenn = S = 2 < = %
= = &) = = = =
2 2| O E
)
1 OTKPBITOCTH M JOCTYNHOCTH HH()OPMANNK 00 OPraHu3anuu
1.3 | Hons momyuaTeneld yCIyT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTONM U JOCTYMHOCTHIO MH(MOPMAIMU O NEATEIbHOCTH OpraHH3alluH,
pa3MENEeHHOM:
1.3.1 | Ha uHpOpMaAIIMOHHBIX CTEHAAX; 100,0 100,0 100,0 99,9 99,3 99,6
1.3.2 | Ha caliTe B HH(QOPMAIIMOHHO-TEJICKOMMYHUKAITMOHHON ceTr « HTepHET. 100,0 100,0 100,0 100,0 99,0 99,6

Tabnuua 3.5 — CpeHrie 3HaYEHUS OLICHKU TapaMETPOB, XapaKTEPU3YIOIIHNX yIOBIETBOPEHHOCTD MOIyYaTeNIe yCIyr
OTKPBITOCTBIO, TOJHOTOW M JJOCTYITHOCTBIO MH(OpMauu 00 opranu3anusx KyJabTypbl PocToBckoi o0nacTu, 0amisl

=)
= 5 a2
= 5 on >
= on . 2 <
=~ 2 = = = E
Neo ITapameTtpsl / noka3arenn = S < 2 < = %
= A @) = 5 = =
Z y =
ed
1 OTKPBITOCTH U A0CTYNHOCTh MH(pOpMaLuM 00 OpraHu3anuu
1.3 | Jons momydartenelt yciayr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, IMOJHOTOW M JOCTYMHOCTHIO MH(POPMAIMU O NESITETHHOCTH OpTaHH3aIlNH,
pa3MEILEHHOM:
1.3.1 | Ha nHPOPMAIIMOHHBIX CTEHIAX; 100 100 100 100 99 100
1.3.2 | Ha caiite B HH)OPMAITMOHHO-TEIEKOMMYHHKAIIMOHHOH ceTu «HTepHeTY. 100 100 100 100 99 100
B cpennem no nm. 1.3.1-1.3.2 (makcumym — 100 6a1510B) 100 100 100 100 99 100
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Tabnuua 3.6 — MIHTerpanbHbie MoKa3aTelln, XapakTepU3yIoIIHe OTKPBITOCTh U JOCTYITHOCTh HH(OpMAIUU

00 opraHuzanusIxX KyJasTypbl PocToBCKO# 001acTH, Oasuibl

IMapameTpsl / moka3aTen

KMIITUuHT

POM3

CM um.
B.K. Heuuraiisio

CUAM3

TI/IuMAM3

TXM

OTKPBITOCTH U TOCTYIHOCTH HH(OPMAIUH 00 OPraHNu3anuu

11

CootBercTBie HH(pOpMAIMKM O JEATEIBHOCTH OpraHW3allMM, pa3MEHICHHOH Ha
00IIeTOCTYMHBIX HH()OPMAITMOHHBIX pecypcax, epeyHio HHPpOpMauy U TPEOOBAHUSIM K
Hell, YyCTAaHOBJICHHBIM HOPMAaTHBHBIMH PAaBOBBIMH aKTAMHU

87

71

85

71

87

71

1.2

Obecnicuenne Ha OQUIMATBHOM CalTe OpPraHW3allMyd HaIW4YMsl U (QYHKIMOHUPOBAHUS
JUCTAHIMOHHBIX CIOCOO0B 0OpaTHOM CBSA3M M B3aUMOJICHCTBHUSI C OJTyYaTeIsIMU YCIyT

90

60

60

90

100

90

1.3

Hons nomygaTenel yciIyr, yAOBIETBOPEHHBIX OTKPBITOCTHIO, IIOTHOTON U IOCTYITHOCTHIO
nH(GOPMAITUH O IEATEIHHOCTH OPTaHU3AINA

100

100

100

100

99

100

¢ y4eToM K03¢pHuneHToB 3HAYMMOCTH:

11

CootBercTBie HHGpOpMAMKM O JEATETBHOCTH OpraHW3alliM, pPa3MEHIeHHOH Ha
0O0IIEOCTYMHBIX MH(QOPMAIIHOHHBIX pecypcax, epeuHto HHQopMaluy 1 TpeOOBaHHSIM K
HEl, YCTaHOBJIEHHBIM HOPMATHBHBIMH ITPABOBBIMU aKTaMH (KOI((OHUIMEHT 3HAYUMOCTH
mokazares — 0,3)

26,0

21,2

25,4

21,2

26,0

21,2

1.2

Obecnieuenne Ha OQUIMATBHOM CalTe OpPraHW3allMyd HaIW4YMs U (QYHKIIMOHHPOBAHUS
JMCTAHIIMOHHBIX CIIOCOOOB OOpPATHOW CBSI3M M B3aMMOJCHCTBHS C TONYyYaTEISIMH YCIYT
(ko durment 3HaurmocTn mokaszaress — 0,3)

27,0

18,0

18,0

27,0

30,0

27,0

13

Jons nomyvarese yciyr, yI0BIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTON M JOCTYITHOCTBIO
WHPOPMAIIUKN O JIESTEIBHOCTH OpraHu3anuy (Ko3QOUIMEHT 3HAYMMOCTH TIOKa3aTels —
0,4)

40,0

40,0

40,0

40,0

39,6

40,0

Bcero no nm. 1.1-1.3 ¢ yuerom ko3¢pduuuentos 3naunmoctu (Makcumym — 100
0aJ1JI0B)

93

79

83

88

96

88
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MCKYCCTBA M HAPOAHOTO TBOPYECTBa
Pazaopckuit aTHOrpapmyecknii My3eil-3anoBe HUK _ 79
CanbCKNA My3eil UMEeHW HAPOAHOTO XY A0:KHWUKA
- 83
B.K. Heuutainno
e e R
3anoBef HUK
Feropnrtapmessypun s sonoveno I -
MCTOPUKO-APXMUTEKTY PHBIA My3eii-3anoBe HUK

Pucynok 3.1 — IHTerpanbHble OKa3aTeN!, XapaKTEPU3YIOIIUE OTKPBITOCTh U

JOCTYITHOCTh MH(OPMALIUK 00 OPraHU3alUsIX KYJIbTYPBI
PocToBckoii o0acti, 6amibl

AHalIM3 MHTETPAJBHBIX IOKa3aTelied opraHu3aluid KylabTypbl PocToBCKOM
00JlacTH  TIOKa3bIBa€T, YTO B OTHOIICHHUH OTKPBITOCTH H JOCTYITHOCTH
nHpopManuu 3aUKCUPOBAHHBIC OIEHKHU IMapaMETPOB HAXOIATCS Ha JOCTATOYHO
BBICOKOM YPOBHE:

- mo mokazarenmo 1.1 — ot 21,2 no 26 6amnoB u3 30 BO3MOYKHEIX;

- mo nokazatero 1.2 — ot 18 1o 30 6annoB u3 30 BO3MOKHEIX;

- 110 mokazarento 1.3 —ot 39,6 1o 40 6auioB 3 40 BO3MOKHBIX.

Takum oO6pa3om, aHaNIM3UpyEeMble OpraHU3AIMH KYyJbTYphl PocTOBCKOM
00JIacTH TOKa3aldu JOCTAaTOYHO BBICOKHE PE3YJIBTATHI MO IMOKA3aTeIsIM JTaHHOTO

pasnena (ot 79 go 96 6amtoB u3 100 BO3MOKHBIX).
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4. Iloka3aTesu KOM(POPTHOCTH YCJIOBHI NMPEIOCTABJICHUSA YCJIYT

PesynbraThl  MOHUTOpUHra  oOecriedeHuss  KOMGOPTHBIX  YCJIOBHM
MpEAOCTaBICHUS YCIAyr B OpraHu3alusx KyJbTyphl PocToBckoil oOnactu
npejcTaBiieHbl B Ta0nute 4.1.

3HaueHus nmapaMeTpoB 1o 1. 2.1 tabauisl 4.1 1eMOHCTPUPYIOT OTCYTCTBUE
CYIICCTBCHHBIX Je(MUIIMTOB / HEIOCTATKOB IO IOKA3aTeNsIM, XapaKTEPU3YIOIIHM
KOM(OPTHOCTH YCIOBUH MPEIOCTABICHUS YCIYT B aHATU3UPYEMbIX OpraHU3alusiX.
BwmecTe ¢ Tem, B 0HOW OpraHu3aiuu 3aQuKCUpoOBaHa OrpaHUYEHHAs TIOCTYIMHOCTh

IMATHEEBOU BOJEI.

Kpome Toro, B pamkax 53TOro pasjeia Ha OCHOBE M3Yy4YCHHUS MHEHUS
noJiydyatesied yclIyr OCYIIECTBJICHA OLIEHKa JIONM  MOoJydaTenedl  yChyr,
YIOBJIETBOPEHHBIX ~ KOMGOPTHOCTHIO  YCIOBUM  TPENOCTaBICHUS YCIAYyr B
OpraHu3alusx KylabTypbl PocToBCKoOI 00macTu.

AHanu3 pe3yJabTaTOB BOCIPHUATHS TMOJIY4YaTEIsIMU YCIYT KOM@DOpPMHOCHU
YCA08Ull npedocmasienus yciy2 B OpraHu3alusax KyJabTypbl PocToBckoi obnactu
MOKa3bIBAE€T, YTO PECIOHJCHTHl B 1I€JIOM BBICOKO OIICHUBAIOT U3Yy4YaeMble
napameTphl; 0 OJJHOMY MapaMeTpy («IOCTYIMHOCTbIO MUTHEBOM BOABI) JIJISl OJTHOM
OpraHu3allid TMOJydYeHa OlIEHKa Ha YpPOBHE «YIOBJIETBOPUTEIBbHO» (J0JIs
YIOBIETBOPEHHBIX  TOJIy4aTelied  YCIyr, CpeIHHE OLEHKH I[apamMeTpoB)
(tabmurp 4.2-4.3):

- YIOBJIETBOPEHHOCTh KOM(OPTHOCTHIO 30HBI OTJbIXa (OKHUAaHUs) (OLEHKHU
YAOBJIETBOPEHHOCTH M3MEHSIOTCS B mpeaenax ot 95,2% mo 100,0%, cpennue
orieHKH mapameTpa — oT 95 no 100 6aoB);

- YIOBJIETBOPEHHOCTh TMOHSATHOCTHIO HABUTAIIMM BHYTPU OpTaHU3AIUU
(OLIGHKM yIOBIETBOPEHHOCTH HM3MEHSIOTCS B mpenenax oT 99,1% mo 100,0%,

cpeaHue olieHKH nmapameTrpa — oT 99 no 100 6amioB);
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Tabnuua 4.1 — Pe3ynbTaThl MOHUTOPUHTA OOECIICUEHUS B OpraHu3alusax KyJabTypbl PocToBckoi oOnacTu
KOM(OPTHBIX YCIOBUH MPEA0CTaBICHHs YCIyT (0 COCTOSHUIO Ha OKTSA0ph 2020 roza)

=
= = e
E " - 2 = =
Ne ITapamerpsl / noka3zaresnu E = o < = %
Q) s o o~ = —
= 2 o= ® =
= =
= o
2 KomdopTHOCTB yc10BHI NPeIOCTABICHHA YCIYT
2.1 | OGecniedyenue B opraHu3anuy KOM(QOPTHBIX YCIOBUH JIJIS IIPEJOCTABICHHUSI YCIIYT:
2.1.1 | Hamnume KoM(MOPTHOM 30HBI OT/IbIXA (OXKHTAHHMS ), 1 1 1 1 1 1
2.1.2 | Hamm4Me ¥ MOHATHOCTh HABHUTAIIMH BHYTPH OPTaHU3AIINY; 1 1 1 1 1 1
2.1.3 | 1OCTYmHOCTb MUTHEBOU BOJIBL; 1 1 1 0 1 1
2.1.4 | HanmuuyWe W JOCTYNHOCTh CAHUTAPHO-TUTHEHUYECKHX MOMEIIEHUN
(4MCTOTa MOMEIIEHUH, HAIMYME Mblia, BOJbI, TyaJleTHOH Oymaru u
np.); 1 1 1 1 1 1
2.1.5 | caHuTapHOE COCTOSTHUE IMOMEIICHU OpTaHU3aIHii, 1 1 1 1 1 1
2.1.6 | BOBMOXHOCTb OpOHHMPOBaHHS YCIyrH / TOCTYIIHOCTh 3allMCH  Ha
noiydeHue ycuayru (mo TtenedoHy, C HCIOJb30BaHUEM CETH
«VHTepHeT» Ha OQUIMATBLHOM CaliTe OpraHu3alluf, NpU JUYHOM
MOCEIICHUH U TIP.). 1 1 1 1 1 1
HToro odecneyeHo HaJIM4YMe YCJI0BHH KOM(OPTHOCTH, ]I 6 6 6 5 6 6
Htoro no mn. 2.1, 6annoB (Makcumym — 100 6as1s10B) 100 100 100 100 100 100
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- YIOBIIETBOPEHHOCTh ~ JIOCTYITHOCTHIO  TMHUTHEBOM  BOABI  (OIEHKH
YIOBIETBOPEHHOCTH W3MEHsI0TCS B mpeaenax ot 60,1% mo 97,9%, cpennue
oreHkH rmapamerpa — ot 60 g0 98 Gaos);

- YIOBJIETBOPEHHOCTh COCTOSIHUEM CAHHTAPHO-THTUEHWYECKUX TOMEIICHUN
(oIlcHKH yIOBJICTBOPCHHOCTH H3MeEHsIOTCS B mpeaenax ot 91,8% mo 100,0%,
cpeanue oreHKy mapamerpa — ot 92 no 100 6amos);

- YIOBJIETBOPEHHOCTh COCTOSIHUEM CAHUTAPHBIM  COCTOSTHUEM JIPYTHUX
MOMEIIEHUI opranu3anuu (OLEHKH YIOBJICTBOPEHHOCTH HU3MEHSIOTCS B IIpeesax
ot 99,3% 1o 100,0%, cpennue onenka mapameTpa — oT 99 mo 100 6amios);

- YIOBJIETBOPEHHOCTh  BO3MOKHOCTHIO ~ OpOHUpOBaHUS  yciayru  /
JIOCTYITHOCTBIO 3allMCH Ha TMOJy4YeHHe yCiayru (mo TeiaedoHy, ¢ UCIOIb30BaHUEM
cetn «HTEpHET» HA OUIIMATTEHOM CaliTe OpPTaHU3AIUH, TIPH JTMIHOM MTOCEIIICHUH
U 1mp.) (OLIEHKH YIOBIECTBOPCHHOCTH H3MEHSIOTCS B mpeaeinax ot 98,4% 1o

100,0%, cpennue ouenku mapamerpa — ot 98 1o 100 6amios).
HUnmeepanvhvie noxazamenu, XapakTepU3YIOIIHMe KOMGOPTHOCTh YCIOBHI

NPENIOCTaBIEHUsI yCIyr B OpraHu3aunusax KyiabTypsl PocroBckoil obnactu

npejcTaBiieHbl B Ta0auiie 4.4 u Ha pucyHke 4.1.
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Tabnuua 4.2 — Jlons nonyyartesnelt yeayr opraHu3aiuil KyabTypbl PocToBCckol 0071aCTH, YIOBIETBOPEHHBIX KOM(POPTHOCTHIO

YCIIOBUM MPEOCTABICHUS YCIYT, %0

=
- =
= - " 2
= en s E S <
= > = = o~ =
Ne ITapameTtpsl / noka3arenn = ~ = z < = »
= = @) = = = =
S & O b
= =
2 KomdopTHOCTB yc10BHI NPeIOCTABICHHUA YCIYT
2.3 | Jons nomyyaTenield ycayr, YAOBIETBOPEHHBIX KOM(MOPTHOCTHIO YCIOBUN NIPEIOCTABICHUS YCIIYT:
2.3.1 | Hagmurem KoM(GOPTHOM 30HBI OTIIbIXA (OXKHIaHHMS); 100,0 100,0 99,7 95,2 99,3 99,1
2.3.2 | HaTMYHMeM U TIOHATHOCTHIO HABUTAIlMU BHYTPH OPTraHU3AINN; 99,7 100,0 99,7 99,7 99,1 99,5
2.3.3 | IOCTYIHOCTBIO MUTHEBOM BOJIBI; 97,6 94,4 97,5 60,1 97,5 97,9
2.3.4 | nanuyueM u JIOCTYITHOCTBIO CaHUTAPHO-TUTHEHUYCCKUX
MOMEIIeHUH  (YMCTOTAa TIMOMEIIEHWUH, HaJu4dhe MbUIa, BOJIBI,
TyaJeTHOW OyMaru u mp.); 100,0 100,0 99,7 91,8 99,9 99,1
2.3.5 | caHuTapHOE COCTOSIHHE MTOMEIICHUI OpTraHn3aIlnii; 100,0 100,0 100,0 100,0 99,7 99,3
2.3.6 | BO3MOXXHOCTbIO OPOHUPOBAHUS YCIYTH / TOCTYMHOCTBIO 3alIMCHU Ha
noxydeHue ycnayru (mo TeneoHy, C HCIHOJIb30BAaHUEM CETH
«HTepHeT» Ha OoUIMATBEHOM caiiTe OpraHU3allH, MPHU JHYHOM
TTOCEIISHUH | TIP. ). 99,4 100,0 98,4 99,7 98,4 99,3
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Tabnuua 4.3 — CpeiHrie 3HaYSHUS OLICHKU MTapaMeTPOB, XapaKTEPU3YIOIIHUX yIOBIETBOPEHHOCTh KOM(POPTHOCTHIO YCIOBUM

IPEIOCTaBIEHUS YCIYT B OPraHU3alUsX KyJIbTypbl PocToBCcKOM 0051acTH, OaJIThI

=
= IR - 2
= 2 2 E = < =
Ne ITapamerpsl / noka3zaresnu = = 2 < = >
@ = = = =
= -¥ = =
= © & © b
. 2
2 KomdopTHOCTB yC10BHI NPEIOCTABICHHUA YCIYT
2.3 | Jlons moiyvarenen yciuyr, yJOBIETBOPEHHBIX KOM(OPTHOCTBIO YCIOBHUI NMPEIOCTABICHUS YCIIYT:
2.3.1 | Hagmurem KoM(GOPTHOM 30HBI OTIIbIXA (OXKHIaHHMS); 100 100 100 95 99 99
2.3.2 | HaTMYMEM M MOHATHOCTHIO HABUTAIIMY BHYTPU OpPTraHU3aINH; 100 100 100 100 99 100
2.3.3 | IOCTYIHOCTBIO MUTHEBOM BOJIBI; 98 94 98 60 98 98
2.3.4 | Hanmuuuem u JOCTYITHOCTBIO CaHUTAPHO-TUTUCHUIECKUX
NOMEIIeHUH (YMCTOTa TOMEIEHWH, HaJluyue MbUIa, BOJBI,
TyaJeTHOW OyMaru u mp.); 100 100 100 92 100 99
2.3.5 | caHWTapHOE COCTOSIHUE TIOMEICHUIA OpTraHnu3aIlnii; 100 100 100 100 100 99
2.3.6 | BO3MOXXHOCTbIO OpOHHPOBAHHUS YCIYT'H / JOCTYIHOCTBIO 3alMCU Ha
noxydeHue ycuayru (mo TenedoHy, C HCIOJIb30BAHUEM CETH
«VHTepHeT» Ha O(QUIMATBLHOM CalTe OpPraHU3alUH, MPU JTUYHOM
MOCEIICHUH H TP.). 99 100 98 100 98 99
B cpennem mo nm. 2.3.1-2.3.6 (makcumym — 100 6a/1;10B) 100 99 99 91 99 99
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Tabnuua 4.4 — InTerpanbHbie MOKa3aTeNN, XapaKTEpU3yIoe KOMGOPTHOCTh YCIOBUN MTPEAOCTABIICHUS YCIYyT
B OpraHu3alusIX KyJabTypbl PocToBcKOM 00acTH, Oamibl

=
z 2 - 2
= 2 - z S =
Ne ITapamerpsl / noka3zarenu = = 2 < = >
o = = = =
= -9 = =
= © & © b
= 2
2 | KoM$opTHOCTB YCI0BHIi IPeIOCTABJIEHHUS YCIYT
2.1 | Obecnieuenne B OpraHu3and KOMQOPTHBIX YCIOBHH ISt
MIPEJIOCTABIICHUS YCIYT 100 100 100 100 100 100
2.3 | Hons moJTyJaTesen YCIIYT, YIOBJICTBOPEHHBIX
KOM(OPTHOCTBIO YCIOBHI MTPEIOCTABIICHUS YCIYT 100 99 99 91 99 99
€ Y4eTOM K03 (PUIIHEeHTOB 3HAYUMOCTH:
2.1 | ObecnieueHne B OpraHu3alM KOMQOPTHBIX YCIOBHHM s
npenocTaBieHuss  ycayr  (ko3p@uIMeHT  3HauuMOCTH
nokasarens — 0,5) 50,0 50,0 50,0 50,0 50,0 50,0
2.3 | Hons noJryJaresien yCIIyT, YIIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO yCIOBUH IIPEIOCTaBIECHUS ycayr
(ko3¢ durrent 3naunMocT nmokasaress — 0,5) 50,0 49,5 49,5 45,5 495 495
Bcero mo mnm. 2.1-23 ¢  ydyeroM K03(pULHEHTOB
3HayuMocTu (MakcumyMm — 100 6a.1710B) 100 100 100 96 100 100




HKameHckunit My3eil 1eKopaTUBHO-NPUKAAAHOIO

e N, 00

Canbckuit My3eil UMEHW HApOMLHOTO XY, 03KHUKA

CTapoyepKaccKWil MCTOPUKO-apXUTEKTY PHBIIA My3eit-

TaraHporckuil rocyAapcTBeEHHBIA AUTEPATYPHbINA U

MCTOpuKo-apxuTerTy pHbiit my3edt-3anosesnk [N 100

PO AT, oo

Pucynox 4.1 — IHTerpanbHbIe MOKa3aTelIN, XapaKTCPHU3YIOIIHe KOM(POPTHOCTh
YCIIOBHM MPEOCTABICHHS YCIYT B OpraHU3alMsIX KyJabTypbl POCTOBCKO# 001acTH,
OaJUIBI

AHanu3  MHTETpalbHBIX IIOKa3aTeJiel B OpPraHu3alusax  KyJbTYpBI
PocToBckoii 005acTH TOKa3bIBa€T, YTO B OTHOIICHMH KOM(OPTHOCTH YCIOBUMN
IPEOCTABIICHUSI YCIYr 3a(UKCUPOBAHHBIE OLIEHKM MapaMeTpOB HaXOSATCS Ha
BBICOKOM YPOBHE:

- mo mokazatemo 2.1 — 50 6annoB u3 50 BO3MOKHBIX;

- 1o nokazarenio 2.3 — ot 45,5 1o 49,5 6anna u3 50 BO3MOXKHBIX.

Takum oOpa3om, aHanM3WpyeMble OpraHU3alUW KyJIbTypbl PocToBckOM
0o0JacTu MOKa3aJd OTJIMYHBIE PE3y/bTaThl MO MOKA3aTeNisIM JJaHHOTO paszena (ot

96 no 100 6ammoB 3 100 BOZMOKHBIX).
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5. lloka3aTesn JOCTYNHOCTH YCJIYT VISi HHBAJIUAOB

PesynpraThl  MOHUTOpWMHTA O0O0ECTHEUECHHS] JOCTYITHOCTH  YCIYyT  JUIS
WHBAJIMJIOB B OpraHU3alMsIX KyJbTypbl POCTOBCKON 0051acTH Tpe/ICTaBIICHBI B
tabmume 5.1. Jlns mpoBeneHWs MOHUTOPHWHTA HCIOJIL30BAaHBI  IMOKA3aTEIH,
npencrasieHapie B [lpunoxkenun 1 (pasmensr 3.1-3.2). OneHuBaHWE 3HAYCHUN
nokazareneid 3.1-3.2 B Oaiax BBINOJHEHO TOJBKO HAa OCHOBAaHWUU JaHHBIX,
IpeCTaBICHHBIX B Tabmuie 5.1.

[IpuMeHUTETBHO K OpraHU3alMsIM KYJIbTYphI, PACIONIOKEHHBIM B 00bEKTaX
KyJIbTYpHOTO HAcliequsi, [JJs TMPOBEJACHUS MOHUTOPUHIA  JOMOJHUTEIHHO
WCIIOJB30BaHbl IOKa3aTeld, npeacTaBicHHble B Ilpunoxkenum 3. Pesynbrarsl
HTOTO MOHUTOPHHTA MPEICTABICHBI B TabuUIIe 5.2.

B Tabmume 5.3 copepkaTcs NpHUMEUYaHUWs, OIMCHIBAIOIINE HEAOCTATKH
v/ v neuuTel OpraHu3anuii KyiabTypsl PocToBcko# obnactu B oOecrieueHUH
JOCTYITHOCTH YCIyT /i nHBaMA0B (1o [Ipunoskenuto 1 (pasaenst 3.1-3.2)).

B Tabnmuue 5.4 conepxarca NpUMEUYaHUs, OIMUCHIBAIOIIUME HEAOCTATKU
U / vy qeUIMTBI OpraHu3alui KyJIbTypsl POCTOBCKO# 001aCTH, PaciioIoKEeHHBIX
B OOBEKTAaX KyJbTYpPHOTO HAcCjienusi, B OOECIEeYEHUU OCTYMHOCTH YCIYT s

uHBaMOB (110 [Tpunoxenuto 3).
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Tabnuua 5.1 — Pe3ynbTaThl MOHUTOpPUHTA OOECTIEYEHUS JOCTYITHOCTH YCIIYT JIJIi MHBAJIUIOB B OpTraHU3ALMIX KYJIbTYpPbI

PoctoBckoii 061actu (o coctosiHuio Ha OKTIOps 2020 roma)

1 — Haaunume, 0 — OTcyTcTBHE
=
= 3 - 2
No Ia / s 2 = = = =
paMeTpsl / OKa3aTeIn = s = = % = g
= 2 2= = = 2
i =
= 2
3 | JocTynmHOCTB YCJIYT 1Jisl HHBAJIUI0B
3.1 | ObopynoBaHNe TEPPUTOPUH, TPUIICTAIONICH K OpPraHU3allH, U €€ TIOMEUICHUH ¢ Y4eTOM JIOCTYITHOCTH JJIsl HHBAJIUJIOB:
3.1.1 | oGopynoBaHue BXOAHBIX TPYMI MaHAyCaMH / TOABEMHBIMHU
maThopMamu; 1 1 1 1 1 1
3.1.2 | HanmuKe BBINEICHHBIX CTOSHOK JUISI aBTOTPAHCIIOPTHBIX
CpEeJICTB MHBAJINJIOB; 1 1 0 1 1 0
3.1.3 | nanmmume a/1alITHPOBAHHBIX TUQTOB, MOpy4HeH,
pacIIPEHHBIX IBEPHBIX IPOEMOB; 1 0 0 0 1 0
3.1.4 | HalMYMe CMEHHBIX KPeCces-KOJISCOK; 0 0 0 0 0 0
3.1.5 | Hammume  crenuanbHO — OOOpPYNOBAHHBIX  CAaHUTAPHO-
TUTHEHUYECKUX MOMEIIEHNUI B OpraHu3aluu. 1 1 0 0 1 0
Hroro obecneyeHo HaJU4YHe YCJIOBHI JTOCTYMHOCTH YCJIYT
JUISI HHBAJTHIOB, €1, 4 3 1 2 4 1
HTtoro no n. 3.1, 6annoB (Makcumym — 100 6a1510B) 80 60 20 40 80 20
3.2 | ObecnieueHre B OpraHu3aliy yCJIOBUN JOCTYIHOCTH, MO3BOJISIOMIMX HHBAIMAM IOJIy4aTh YCIYTH HapaBHE C IPYTHMH, BKJIIOYAs:
3.2.1 | nybnmupoBaHHe Ui MHBATUIOB IO CIIYXY M 3pEHUIO 3BYKOBOM
Y 3pUTENBbHON HHpOpMaLny; 1 1 1 1 1 0
3.2.2 | nybnupoBaHMe HAAMUCEH, 3HAKOB W HMHOM TEKCTOBOH U
rpadudeckoii  WHPOpPMANWK  3HAKAMH, BBIIOJHEHHBIMU
penbedHO-TOYeyHBIM mIpudTOM Bpaiins;
1 1 1 0 1 0

40



1 — Haaunume, 0 — OTcyTcTBHE

=
z 2 - 2
Ne IlapameTpbl / moKa3aTenn = S = = S =
P P = = < = >
= 2 3 = = = =
= ©= Q O
= =
= o4
3.2.3 | BO3MOXKHOCTb MPEIOCTABICHUS MHBAIHJIAM TI0 CIYXY (CIyXy
" 3pEHHIO) yCIayr CYpJIOTIEPEBOTUNKA
(TudrocypronepeBoaunKa); 0 0 0 0 0 0
3.2.4 | HanmuMe aIbTEPHATHBHONH BepCHHM OQUIMAIBHOIO caiTa
opranuzaimuu B ceTu «VIHTepHeT» A HWHBAIUIOB IO
3pEHHIO; 1 1 1 1 1 0
3.2.5 | nomomp,  OKa3piBaeMas ~ paOOTHUKAMU  OpraHHU3alHH,
MPOLIEAIIUMHI HE00X0AUMOe 00yueHue (MHCTPYKTUPOBAHUE)
(BO3MOYKHOCTH CONPOBOKJCHHS paOOTHUKAMU OpraHHU3aIIN); 1 1 1 1 1 1
3.2.6 | HaMYMe  BO3MOXKHOCTM  MpPEJOCTaBJIEHUS  YCIAYIM B
JUCTAHIIMOHHOM PEKHMME WIH Ha I0MY. 1 0 1 1 0 1
Hroro obecneyeHo HaJu4Yue YCJIOBHI JTOCTYMHOCTH YCJIYT
JIJIsl HHBAJIUJIOB, €]1. 5 4 5 4 4 2
Hroro no mn. 3.2, 6a;10B (MakcumyMm — 100 6a1510B) 100 80 100 80 80 40
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Tabnuua 5.2 — Pe3ynbTaThl MOHUTOPUHTA O0ECTIEYEHUS JOCTYITHOCTH YCIIYT /71 MHBAJIMJOB B OpTraHU3ALMIX KYJIbTYpPbI

PocToBckoii 00:1aCcTH, pacioioKeHHBIX B 00bEKTaX KyJIbTYpHOIO Hacieaus (10 COCTOSHUIO Ha OKTsA0pb 2020 roa)

1 — Hammume, 0 — OTcyTCcTBHE

) a2)
E o 9 =
Ne IMapameTpsl / noka3arenn E % = ~ E
< =
3 JoCTYIHOCTD YCJYT AJs HHBAJTHAOB
3.1, JlocTymHOCTh 00beKTa KYJbTYPHOI'0 HACJTETHS 1JI51 HHBAJTHI0B
3.1.1 | mpu opraHuM3anuu pa3MenieHUsl CENMAIBHBIX MECT JUIA TPAHCIIOPTA HHBAJIMIOB 00€CeYeHO:
3.1.1.1.1 | pa3menieHne cieUaIbHBIX TAPKOBOYHBIX MECT PSIOM APYT C APYTOM; 0 1 1 0
3.1.1.1.2 | Hanuuue PpsAAOM C TJIABHBIM BXOJOM YKa3aTels Ha CIelUalbHbIC
MTapKOBOYHBIE MECTA; 1 0 0 1 0
3.1.1.2 | obo3HaUeHHE CIIEMUANBHBIX IMAPKOBOYHBIX MECT COOTBETCTBYIOIIEH
pa3METKOM M / WK 3HAKaMU; 1 0 1 1 0
3.1.1.3 | co3maHre CHUCTEMBbl YIPABICHHUS WM HAOJMIOACHHUS IS TOrO, YTOOBI
CHelraibHbIe TAPKOBOYHBIE MECTA UCMOJIB30BAIHCH TOIHKO HHBAIHIAMHU; 0 0 1 1 0
3.1.1.4 | pacnionoXeHHe CIENHAIBHBIX MapKOBOYHBIX MECT KaK MOXHO OJIKe K
BXO/J1y B 3JlaHUE; 0 0 0 1 0
3.1.1.5 | Hanuume pOBHOW MOBEPXHOCTH CIENHAIBHBIX MApKOBOYHBIX MecT (C
TBEPJIBIM TTOKPBITHEM); 0 0 1 1 0
3.1.1.6 | Hanwume OOpAIOPHBIX TAHAYCOB HAa BBHIXOJE CO CIEIUAIBHBIX
MApPKOBOYHBIX MECT; 0 0 1 0 0
3.1.1.7 | HanuuMe pa3NUYHBIX CPEACTB ympaBlieHHs Hutarbaymom (Ooiee OIHOTO,
HanpuMep, JOMOIHUTEIBFHO — TOJIOCOBOE) ; 0 0 0 0 0
3.1.1.8 | obopynoBaHue 30HBI TOCAAKH / BBICAAKH M3 TPaHCIOPTa PAIAOM C
IJIaBHBIM BXOJIOM. 0 0 1 0 0
3.1.2 | npu MIAHMPOBAHMM M OPTAHM3ALMH MelIeXOAHbIX MyTel ABM:KeHHs1 00ecleyeHo:
3.1.2.1 | HanuyMe OPHEHTHPOB, IOMOTAIOIIUX HAWTH JOPOTY K OpraHU3aLuu
KYJbTYpBHI; 1 1 1 1 1
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1 — Hammume, 0 — OTcyTCcTBHE

) a2)
£ - 9 =
Ne IMapameTpsl / moka3aTesn = = Z = §
=t 2 = = £
= © =
< =
3.1.2.2 | Hanwuue 3aMETHON I[BETOBOM WMIIM NPYrod MapKHUPOBKU IS AOPOT s
TpaHCHOpPTa M U1 TEHEXOJHBIX JOPOXKEK sl WX YETKOTO WX
pa3IuyueHus; 0 0 0 0 0
3.1.2.3 | Hanwuue BOKPYT OpTaHW3alMH KYyJIbTyphl TAaHIYCOB / TOIBEMHBIX
miatdopm; 1 0 0 1 1
3.1.2.4 | ucnonb3oBaHuE HaIpaBJISIONUX 3JIEMEHTOB c TOJIOCOBBIM
WHGOPMHUPOBAHHUEM ISl HHBAJIMJIOB C HAPYIICHUEM 3PCHUSI. 0 0 0 0 0
3.1.3 | mpu o6opy10BaHHH BX0/Ia B 3IaHHE - 00HEKT KYJIHTYPHOI0 HACJIEAUS WJIH HA €r0 TEPPUTOPHIO 00ecnedeHo:
3.1.3.1 | Hanwume mepe] BXOAHOW JBEPHI0 POBHOM TUIOMIAJIKK TSI WHBAJIUAOB Ha
Kpecyax-KoJIsICKax; 1 1 1 1 1
3.1.3.2 | coBnajieHMe HaANpaBJCHHUsS MYTH IOJAXOAa M PACIOJOKEHHUS BXOIHOU
JIBEPH, 1 0 0 1 0
3.1.3.3 | Hanmu4me Apyroro Mpoxoja B 3JIaHHE NP YCTaHOBKE HA BXOJE PAMOYHBIX
METaJNIONCKATENEH; 1 0 0 1 0
3.1.3.4 | yno0CTBO BXOAHOIO BECTHOIOJIS JIJIsl MHBAJIMJIA B KPECIe-KOJISICKE. 1 0 1 1 0
3.1.4 | npu opraHu3anyu NyTeil ABUKEHHSA HA 00bEKTE KYJbTYPHOrO0 HACJIequsi 00ecneYeHo:
3.1.4.1 | oTnMume 1BETa MOBEPXHOCTH MMAH/yCa OT I[BETA IMOKPHITHSI TIOJIA; 1 1 0 0 1
3.1.4.2 | HanuuWe W TUIOTHOE 3aKpervieHHhe Ha TaHgycaxX MPOTHBOCKOJIB3SIIETO
TTOKPBITHS,; 1 1 0 0 1
3.14.3.1 | ormuune MO UBETYy M SIPKOCTH TNPEIOXPAHUTEIBHOM OKOBKH KaXKIOH
CTYIIEHH JIECTHHII OT IPUMBIKAIOIIEH K HEH CTYNEHH; 1 1 0 0 0
3.1.4.3.2 | mOBepXHOCTh CTYINEHEH BHINMOIHEHA U3 HECKOJIL3KUX MaTepPHAaJIOB. 0 1 0 1 1
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Ta6muma 5.3 — Jledunutsl opranu3anuii KyJabTypbl PocToBckoit o0nactu 1o nokaszaressiM [Ipunoxenus 1, xapakTepu3yronumm

JOCTYITHOCTD YCIIYT JIJIsl HHBAJIUIOB
(o cocTostHuIO Ha OKTAOpH 2020 roa)

Ne Oprannzanusi KyJbTypbl Jepuuursl
1 | KameHckuii My3el 1eKOpaTUBHO- 1) OTcyTCTBHE CMEHHBIX KPECEI-KOJISICOK.
IIPUKJIAHOTO UCKYCCTBA U 2) OTtcyTcTBUE BO3MOYKHOCTH IPENOCTABICHUS HHBAIMJIAM IO CIyXY (CIyXy M 3PEHHIO) YCIyT
HapOJHOI0 TBOPYECTBA cyplonepeBourKa (TudaocypaonepeBo1umuKa).
2 | Pa3znopckuii aTHOTpadmueckuit 1) OTcyTcTBHE aIanTHPOBAHHBIX JTUPTOB, TOPYIHEH, pACIIMPEHHBIX TBEPHBIX IIPOEMOB.
My3€i-3al10BEIHUK 2) OTCyTCTBHE CMEHHBIX KPECEI-KOJISACOK.
3) OTtcyTcTBHE BO3MOXKHOCTH IPENOCTABICHUS HHBAIMAAM IO CIyXY (CIyXy M 3pEHHUIO) YCIyr
cypaonepeBogIrKa (TUhI0CYpI0TIePEBOIUNKA).
4) OTCcyTCTBHE BO3MOKHOCTH MPEIOCTABJIEHUS YCIYTU B AUCTAHIMOHHOM PEKUME WM Ha JIOMY.
3 | Canbckuit My3eit uMeHu HapoaHoro | 1) OTcyTCcTBUE BBIIEICHHBIX CTOSHOK JUUIS1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIMIOB.
xynoxxauka B.K. Heunraitio 2) OTcyTcTBHE aIaTHPOBAHHBIX JTUPTOB, TOPYIHEH, pACIIMPEHHBIX TBEPHBIX IIPOEMOB.
3) OTCcyTCTBHE CMEHHBIX KPECEI-KOJISACOK.
4) OtcyTcTBHME  CHEIHMATbHO  OOOPYJOBAHHBIX  CAHUTAPHO-TMTMEHUYECKHX  MOMELIEHUH B
OpraHM3aI|H.
5) OTtcyTcTBHE BO3MOXKHOCTH IPENOCTABJICHUS WHBAIMJIAM IO CIyXY (CIyXy M 3pEHHUIO) YCIyr
cyplionepeBourKa (TudaocypaonepeBoIuuKa).
4 | CrapouepkaccKuii HCTOPHUKO- 1) OTtcyTcTBUE aIalITHPOBAHHBIX JTU(PTOB, MOPYYHEH, paCIIMPEHHBIX ABEPHBIX IPOEMOB.
apXUTEKTYpPHBIN My3€il- 2) OTCyTCTBHE CMEHHBIX KPECEI-KOJISCOK.
3aroBETHUK 3) OtcyTcTBHE  CHEIHMATbHO OOOPYJOBAHHBIX  CAHUTAPHO-TMTMEHUYECKHX MOMELIEHUH B
OpraHH3alHH.
4) OtcyrcTBUE NyOIMpOBaHUS HAANKCEH, 3HAKOB U MHOM TEKCTOBOW M rpaduueckoil HHPpopMaIuu
3HAaKaMH, BBIIIOJTHEHHBIMU pelbe(pHO-ToueUHbIM HIpupTOM bpaiiis.
5) OTtcyTcTBHE BO3MOXKHOCTH IPENOCTABJICHUS WHBAIMJAM MO CIyXy (CIyXy MU 3pEHHUI0) YCIyr
cypaonepeBoIInKa (TU(IOCYpIOTIEPEBOTUUKA).
5 | Taranporckuit rocyJapCTBEHHbII 1) OTcyTCTBHE CMEHHBIX KPECEI-KOISCOK.
JUTEPATypPHBIA U UCTOPUKO- 2) OTcyTcTBHE BO3MOXKHOCTH TPEAOCTABICHHS HWHBAIUAAM MO CIyXy (CIyXy U 3pEHHUI0) yCIyr
apXUTEKTYpPHBINA My3eii- cypaonepeBogIrKa (TudaocypIonepeBounKa).
3aI0BETHUK 3) OTtcyTcTBHE BO3MOKHOCTH MIPENOCTABICHUS YCIYTU B AUCTAHLIMOHHOM PEKUME WK Ha JI0MY.
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Ne Opranuszanus KyJbTypbl Jepuuntbl
6 | Taranporckuii Xy10>KeCTBEHHBIN 1) OTcyTCcTBUE BBIIEIEHHBIX CTOSHOK JUUIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIMIOB.
My3el 2) OTcyTcTBHE alaTUPOBAHHBIX JTUPTOB, IOPYUHEH, paCIIMPEHHBIX JBEPHBIX IPOEMOB.

3) OTcyTcTBHE CMEHHBIX KPECen-KOJSCOK.
4) OtcyrcTBUE  crenUalbHO  OOOPYJIOBAaHHBIX  CAHUTAPHO-TMUIMEHWYECKUX  IOMELIEHHH B
OpraHu3aInHg.
5) OtcyrcTBue OyOnuMpoBaHUs Ul MHBAJIUAOB IO CIyXy U 3PEHHIO 3BYKOBOW M 3pHUTEIbHOMN
uHpOpMaLUH.
6) OtcyrcTBUe yOnMpOBaHUS HAAMKMCEN, 3HAKOB M MHOW TEKCTOBOW M rpaduueckoil mHpopmanuu
3HAKaMHU, BBITIOJIHEHHBIMU Pelibe(hHO-TOUCUHBIM pudTOoM bpaiis.
7) OTcyTcTBHE BO3MOXKHOCTH NPEAOCTABICHHUSI MHBAJIUAAM IO CIyXy (CIyXy M 3pEHHUI0) YCIyr
cypronepeBourKa (TuaocypaonepeBoIunKa).
8) OTcyTcTBHE aJIbTEPHATUBHOM BEPCHHU caiiTa opraHu3aliy Uil HHBAJIUAOB 110 3PEHUIO.
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Tabnuua 5.4 — Jlepunutsl opranuzanuii KyJasTypbl POCTOBCKOM 007aCTH, pacloNoKEHHBIX B 00beKTaX KYJIbTYPHOI'O HACIEAMS,
no nokaszaressM [punoxenus 3, xapakTepU3yOUIUM JOCTYITHOCTb YCIYT JJIsI MHBAJIHUJIOB

(o cocrostHuIO Ha OKTAOpPH 2020 roa)

Opranusanms KyJbTypbl

Hepuuursbl

KameHckuii my3ei 1eKopaTUBHO-
MPUKJIATHOTO UCKYCCTBA U
HApOJHOTO TBOPUYECTBA

1) He obecnieueno pazMenieHue crieuaibHbIX TAPKOBOYHBIX MECT PSIIOM JAPYT C IPYTOM.

2) He co3nana cuctema ympaBieHHs WJIM HaOJIOJACHUS ISl TOTO, YTOOBI CHelHaIbHbIE TapKOBOYHBIC
MeECTa UCIIOJIb30BAIUCH TOJIBKO MHBAIUIAMH.

3) CnenuanbHbie TAPKOBOYHBIE MECTA HE PACIIONIOKEHBI KAaK MOXKHO OJIMKE K BXOJly B 3/JaHUE.

4) He peanu3oBaHo TpeOOBaHHE — HAJTMYKME POBHOM MOBEPXHOCTU CHEIMAIBHBIX MAPKOBOYHBIX MECT (C
TBEPABIM TIOKPBITHEM).

5) OtcyrcTBUE OOPIIOPHBIX AHAYCOB Ha BBIXOJIE CO CIIEUATbHBIX MTAPKOBOUHBIX MECT.

6) OrtcyrcTBHE pa3IUYHBIX CPEACTB YIpaBJIieHHWs mnuiaroaymom (0Oojiee OJHOTO, Hampumep,
JOTIOTHUTEIIBHO — F'OJIOCOBOE).

7) He peammzoBano TpebGoBaHue — 00OpYyIOBAaHUE 30HBI IMOCAJKHU / BBICAJKH W3 TPAHCIIOPTA PSIIOM C
TJIABHBIM BXOZIOM.

8) OtcyrcTBHE 3aMETHOM I[BETOBOM WM JPYrol MapKHUPOBKH Ui JOPOT Ul TPaHCIOpTa M IS
MEMIEXOIHBIX JOPOXKEK I UX YETKOTO MX Pa3IUueHUs.

9) He mcmonb3yroTcsi HaNpaBJISIOIINE 3JIEMEHTBI C TOJOCOBBIM WH(GOPMHUPOBAHUEM JUISI WHBAIUIOB C
HapyIICHUEM 3pEHUSI.

10) He peanuzoBaHo TpeOOBaHNE — MOBEPXHOCTH CTYINEHEHN BBIMOJHEHA U3 HECKOJIB3KMX MAaTEpPUAJIOB.

Paznopckuii sTHOrpaduueckuit
MY3€i-3al0BEHUK

1) He BeimonHens! TpeboBanus mo 1. 3.1.1 (tabmuua 5.2).

2) He BrinonHens! TpedoBanus no 1. 3.1.2 (tabnuua 5.2).

3) He peanusoBano TpebGoBaHHE — COBIMAJICHUE HAIMIPABICHUS MYTH MOAX0Ja U PACIIOIOKEHUST BXOIHOM
JIBEPU.

4) OtcyTcTBUE IPYTOTo MPOX0/a B 3/1aHUE ITPHU YCTAaHOBKE HA BXO/1€ PAMOYHBIX METAJIJIOMCKATeNeH.

5) He peanuszoBano TpeboBaHHe — y0OCTBO BXOJIHOTO BECTHOOJIS U1 MHBAIN/IA B KPECie-KOJISICKE.

CrapouepkaccKuil HCTOPUKO-
APXUTEKTYPHBIN My3€il-
3aII0BEIHUK

1) OrcyTcTBHE PSIIOM C TJIAaBHBIM BXOJIOM YKa3aTells Ha CIeIHaIbHbIe ITAPKOBOYHBIC MECTA.

2) CrienraabHbIe TAPKOBOYHBIE MECTA HE PACITOJIOKESHBI KaKk MOYKHO OJIMKE K BXOAY B 371aHHE.

3) OrcyrcTBHE pa3iMYHBIX CPEACTB YOpaBiieHUs muiardbaymom (0Oojiee OAHOTO, HampuUMep,
JIOTIOJTHUTEIILHO — TOJIOCOBOE).

4) He BeimonHeHb! TpeOoBanus 1o 1. 3.1.2 (Tabnuma 5.2).
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Ne Opranusanus KyJbTypbl Jepuuntbl
5) He peanuzoBano TpeboBaHUE — COBMACHUE HAMIPABJICHUS MYTH TOIX0Aa U PACIOIOKEHUS BXOTHOM
JIBEPU.
6) OTcyTCTBHE APYroro Mpoxo/a B 3/[aHUE MPU YCTAHOBKE HAa BXOJI€ PAMOYHBIX METAJIJIOMCKATENCH.
7) He Boimonnens! TpeboBanus 1o 1. 3.1.4 (tabauma 5.2).
4 | Taranporckuii rocynapcTBeHHbId | 1) OTcyTCTBHE OOPIOPHBIX MAHIYCOB HA BBIXOJIE CO CIEIUAIBHBIX MTAPKOBOYHBIX MECT.
JUTEPaTypPHBIA U UCTOPUKO- 2) OrcyTcTBHE pa3NUYHBIX CpPEACTB yIpaBieHus Iluiarbaymom (6osxee OJHOro, HalpuMep,
APXUTEKTYPHBIA My3€il- JIOTIOJTHUTEIIBHO — F'OJIOCOBOE).
3aroBeTHUK 3) He peanuzoBano TpebGoBaHue — 00OpYyIOBAHUE 30HBI MOCAAKHU / BBICAJKH U3 TPAHCIIOPTA PSIIOM C
TJIAaBHBIM BXOJIOM.
4) OTtcyTcTBHE 3aMETHOHM IBETOBOM WJIM JPYrod MapKUPOBKU ISl JOPOT JUIsl TPaHCIOpTa U s
MEMIEXOHBIX TOPOXKEK ISl UX YETKOTO UX PA3IMUCHUS.
5) He ucrnonb3yroTcs HampaBIlAIOIIAE 3JIEMEHTHI C TOJIOCOBBIM MH(MOPMHUPOBAHUEM JIsi HHBAJIUIOB C
HapyIIEHUEM 3PCHHS.
6) OTcyTCTBHUE OTIMYMS [[BETA MOBEPXHOCTH MAaHyca OT LIBETa MOKPHITHUS MOJa.
7) He peanuzoBaHo TpeOOBaHNE — HAIMUYUE U IUIOTHOE 3aKpEIJIEHUE Ha MaH{ycax MPOTUBOCKOJIB3SILErO
MOKPBITHS.
8) OTcyTCTBHE OTJIMYUHUS MO LBETY U SIPKOCTH MPEIOXPAHUTEITEHON OKOBKH KaXXI0M CTYIEHU JIECTHUIL OT
MIPUMBIKAIOIIEH K HEW CTYIICHH.
5 | Tarauporckuii XynokectBeHHbIH | 1) OTCyTCTBHE BBIACIEHHBIX CTOSHOK JUISI aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIUAOB. BeiieacTBue 3Toro

My3en

HE BBINIOJHEHBI TpeboBanus no 1. 3.1.1 (tabauua 5.2).

2) OTcyTCTBHE 3aMETHOW IIBETOBOW WIJIM JPYrOdl MapKUPOBKH ISl JOPOT JUIS TPAHCIIOpTa W IS
MEMIEXOIHBIX JOPOXKEK Ui UX YETKOTO MX Pa3IuueHUs.

3) He ucrnionb3yroTcst HalpaBIISIOIIME 3JIEMEHTHI C TOJIOCOBBIM HH(MOPMUPOBAHUEM JJISi MHBAIHUOB C
HapyLICHUEM 3pEHUS.

4) He peanu3oBano TpeboBaHUE — COBIAJIEHNE HATIPABJICHUS MYTH MOAXO0/a U PACIIOIOKEHHS BXOTHOM
JIBEpHU.

5) OTcyTcTBUE IPYroro Npoxo/ia B 3JaHUE MPU YCTAHOBKE Ha BXO/I€ PAMOYHBIX METAJIIOMCKATEEH.

6) He peannszoBano TpeGoBaHue — yJJ00CTBO BXOHOTO BECTHOONS /ISl UHBAIK/A B KpECIe-KOJIsICKE.

7) OTcyTcTBHE OTIIMYHS TI0 IIBETY M SIPKOCTH MPEIOXPAHUTEITFHON OKOBKH Ka)KIOH CTYIIEHHU JIECTHHIL OT
MIPUMBIKAIOIIEH K HEW CTYIICHH.
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Chopmymupyem obOmue BBIBOABI K Tabmuiam 5.3-5.4 NpUMEHUTETHHO K
aHAJIM3UPYEMbIM OpPTaHU3alMIM KyJIbTYpbl PocTOBCKOM 00MacTh:

[To mokazaremo 3.1 «OOopymoBaHHE TEPPUTOPUH, TPHUIIETAIONICH K
OpraHM3ali, W €€ TOMEUICHHH C y4eTOM JAOCTYNMHOCTH [UIsl WHBAJIHIOB» B
OpraHM3aIMsIX KyJIbTyphl Hanbosee 9acTo (GUKCHPYIOTCS CICIYIOMINE JACPUIIUTHI
(o moka3zarensim punoxenus 1):

1) OrcyTcTBHE amanTUpPOBaHHBIX JTUQPTOB, TOPYYHEH, pPACIIMPEHHBIX
JIBEPHBIX MTPOECMOB.

2) OTCYTCTBHE CMEHHBIX KPECEI-KOJISICOK.

3) OtcyrcTBUE CHENMATBHO OOOPYAOBAaHHBIX CAHUTAPHO-TUTUEHHYECKUX
HNOMEILEHUI B OpraHu3allH.

ITo nmokazaremo 3.2 «O0ecniedyeHne B OpraHu3ally YCIOBUN JOCTYITHOCTH,
MO3BOJISIONIMX ~WHBAJIMJAM T[OJy4YaTh YCIYyTd HapaBHE C JPYTUMH» B
OpraHu3alMsIX KyJbTypbl Haubosee 4acTo (PUKCUPYETCS] OTCYTCTBHE BO3MOXKHOCTHU
OPEIOCTaBICHUS WHBaJIHAAM MO0  CchOyxy (CIyXy ©  3pEHHI0)  yCIyT
cypaomnepeBourka (TudocypaonepeBoaurka) (mo nokasarensm [punoxenus 1).

[To mokazaremto 3.1 «JlocTynmHOCTh OOBEKTa KyJIbTYPHOTO HAcienus IS
WHBAJMOB» B OpPraHU3aluax KyJbTypbl Haubojee 4Yacto (HUKCUPYIOTCS
cienytonue AedunuThl (1o nokasarensm [Ipunoxenus 3):

1) He oOecrnieueHO pa3MelIeHUe CIEIUATBHBIX MapKOBOYHBIX MECT PSAIOM
ApYT € Apyrom.

2) OTcyTCcTBUE PSAIOM C TJABHBIM BXOJOM yKa3aTellsl Ha CICHUAIbHBIC
MapKOBOYHBIE MECTA.

3) He co3nmana cuctema yrpaBlICHUS WM HAOJMIOACHUS U TOTO, YTOOBI
CTeIMAIbHBIC TAPKOBOYHBIC MECTA MCIIOJIb30BAIMCH TOJIBKO HHBATHIAMH.

4) CnenualibHble MAPKOBOYHBIC MECTA HE PACIIOJIOKEHBI KaK MOYKHO OJHke
K BXOJly B 3/I1aHHUE.

5) He peamu3zoBaHo TpeOOBaHME — HaJWYKE POBHOW IOBEPXHOCTH

CHEIHUAIIBHBIX TAPKOBOYHBIX MECT (C TBEPABIM MOKPBHITHEM ).
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6) OTcyTcTBHE OOPMIOPHBIX TAHAYCOB Ha BBIXOJE CO CICIUATBHBIX
NapKOBOYHBIX MECT.

7) OTCcyTCTBUE Ppa3IUYHBIX CPEACTB yIpaBicHUs nuiarbaymom (6osee
OJTHOTO, HAIIPUMEP, TOTIOTHUTEIHFHO — TOJIOCOBOE).

8) He peanuzoBano TpeboBaHHE — 000PYIOBAaHUE 30HBI MOCAIKU / BBICAIKH
U3 TPAHCIIOPTA PSIZIOM C TJIaBHBIM BXOZOM.

9) OrcyTcTBHE 3aMETHOM IBETOBOW WIIM APYTOW MAPKUPOBKH JIJISl TOPOT ISt
TpaHCIIOPTA U JJIs MEMIEXOHBIX JOPOXKEK I UX YETKOTO MX Pa3INuCHHUS.

10) He wucmnonp3yloTcss  HAMpaBISIONIME  JJIEMEHTHI € TOJOCOBBIM
UHGOPMUPOBAHHUEM I MHBAJIMIOB C HAPYIICHUEM 3PCHU.

11) He peanu3oBaHo TpeOOBaHKE — COBIAICHUE HANIPABICHHS MyTH MOAX0/1a
Y PACIIOJIOKEHUS BXOTHOW JIBEPH.

12) OTcyTcTBHE APYroro Mpoxoja B 3JaHUC IMPH YCTAHOBKE Ha BXOJE
PaMOYHBIX METAJIOUCKATEICH.

13) OTcyTcTBHE OTIIMYHSI TIO I[BETY M SIPKOCTH MPEIOXPAHUTEILHON OKOBKU

Ka)KIIOﬁ CTYIICHH JICCTHHUIL OT HpHMBIKaIOHIGﬁ K HEH CTYIICHH.

Kpome Toro, B paMkax 3TOro pasiena Ha OCHOBE HM3Yy4YEHUSI MHEHUS
PECIIOHJEHTOB  OCYIIECTBJIEHA  OLEHKAa  JOJIM  T[OJydaTrelel  YCIyT,
YAOBJIETBOPEHHBIX JIOCTYIMHOCTBIO YCIyTr IS WHBAJIUJIOB B OpTraHU3alMsIX
KyIbTyphl PocToBckoi oOmactu (6 % om o0bOwezo wucia ONpPoOULEHHbIX
noayuameretl yciye-uHeauiuoos).

AHau3 pe3yabTaTOB BOCTIPUSITHUS MOTYUYATEISIMU YCIYT O0CMYNHOCMU YCILY2
OJ151 UHBAIUOO8 B OPTAaHU3ANMIX KyJIbTYphl POCTOBCKOM 00J1aCTH MOKA3bIBAET, YTO
PECIIOHJICHTHI B IIEJIOM YJIOBJIETBOPUTEIILHO OLICHUBAIOT U3y4yaeMble MapameTphbl
(monst  yJIOBJIETBOPEHHBIX TOJIy4yaTelIed yCIyr, CpEJHHE 3HAYECHUS OLEHKHU
napaMmeTpoB). BMmecte ¢ TeMm, HaOIrOaeTCs 3HAYMTENBHBIM pa3Opoc 3HAUCHUU
YAOBJIETBOPEHHOCTH TOTpeduTteneit nmo mapamerpam 1. 3.3 (tabmwuisl 5.5-5.6), a

TaKXKC 3a(bI/IKCI/IpOBaHI)I HU3KUC 3HAYUCHUA 110 PAAY [MapaMCTPOB:
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- YIOBJIETBOPEHHOCTh OOOPYAOBAaHMEM BXOJHBIX TPYII TMaHIycamMu /
MOABbEMHBIMU  TIaThopMamMu  (OLIEHKH  yIOBJIECTBOPEHHOCTH H3MEHSIOTCS B
npenenax ot 22,0% no 97,1%; cpennue onieHkH mapameTpa — oT 22 10 97 6amioB);

- YIOBJCTBOPCHHOCTh  HAJWYUEM  BBIJCICHHBIX  CTOSHOK  JJIS
aBTOTPAHCIIOPTHBIX  CPEACTB  HMHBAIWJIOB  (OIEHKH  YJOBJIECTBOPEHHOCTH
HU3MeHAI0TCA B nipenaenax oT 3,0% mo 78,2%; cpeaHue olieHKH mapameTpa — oT 3 10
78 6amioB);

- YIOBJETBOPEHHOCTh HAJIMYHMEM aJallTUPOBAHHBIX JU(TOB, MOPYYHEH,
PaCIIMPEHHBIX JIBEPHBIX MPOEMOB (OIEHKH YIOBJICTBOPEHHOCTH HW3MEHSIIOTCS B
npenenax ot 20,5% o 88,2%; cpennue onenku napamerpa — ot 21 no 88 6aios);

- YJOBJICTBOPEHHOCTh HAJIMYHUEM CMEHHBIX KpECEN-KOJISICOK (OIEHKHU
YIOBIETBOPEHHOCTH U3MEHSIOTCS B Tipeaenax ot 2,6% no 41,2%; cpemnue orieHKH
napameTpa — ot 3 70 41 Gaa);

- YJIOBJICTBOPEHHOCTh HAJIMUKEM CIICIHAIBHO 00O0PYJIOBaHHBIX CAaHUTAPHO-
TUTHCHUYCCKUX TIOMEIICHU B OpraHu3anui (OIEHKH yIOBIECTBOPCHHOCTH
M3MEHSIOTCA B Ipeaenax oT 2,6% no 79,4%; cpeaHue onieHKH nmapameTpa — oT 3 10
79 GannoB);

- YAOBJICTBOPEHHOCTh AyOJWPOBAHUEM JIJII MHBAIUAOB MO CIyXY M 3PESHUIO
3BYKOBOW U 3pHUTEIBHON MH(MOpMaIUK (OLIEHKU YIOBICTBOPECHHOCTH M3MEHSIOTCS
B npenenax oT 19,5% mno 82,4%; cpemnue omeHkn mapamerpa — oT 20 mo 82
0ayIoB);

- YIOBJIETBOPEHHOCTD TyOJIMPOBAHUEM HAJIIIUCEH, 3HAKOB U MHON TEKCTOBOM
U rpadguueckoil MHGOPMALMK 3HAKaMU, BBINOJHEHHBIMU PebepHO-TOYEUHBIM
mpudTom bpaitns (OLleHKH yA0BIETBOPEHHOCTH U3MEHSIOTCS B Tipenenax ot 2,4%
1o 82,4%; cpeaHue OIEHKHW apaMeTpa — oT 2 10 82 6ayioB);

- YJIOBJIETBOPEHHOCTh BO3MOXKHOCTBIO TIPEIOCTABICHUS WHBAIUJAM I10
cIyxXy (CIyXy W 3peHHUI0) YCIyr CypAornepeBogunKa (TU(IOCYpAONepeBOIINKA)
(OLICHKHM YAOBJIETBOPEHHOCTH H3MEHSIOTCS B mipenenax ot 5,0% mpo 52,1%;

CpeIlHHE OIIEHKHU TMapameTpa — OT 5 70 52 6aioB);
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- YAOBJIETBOPEHHOCTH MIOMOIIBIO, OKa3bIBAEMON PAOOTHUKAMU OpPraHU3allnH,
MPOMIEAINMME  HEeoOXxoauMoe oOydeHue (MHCTPYKTUPOBaHHUE) (BO3MOKHOCTHIO
COMPOBOXKJICHUSI PAaOOTHUKAMU OpraHu3aiuu) (OLEHKH YJIOBJICTBOPEHHOCTH
u3MeHstoTes B mipeaenax ot 27,5% no 91,9%; cpennue oreHkn mapameTpa — oT 28
10 92 6aoB);

- YIOBJIETBOPEHHOCTh HAJUYHEM BO3MOXKHOCTU MPEOCTaBICHUS YCIYTH B
JTUCTAHITMOHHOM PEKHUME WIIH Ha JOMY (OIIEHKHU YAOBIETBOPEHHOCTH U3MEHSIFOTCS
B npenenax oT 12,2% no 91,9%; cpeanue OleHKM MapaMmeTrpa — OT 12 10

92 6anon).

Humeepanvuvie noxazamenu, XapaKTEPU3YIOIIKUE ITOCTYIHOCTb YCIYT IS
VWHBAJIMJOB B OpraHU3alMsIX KyJbTypbl POCTOBCKOI 0051acTM NpeICTaBIEHBI B

Tabnuiie 5.7 u Ha pucyHke 5.1.
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Tabnuua 5.5 — Jlons nomyyaresneit ycayr opraHu3aiuil KyJabTypbl POcTOBCKOM 0071aCTH, YIOBIETBOPEHHBIX TOCTYITHOCTBHIO YCIIYT

JUTSL THBAIUIOB (B % OT OOIIEro 4yrciia ONpOUIEHHBIX MOJIydaTesiel yCIyr-uHBAIUI0B)

°
= 2 - 2
< 2 Z s = ~ =
Ne ITapameTpsbl / moka3aTean = a < N < E H
= = Q = = = =
E Z © b
= 2
3 J0CTYNHOCTD YCJIYT /1Jisi HHBAJIH/I0B
3.3 | Jlons moydarteneit yciayT, yIOBIETBOPEHHBIX TOCTYITHOCTBIO YCIIYT JUISl MHBAJIUJIOB:
3.3.1 | obopynoBaHue  BXOAHBIX TPYyNn  TaHAycaMH  / MIOABEMHBIMHU
iatopmamus; 84,8 97,1 87,1 22,0 82,6 88,2
3.3.2 | HanuuWe BBIICICHHBIX CTOSIHOK JJISi aBTOTPAHCIOPTHBIX CPEICTB
MHBAJIUJIOB; 3,0 73,5 59,0 56,8 78,2 471
3.3.3 | HajWuYMe aanTHPOBAHHBIX JTH(PTOB, MOPYIHEH, PACIIIMPEHHBIX JBEPHBIX
IIPOEMOB; 84,8 88,2 48,1 20,5 71,2 66,2
3.3.4 | HajgMuYMe CMEHHBIX KPECEI-KOJISICOK; 3,1 59 28,1 2,6 412 18,2
3.3.5 | HanuuWe crenuanTbHO O00OPY/IOBAaHHBIX CAHUTAPHO-TUTHEHUYECKHIX
TTOMEIIEHUH B OpTaHHU3aIHN; 36,4 79,4 33,9 2,6 71,1 76,5
3.3.6 | nyOnupoBaHue Ui WHBaIMJOB IO CIyXy W 3PEHUI0 3BYKOBOH U
3pUTENILHOM HH(POPMAITUH; 48 5 82,4 61,3 19,5 63,8 61,2
3.3.7 | nyOnupoBaHHe HaANUWCEH, 3HAKOB W MHOW TEKCTOBOW M TpaduvecKoit
uHQOpMAaMK ~ 3HAKAMH,  BBINOJHEHHBIMH  pellbe(HO-TOUYCUHBIM
nipudrom bpaiins; 66,7 82,4 345 2,4 61,9 7,5
3.3.8 | BOBMOXXHOCTB MPEIOCTABICHHSI HHBATHMJIAM TI0 CIIYXY (CIyXY ¥ 3pEHHIO)
YCIYT CypAonepeBoAYrKa (TH(IOCYpAOTIEPEBOAUNKA); 24,2 26,5 15,1 5,0 52,1 6,1
3.3.9 | momomp, oxaspiBacMass paOOTHHUKAMH OpraHU3alUH, MPOLICAIINMU
HeoOxomuMmoe  oOydeHHe  (MHCTPYKTHpOBaHWE)  (BO3MOXKHOCTB
COTPOBOXKICHHS pAOOTHUKAMH OPTaHU3AITNN); 51,5 91,2 91,9 27,5 70,1 30,2
3.3.10 | HaylMuKMe BO3MOKHOCTH HPEAOCTABICHUS YCIYTH B JUCTaHIUOHHOM
peXKUME WK HA JOMY. 48,5 55,9 91,9 12,2 67,2 68,7
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Tabnuua 5.6 — CpeHrie 3HaYEHUS OLICHKU MTapaMEeTPOB, XapaKTEPU3YIOIIHUX yIOBIECTBOPEHHOCTh JOCTYITHOCTBIO YCIIYT JIJIs
WHBAJIMJIOB B OpraHU3alMsIX KyJIbTypbl POCcTOBCKOI 001acTH, Oasibl

°
=
z I 2
= 2] = £ S < =
Ne IlapameTps! / moka3arenn E = =7 < = 7
@ ) =
= A = = = B
P> © < © =
= 2
3 J0CTYNHOCTD YCJIYT 1Jisi HHBAJHI0B
3.3 | Jons momyyarenel yCiuyr, yIOBIECTBOPEHHBIX JOCTYIHOCTBIO YCIYT AJIsl HHBAIHIOB:
3.3.1 | obopynoBaHue  BXONHBIX  TpYNN  MaHAycamMd / MOABEMHBIMU
atopmamu; 85 97 87 22 83 88
3.3.2 | HanWuue BBIICJICHHBIX CTOSHOK JJISi ABTOTPAHCIIOPTHBIX CPEICTB
WHBAJIMJIOB; 3 74 59 57 78 47
3.3.3 | HanMuKe aganTHPOBaHHBIX JTU(TOB, TOPYYHEH, PACIIMPEHHBIX ABEPHBIX
POEMOB; 85 88 48 21 71 66
3.3.4 | HajnWYMe CMEHHBIX KPece-KOJSICOK; 3 6 28 3 41 18
3.3.5 | HayuumMe crenuagbHO OOOPYAOBAaHHBIX CAHUTAPHO-TUTHEHHMUYECKUX
MTOMENICHUI B OPTaHU3aIiH; 36 79 34 3 71 77
3.3.6 | nyOnmpoBaHHWe &N WHBAJIWIOB II0 CIyXy H 3PEHHIO 3BYKOBOW U
3pUTENbHOI HH(OpMany; 49 82 61 20 64 61
3.3.7 | nyOnupoBaHue HaJANUCEH, 3HAKOB U MHOW TEKCTOBOM M Trpaduveckoi
WHQOpPMAIMK  3HAKaMH,  BBHIMOJHEHHBIMA  Pelbe(HO-TOYCUHBIM
mpudTom bpaiins; 67 82 35 2 62 8
3.3.8 | BOBMOXXHOCTB MPEIOCTABICHHSI HHBATHMJIAM TI0 CIIYXY (CIyXY ¥ 3pEHHIO)
YCIYT cypAonepeBoaurKa (TH(IOCYpAOTePEeBOAUNKA); 24 27 15 5 52 6
3.3.9 | momomp, oxaspiBacMass paOOTHUKAMH OpraHU3alUH, POLICAIIUMHU
HeoOxomumoe  oOydeHHe  (MHCTPYKTHpPOBaHHE)  (BO3MOKHOCTD
COITPOBOXK/ICHUS pAOOTHUKAMHU OPTraHH3aINN); 52 91 92 28 70 30
3.3.10 | HayM4YKe BO3MOXKHOCTH TPEJOCTABICHUS YCIYTH B JUCTAHIIMOHHOM
pexKUME UM HA IOMY. 49 56 92 12 67 69
B cpennem no ni. 3.3.1-3.3.10 (makcumym — 100 6as1710B) 45 68 55 17 66 47




Tabnuua 5.7 —MHTerpanbHbie MOKa3aTeNH, XapakKTePU3YIOUIUE JOCTYITHOCTD YCIIYT JJI1 MHBAJIMIOB B OpPTraHU3aIUsaX KYJIbTYpbl

PocToBckoii o0macTu, Oamuibl

ITapameTpsbl / moka3zaTean

KMIITUuHT

POM3

CM um.
B.K. Heuuraiisio

CUAM3

TI/IuMAM3

TXM

JOoCTYnHOCTBH yCJIyr AJisi HHBAJH/I0B

3.1

O6opynoBaHHe TEPPUTOPUH, TIPUIIETAFOIIEH K
OpTaHu3alyy, U €€ IOMEILEHUH C yYeTOM JOCTYITHOCTH IJIst
WHBAJINIOB

80

60

20

40

80

20

3.2

ObecnieueHne B OpraHu3aliiy yCIOBUI JOCTYITHOCTH,
MO3BOJISIOIINX MHBAJIMIAM NOJIy4aTh YCIYTH HapaBHE C
JOPYTUMHU

100

80

100

80

80

40

3.3

Hous nonyyareneit yciyr, ya0BI€TBOPEHHBIX
JOCTYITHOCTBIO YCIIYT It MHBAIUIOB (B % OT 00IIero
YHCIIa OMPOIICHHBIX NOJyYaTelNeil YCIyT - HHBAJIHJIOB)

45

68

55

17

66

47

¢ y4eToM K03 (PHIneHTOB 3HAYMMOCTH:

3.1

Oo6opynoBaHue TEPPUTOPHH, MpUJIeTatoei K
OpraHu3alliy, U e¢ MOMEIICHUI ¢ y4eTOM JOCTYITHOCTH ISt
UHBATHIOB (K03 GHUIHMEHT 3HaYUMOCTH rmokasatesst — 0,3)

24,0

18,0

6,0

12,0

24,0

6,0

3.2

ObecrnicueHre B OpraHM3allill  yCJIOBUH JIOCTYITHOCTH,
MO3BOJISIONINX HMHBAIMIAM TIOJNydYaTh YCIYTM HapaBHE C
apyrumu (kodddurment sHaunmocTr nokasaress — 0,4)

40,0

32,0

40,0

32,0

32,0

16,0

3.3

Hons nosryyaTesnei YCIIyT, YIOBJIETBOPEHHBIX
JOCTYITHOCTBIO YCIYT Il WHBAIHIOB (B % oT oO0miero
YKUCJia ONPOIICHHBIX IOJIydaTesied YCIyr - HHBAJIWIOB)
(xoaddunment sHaunmoctH mokaszarens — 0,3)

13,5

20,4

16,5

51

19,8

141

Bcero mo mm. 3.1-3.3 ¢ y4yeroM Kko03¢¢HIHEHTOB
3HaYuMMocTH (MakcumyM — 100 6a710B)

78

70

63

49

76

36
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HKameHckunit My3eil 1eKopaTUBHO-NPUKAAAHOIO
MCKYCCTBA U HAPOAHOTO TBOPYeCTBa

CanbCKNA My3eil UMEeHW HAPOAHOTO XY A0:KHWUKA
. 63
B.K. Heuutainno
CTapoyepKaccKWil MCTOPUKO-apXUTEKTY PHBIIA My3eit- _ 49
3anoBef HUK
eropnrt apmessypunt i sonovenoc I
MCTOPUKO-APXMUTEKTY PHBIA My3eii-3anoBe HUK

TaraHporcKWil Xy A 03KeCTBEHHBI My3eil _ 36

PI/ICYHOK 5.1- I/IHTel"paJ'II)HBIC IMOKa3aTCJIN, XapaKTCPU3YIOIIHUC JOCTYIIHOCTD
YCIYT AJIA HHBAJIMIO0B B OPraHu3alluAX KYJIbTYPbI PoctoBckoi O6J'IaCTI/I, 0asIIbI

78

AHanu3 UHTErPANBHBIX NTOKA3aTEIEN UCCIEAYEMBIX OPTaHU3alUN KYJIbTYPBI
PocroBckoli 065acT TMMOKa3bIBa€T, YTO B OTHOIICHWUH JOCTYHMHOCTH YCIYT IS
WHBAIMIOB  3a()MKCHPOBAHHBIC  OICHKH  IIapaMeTPOB  JICMOHCTPUPYIOT
3HAYUTEIBHBIA pa3opoc:

- mo mokazateio 3.1 — ot 6 10 24 6ann0B u3 30 BO3MOKHBIX;

- mo nokazateio 3.2 — oT 16 g0 40 6annoB n3 40 BO3MOKHEIX;

- 110 mokazarento 3.3 —or 5,1 no 20,4 6amia u3 30 BO3MOKHBIX.

Takum oOpaszoM, opranuzanuu KyJabTypbl POCTOBCKON o0nacTu mokaszaiu
KaK HEYJOBJICTBOPUTENbHBIC, TAK U YIOBJICTBOPUTEIBHBIC U XOPOIITUE PE3YIbTATHI

IO MoKa3aTesaM JaHHoro pasnaena (ot 36 g0 78 6amtoB n3 100 BO3MOXKHBIX).
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6. [loka3aTesiu 100POKeJIATETHHOCTH U BEKITUBOCTH PAOOTHUKOB
OpPraHu3aNui KyJbTYPbI

Ananus PE3yNbTaTOB BOCTIPUATHUS MOJTy4aTeIIMU yCIIyT
000pOodICENamebHOCINU,  BEHCIUBOCNU  PAOOMHUKOE OpTaHWu3alui  KYJIbTYpPBI
PocTtoBckoii 00nacTu TMOKa3bIBA€T, YTO PECIOHACHTHI BBICOKO OIEHHUBAIOT
U3ydaeMble MmapameTpbl (I0Js YAOBIECTBOPEHHBIX IMOIyYaTeledl yCIyT, cCpenHue
3HAYCHUS OIEHKH ITapaMeTpoB) (Tabauipl 6.1-6.2):

- T0OPOXKENaTeTbHOCTD, BEXJIMBOCTh pabOTHHUKOB OpraHU3aIlnH,
00eCIeunBaONINX MEPBUYHBIA KOHTAKT U MH(MOPMUPOBAHHUE IMOTYyUYaTENs YCIYTH
(OLIGHKW yIOBIETBOPEHHOCTH HM3MEHSIOTCA B mpeaenax oT 99,4% no 100,0%,
cpenHue oreHku napamerpa — ot 99 no 100 6amios);

- T0OPOXKENATENbHOCTD, BEXKJIMBOCTh pabOTHUKOB OpraHu3alluu,
00EeCIeUnBaOIINX HETMOCPEICTBEHHOE OKa3aHWe YCIYyTd TMpH OOpalieHHH B
opranu3aiuio (OIEHKH YIOBICTBOPECHHOCTH U3MEHSIOTCS B mpeaenax ot 99,3% o
100,0%, cpennue onenkm mapamerpa — oT 99 mo 100 6amioB);

- TOOPOXKENaTeNbHOCTh, BEXJIUBOCTh PAOOTHUKOB OpraHU3alUU  MpH
UCITIOJIb30BAaHUU JTUCTAHITUOHHBIX dbopm B3aMMOJICUCTBUS (oLIeHKH
YIOBIETBOPEHHOCTH W3MEHsIOTCsA B Tmipeaenax oT 99,2% mo 100%, cpemnue

orieHKH mapameTpa — oT 99 no 100 6ayoB).
Humeepanvhvie nokazamenu BOCTIPHUSATUS OIPOIICHHBIMHU TOTYYaTeIISIMU

yCIIyT A0OPOKENATENHbHOCTA M BEXKJIMBOCTH PaOOTHUKOB OpPraHU3alUid KyJIbTYpPbhI

PocToBckoii o0macTu npeacraBieHsl B Tabmauie 6.3 1 Ha pucyHke 6.1.
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Tabnuua 6.1 — Jlons monyyaTtesneit ycayr B Opranu3aiusax KyJbTypbl POCTOBCKOM 00J1aCTH, YIOBIETBOPEHHBIX
N00pOKENaTENHHOCTBIO U BEXKIMBOCThIO pAOOTHUKOB OpraHu3aiuu, %

ITapameTtpsl / noka3arenn

KMAIIWuHT

POM3

CM um.
B.K. Heuuraiijio

CUAM3

TIJIuAM3

TXM

[ o0poxkenarebHOCTh, BEKIHBOCTh PA0OTHHKOB OPraHU3aliu

41

Jlosnis mosyyartenei yciyr, yIOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO,
BEKIMBOCTBIO  pPaOOTHHKOB  OpraHU3alMd,  O0ECHEeYMBAIOLINX
NEpBUYHBI KOHTAaKT W WH(MOPMHUPOBAHHE TMOJy4yaTesl yCIYTH
(paOOTHHMKH CIIPaBOYHOM, KaCCUPBI U MIpoUee) NMPH HEMOCPEICTBEHHOM
oOpallleHuH B OpraHu3alfio

100,0

100,0

100,0

99,8

99,7

99,4

4.2

Jons monmyyaTeneit yciayr, YAOBIETBOPEHHBIX JT0OPOKEIATETbHOCTHIO,
BEKJINBOCTBLIO PabOTHHUKOB OpraHu3alNH, 00€eCIIeYnBaroIINX
HEMOCPEJICTBEHHOE OKa3aHHe YCIYTU MPH 00paIlleHnH B OpraHU3aIuio

100,0

100,0

100,0

100,0

99,7

99,3

4.3

Jons nmonmyuateneit yciayr, YAOBIETBOPEHHBIX J0OPOKEIATENbHOCTHIO,
BEXJIMBOCThIO Pa0OTHUKOB OpraHM3allMl TpPU  HUCIOJIb30BAHUU
JUCTAaHIIMOHHBIX (JOPM B3aMMOJEHUCTBUS

100,0

100,0

100,0

100,0

99,6

99,2
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Tabnuna 6.2 CpenHue 3HaUC€HUS OLEHKH [MapaMeTPOB, XapaKTEPU3YIOUIUX BOCTIPUATHS OMPOIIEHHBIMH MOTy4YaTeIsIMU yCIIyT

N00pOKENaTEeILHOCTH U BEKIIMBOCTH paOOTHUKOB OpraHu3aiuil KyJabTypbl PocToBCckoOM 001acTH, 6aibl

ITapamerpsl / moka3zatenu

KMAIIWuHT

POM3

CM um.
B.K. Heuuraiiio

CUAM3

TIJIuAM3

TXM

[ o0poxkenaTebHOCTh, BEKIUBOCTh PA0OTHHKOB OPraHu3aliu

4.1

JloJis omydaTesnei yciuyr, yA0BIETBOPEHHBIX JOOPOKEIATeIbHOCTHIO,
BEKJIMBOCTBIO  PAaOOTHUKOB  OpraHM3aluH,  00ECICUMBAIOIINX
NEpBUYHBI KOHTaKT # WHGOPMHUPOBAHWE TONydYaTeNss YCIYTH
(paOOTHHKH CITPaBOYHO, KACCHPHI U IPOUYEe) NPU HETOCPEICTBEHHOM
oOpallleHuH B OpraHu3aIfio

100

100

100

100

100

99

4.2

Jlons momydareneil yciayr, yIOBIETBOPEHHBIX JOOPOKETaTeNbHOCTHIO,
BEKJINBOCTBLIO pabOTHHUKOB OpraHU3alNH, 00€eCIIeYnBaIOIINX
HEMOCPEJICTBEHHOE OKa3aHUe YCIYTH MPH 00pallleHUH B OPraHU3allnIo

100

100

100

100

100

99

4.3

Jons nomydarenei yciayr, yIOBIETBOPEHHBIX JOOPOKEIATENbHOCTHIO,
BEXJIMBOCTBIO PAa0OTHUKOB OpPraHM3alliM IpU  HCIOJIb30BAHUHU
JUCTAaHIIMOHHBIX (JOPM B3aMMOJEHUCTBUS

100

100

100

100

100

99
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Ta6JII/IIIa 6.3 — I/IHTCFpaJILHble IMOKa3aTCJIN BOCIIPUATHA OIIPOIICHHBIMU ITOJIYYATCIIMU YCIIYT I[O6p0}KCJIaTCJII>HOCTI/I u

BEXKJIMBOCTH paOOTHUKOB OpraHu3aluil KyJabTypbl PocToBckol o0nacTu, 6amibl

IMapameTpsbl / moKka3aTeJn

KMAINWuHT

POM3

CM um.
B.K. Heunraiiyio

CUAM3

TIJInMAM3

TXM

Jo0porkenaTe/ibHOCTh, BEKJIMBOCTh PAOOTHUKOB OPraHU3ALMH

4.1

Hons noxyvarenen YCIIyT, YAOBJIETBOPEHHBIX
J0OpOXKENaTeIbHOCTBIO, BEXJIMBOCTBIO PAOOTHUKOB OpraHU3alluy,
oOecreynBaloNIMX MEPBUYHBIA ~ KOHTAKT W WHQOPMUPOBAHHE
nosydaTenss ycayrd (paOOTHHKH CIIPaBOYHOW, KAaCCHPHI M IpOYee)
IPU HEIIOCPEACTBEHHOM O0pallleHNH B OPraHU3aluio

100

100

100

100

100

99

4.2

Hous rostyqaresen yCIIyT, YAOBJIETBOPEHHBIX
J0OpOXKENaTEeIbHOCTBIO, BEXJIMBOCTBIO PAOOTHHKOB OpraHU3alluy,
o0ecreynBaloOUIMX  HEMOCPEICTBEHHOE OKa3aHHE YCIYrH IpHU
oOpaleH!# B OpraHu3aIHio

100

100

100

100

100

99

4.3

Hous rostyqaresen YCIIyT, YAOBJIETBOPEHHBIX
JI00pOKENAaTENbHOCTBIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3ALNH
IIPY MCIIOJIb30BAHMH JUCTAaHIMOHHBIX (JOpM B3aMMOEHCTBUS

100

100

100

100

100

99

¢ y4eToM K03 (PHIMeHTOB 3HAYMMOCTH:

4.1

Hous rosty4aresen yCIIyT, YAOBJIETBOPEHHBIX
JI00pOKENIAaTENbHOCTBIO, BEXJIMBOCTHIO PAaOOTHUKOB OpraHU3aLuH,
o0ecrneynBalOUIMX  MEPBUYHBIA ~ KOHTAKT W MH(POPMUpPOBaHHE
nosryyaTenss yciayrd (pabOTHHKHM CIIPaBOYHOW, KacCHPBI M IIpoYee)
NPY HETIOCPEICTBEHHOM O0OpallleHHH B OpraHu3aluio (KodQQHIrueHT
3HaunMoctH nokasareist — 0,4)

40,0

40,0

40,0

40,0

40,0

39,6

4.2

Hons roJryyaTesen YCIIyT, Y0BJIETBOPEHHBIX
J0OPOXKENaTEeIbHOCTBIO, BEXJIMBOCTBIO PAOOTHUKOB OpraHU3alny,
o0ecreynBaloOUIMX ~ HEMOCPEICTBEHHOE  OKa3aHHE YCIYrH IpHU

oOpainieHun B opraHuzanuio (KodhOUIMeHT 3HAaYNMOCTH TTOKa3aTels
-0,4)

40,0

40,0

40,0

40,0

40,0

39,6
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4.3 | Hons MoJTyJaTesen YCIyT, YIOBJIETBOPEHHBIX
J0OPOXKENATETbHOCTBIO, BEXJIMBOCTBIO PAOOTHHKOB OpraHH3aLUH
OpM  WCTOJNB30BaHWM  JHCTAHIMOHHBIX (OPM  B3aMMOJCHCTBUS
(koo urment sHaunMocTH nokasaress — 0,2) 20,0 20,0 20,0 20,0 20,0 19,8
Bcero no nm. 4.1-4.3 ¢ yuerom K03¢(puIIHEHTOB 3HAYUMOCTH
(Mmakcumym — 100 6ajL10B) 100 100 100 100 100 99
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HKameHckunit My3eil 1eKopaTUBHO-NPUKAAAHOIO

e e e I 100

Canbckuit My3eil UMEHW HApOMLHOTO XY, 03KHUKA

CTapoyepKaccKWil MCTOPUKO-apXUTEKTY PHBIIA My3eit-

TaraHporckuil rocyAapcTBeEHHBIA AUTEPATYPHbINA U

McTopuKo-apxuTekTypibiit myseit-anoseanik [ 100

TaraHporcKWil Xy A 03KeCTBEHHBI My3eil — 99

Pucynok 6.1 — IHTerpanbHble NOKa3aTENN BOCIPUATHS OMPOIICHHBIMU
MOJIy4aTeNIIMU YCIYT J0OPOKETATEIHbHOCTH U BEKIMBOCTH PAOOTHUKOB
opraHuzanuii KyasTypbl PocToBcko# 00macTu, 0amibl

AHaM3  MHTETPAJIbHBIX  IIOKa3aTeliel B  OpraHM3alusX  KyJIbTYpbl
PocToBckoii o6macTu MOKa3bIBa€T, YTO B OTHOIICHWU TO0OPOKETATENbHOCTH U
BEXKJIMBOCTH PAOOTHHUKOB 3a()MKCHPOBAHHBIC OIICHKH IMapaMeTPOB HAXOJSATCS Ha
BBICOKOM YPOBHE:

- mo nokazatento 4.1 — ot 39,6 no 40 6anaoB 13 40 BO3SMOKHEBIX;

- mo nokazateio 4.2 — ot 39,6 no 40 6amnoB u3 40 BO3MOKHEIX;

- mo nokazatento 4.3 — ot 19,8 no 20 6an10B 13 20 BO3MOKHEBIX.

Takum o6pa3om, aHaIM3UPyEMble OpraHU3AMU KYyJIbTypbl PocTOBCKOM
00J1acTH MOKa3adu OTIWYHBIE PE3yJbTaThl MO MOKa3aTeNsIM JaHHOTO paszzena (ot

99 no 100 6amnoB 3 100 BO3MOKHBIX).
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7. Iloka3aTesiu y10BJIETBOPEHHOCTH YCJIOBUAMH OKA3aHHUS yCIYT,
NPeA0CTABJIAEMbIX OPraHU3alUsIMU KYJIbTYPbI

PesynbTaThl ompoca 1o pazieny «yoosiemeopeHHOCHb YCA08UAMU OKA3AHUSL
yeayey AeSTENbHOCTH OpraHU3alMi KyJbTypbl POCTOBCKOH 001acTH MOKa3bIBAIOT,
YTO PECHOHIICHTHI BBICOKO OIICGHUBAIOT HW3ydaeMble TapameTpbl  (1oJis
YIOBIIETBOPCHHBIX TOJydYaTeICH yCIyr, CpeAHUE 3HAYCHHS OICHKH IapaMeTPOB)
(Tabmumpr 7.1-7.3):

- TOTOBHOCTh PEKOMEHJIOBATh OPTaHMU3AIMI0 POJCTBEHHUKAM W 3HAKOMBIM
(oleHKH yIOBICTBOPECHHOCTH H3MEHsIOTCS B mpeaenax ot 98,4% mo 100,0%,
cpenHue orieHkH rmapamerpa — oT 98 mo 100 Gamnos);

- YIOBJIETBOPCHHOCT,  IpaduKOM  pabOThl  opraHu3anud  (OLEHKH
YAOBJIETBOPEHHOCTH M3MEHsI0TCS B mpeaenax ot 99,5% mo 100,0%, cpennwme
oreHk# rmapamerpa — 100 6amioB);

- YZIOBJIECTBOPEHHOCTD B II€JIOM YCIOBHSIMU OKa3aHMS yCIYT B OpraHU3AIMN
(oeHKH yIOBICTBOPESHHOCTH HM3MEHsIOTCS B mpeaenax ot 99,5% mo 100,0%,

cpeanue oreHkH nmapametrpa — 100 Ganson).
Humeepanvuvie noxazamenu, XapakTepHU3yIOIIUE YAOBIECTBOPEHHOCTD

noJiydatesied yciyr opraHu3aluil KyJabTypbl PocCTOBCKOM 00JacTH YCIOBUSMU

OKa3aHUs yCIyT, IpeACTaBlieHbl B Ta0ule 7.4 u Ha pucyHke 7.1.
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Ta6nuna 7.1 — Jlons nmosydareniei yciayr opraHu3aiuil KyiabTypbl PocToBckol obnactu,

YAOBJICTBOPCHHBIX YCIIOBHAMM OKAa3aHUA YCIIYT, %

(=]
= = en
= 5 e =
= o = £ = <
=~ E = = = 2
Ne ITapameTtpsl / noka3arenn = S < 2 < = P
= A & = = = =
z 2 =
=
5 | Y10oB/1€TBOPEHHOCTH YCJIOBUSIMH OKA3aHUS YCJIYT
5.1 | lons momydarened yciIyr, KOTOpbIeé TOTOBBI PEKOMEHIOBATH
OpraHU3AIMIO POJICTBEHHUKAM U 3HAKOMBIM 98,8 100,0 99,5 98,9 98,5 98,4
5.2 | lons mosryyaTeneil yciyr, yIoBIETBOPEHHBIX IpauKoM paboTh
OpraHu3aIHH 100,0 100,0 100,0 99,8 99,7 99,5
5.3 | Hons momywareneit yciyr, YAOBICTBOPEHHBIX B IICJIIOM
YCIIOBUSIMHU OKa3aHMsI YCIYT B OpraHU3aIiuu 100,0 100,0 100,0 99,8 99,9 99,5
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Tabnuua 7.2 — CpeHrie 3HaYSHUS OLICHKU TapaMeTPOB, XapaKTePU3YIOIIHUX yIOBIETBOPEHHOCTD MOTyYaTesiel yCIyT YCIOBUSIMU
OKa3aHMsl YCIYT OpraHu3alusIMu KyJIbTypbl PocToBCcKOM 0051acTH, OaJITbI

o
=]
= 5 - 2
s 2 = = < s
Ne ITapameTpnl / moka3aresu E = = 5 < = ~
Q) E ) = = »
= = &) = =
= % © =
. 2
5 | YI0BJ1€TBOPEHHOCTH YCJIOBUSIMH OKA3aHUS YCJIYT
5.1 | lons momyuarenedl yciayr, KOTOpbleé TOTOBBI PEKOMEH/I0BATH
OpraHU3aIMIO POJICTBEHHUKAM U 3HAKOMBIM 99 100 100 99 99 98
5.2 | lons mosryyaTenei yciyr, yIoBIETBOPEHHBIX IpaduKkoM paboThl
OpraHu3aIHH 100 100 100 100 100 100
5.3 | Hons momydarenedt yciyr, YAOBICTBOPEHHBIX B  IICIIOM
yCIIOBUSIMU OKa3aHUs YCIYT B OpraHu3aluu 100 100 100 100 100 100
Tabnuna 7.3 — Pacnpenenenye 0TBETOB TPy PECIOHACHTOB Ha BOIIPOC
«I"0TOBBI JIn BBl peKOMEHI0BATh ATy OPraHU3AIMIO KYJIbTYPbl CBOMM POACTBEHHHUKAM U 3HAKOMBIM?», %o
Ne Opranusamust Ky bTYphI OmnpeneseHHo Cxopee roToB Ckopee He TouHo He 3arpyansioch
n/n roTOB roTOB roTOB OTBETHTH
1 | KameHckuid  My3edl  JI€KOpPaTHUBHO-TIPHKIATHOTO
WCKYCCTBAa M HAPOJTHOTO TBOPUYECTBA 74,9 23,9 0,3 0,0 0,9
2 Pa3znopckuii sTHOrpaduuecknii My3ei-3arnoBeTHUK 58,6 41,4 0,0 0,0 0,0
3 | Cambckuii My3edl WMEHH HApOJIHOTO XYIOKHUKA
B.K. Heunraiino 83,2 16,3 0,3 0,0 0,3
4 | CrapouepKacCKuil HCTOPUKO-apXUTEKTYPHBIN My3eii-
3al0BEIHUK 66,9 32,0 0,6 0,0 0,5
5 | Taranporckuif rocyaapCTBEHHBIM JHUTEpaTypHBIA U
HMCTOPHUKO-apPXUTEKTYPHBIA My3€i-3al10BETHUK 79,5 19,0 0,3 0,1 1,0
6 Taranporckuil Xym0KeCTBCHHBIH My3ei 87,7 10,7 0,0 0,5 1,0
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Tabnuua 7.4 — IHTerpanbHble MOKa3aTelld, XapaKTepU3yoIIie YI0BICTBOPEHHOCTh MOdydYaTeIe yCayr opranu3alil KyJIbTypbl

PocToBckoit 0051aCTH yCIOBUSMH OKa3aHUs YCIIyT, Oaslibl

o
= S e
= 3 on =
= 2 Z = = < =
Ne ITapameTpsbl / moka3aTean = A = N < = H
= A S = = = =
E ﬁ 4 b
= 2
5 | YaoBJEeTBOPEHHOCTH YCIOBHSIMH OKA3AHMS YCJIYT
5.1 | Hons momyyareneil ycimyr, KOTOpbIE TOTOBBI PEKOMEHIOBAaThH
OpPTaHM3AIHI0 POJCTBEHHUKAM W 3HAKOMBIM 99 100 100 99 99 98
5.2 | Jons momyvateneit yciayr, yAOBIETBOPEHHBIX TpapHUKOM padOThI
OpraHuszalyu 100 100 100 100 100 100
5.3 | lons momywareneil yciayr, YAOBICTBOPEHHBIX B  LEJIOM
YCIIOBUSIMH OKa3aHHS YCIYT B OPTaHU3aIluU 100 100 100 100 100 100
€ Y4eTOM K03 (h(pHuIIHEeHTOB 3HAYMMOCTH:
5.1 | lonss momywaTene yciIyr, KOTOpble TOTOBHI PEKOMEHIOBATh
OpraHM3aIMI0 POJICTBEHHWKAM M 3HAKOMBIM (K03(h(HUIUEHT
3HaYMMOCTH mokasaTens — 0,3) 29,7 30,0 30,0 29,7 29,7 29,4
5.2 | Jlons momyvarenei yciyr, yAOBIETBOPEHHBIX TpapUKOM pabOThI
opranuszanmu (ko3dduiment 3HagumMocTr nokasarens — 0,2) 20,0 20,0 20,0 20,0 20,0 20,0
53 | lons momywareneil yciayr, YAOBICTBOPEHHBIX B  LEJIIOM
YCIOBHSMHM OKa3aHMs YCIyr B opraHmzaiuu (kodddurmeHt
3HauMMocTH nokasatens — 0,5) 50,0 50,0 50,0 50,0 50,0 50,0
Bcero mo nmm. 5.1-5.3 ¢ yuerom k03()puuneHTOB 3HAYUMOCTH
(Mmakcumym — 100 6a10B) 100 100 100 100 100 99
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HKameHckunit My3eil 1eKopaTUBHO-NPUKAAAHOIO

e N 100

Canbckuit My3eil UMEHW HApOMLHOTO XY, 03KHUKA

CTapoyepKaccKWil MCTOPUKO-apXUTEKTY PHBIIA My3eit-

TaraHporckuil rocyAapcTBeEHHBIA AUTEPATYPHbINA U

McTopuKo-apxuTekTypibiit myseit-anoseanik [ 100

TaraHporcKWil Xy A 03KeCTBEHHBI My3eil — 99

Pucynok 7.1 — HTerpanbHble OKa3aTeNH, XapaKTEPUIYIOIINE
YAOBJIETBOPEHHOCTH MOIyYaTEIEH yCIyT OpraHu3aluii KyJIbTypbl POCTOBCKOI
00JIaCTH YCJIOBUSIMU OKa3aHUs YCIYyT, OB

AHanu3 MUHTErpajbHBIX TOKa3aTeliel B  OpraHu3aluiax  KyJbTYpbl
PocTtoBckoii 00macTh TOKa3pIBa€T, 4YTO B OTHOIICHHWW YIOBIETBOPEHHOCTU
YCIIOBUSIMHU OKa3aHHs yCIyT 3a()UKCUPOBAHHBIC OIIEHKH IMapaMeTPOB HAXOJATCS Ha
BBICOKOM YPOBHE:

- o mokazareno 5.1 — ot 29,4 1o 30 6amioB u3 30 BO3MOKHBIX;

- mo mokazateio 5.2 — 20 6annoB u3 20 BO3MOKHBIX;

- mo mokazatenmo 5.3 — 50 6anmoB u3 50 BO3MOKHBIX.

Takum o0pa3om, aHaNM3UpyeMble OpraHU3AMH KYJbTYpbl PocCTOBCKOM
00J1acTH MOKa3adu OTIWYHBIE PE3yJbTaThl M0 MOKa3aTeNsIM JaHHOTO paszzena (ot

99 no 100 6amnoB 3 100 BO3MOKHBIX).
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Takum o00pa3oM, MO JaHHBIM COLMOJIOTUYECKOTO OMpoca MOTPeOUTETH
yCIYyTr BBICOKO OIICHMBAIOT OTKPBITOCTH M JIOCTYIHOCTh HWH(pOpMauuu 00
OpraHu3anusx, KOM(OPTHOCTh YCIOBUN MpPEAOCTaBICHUS YCIYr, B IIE€JIOM Ha
YIOBJIETBOPUTEIBHOM YPOBHE OLEHMUBAOT JOCTYITHOCTh YCIYT JUIsl MHBAJIMJOB, Ha
BBICOKOM YpPOBHE OIICHMBAIOT JOOPOXKEIATEIIbHOCTh M BEXKJIUBOCTH PAOOTHUKOB
OpraHu3aluii, JEeMOHCTPUPYIOT  BBICOKYIO  CTENEHb  YJIOBJIETBOPEHHOCTHU
YCIOBHUSIMU OKa3aHUsl yCIyr, M TOTOBBl PEKOMEHIOBaTh aHAJIU3UPyEMbIE
opraHu3aiud KyiabTypbl PocToOBckoii 00JacTH CBOMM  POJCTBEHHUKAM U

3HaKOMBIM.
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8. 3akiouenue

(mokasareny HE3aBUCHMO OICHKH KauecTBa YCIOBHMM OKA3aHUs YCIIyT OpraHU3allueil KyIbTyphI
JUIS pasMerieHus Ha http://bus.gov.ru)

o
=
= - - 2
= o) = ; s < =
Ne IapameTps! / moka3zarenn E = = F < = >
<) > 2 =
= [ @) = = = =
S & © b
= 24
1 | OTKpBITOCTH M JOCTYIHOCTh HHGOPMAIIMH 00 OPraHU3AIHH KYJIbTYPbI, 0aJIbI
1.1 | CoorBercTBHe UWHPOpPMAIMK O JEATEIBHOCTH OpraHW3alld, pa3MENICHHOW Ha
00MIeTOCTYHBIX HH()OPMAIMOHHBIX pecypcax, MepedHio WHGOpMaIi 1 TpeOOBaHHUIM
K HEM, yCTaHOBICHHBIM HOPMATHUBHBIMU IIPABOBBIMU aKTAMHU 26,0 21,2 25,4 21,2 26,0 21,2
1.2 | OGecnieuenne Ha OGUIHMATIBHOM CalTe OpPraHU3alMK HAIWYMSA U (YHKIMOHMPOBAHUSI
JMCTaHIIMOHHBIX CIOCOO0B 0OpaTHOW CBS3H M B3aUMOJICHCTBHSI C TIONyYaTeISIMU YCIIyT 27,0 18,0 18,0 27,0 30,0 27,0
1.3 | Jlons monyuaTeneid  yciayr, yIOBICTBOPEHHBIX  OTKPBITOCTHIO, IMOJHOTOH |
JOCTYITHOCThED HMH(OPMAIMU O JICATEIBHOCTH OpraHM3alli{, pPa3MCEIICHHON Ha
MH(GOPMAITMOHHBIX CTEHJIAX, Ha caiite B WHGOPMAI[MOHHO-TEICKOMMYHHUKAIIMOHHON
cetn «HTEpHET» 40,0 40,0 40,0 40,0 39,6 40,0
Htoro no pasaeny 1 93 79 83 88 96 88
2 | KomdopTHOCTD YCI0BHIi MPENOCTABIECHHS YCIYT, 0aJIbI
2.1 | OGecnieueHue B opraHu3aii KOMGOPTHBIX YCIIOBUH JUIsl IPEIOCTABICHHUS YCIIYT 50,0 50,0 50,0 50,0 50,0 50,0
2.3 | lons  momydateneil  yciyr,  YAOBJETBOPCHHBIX  KOM(OPTHOCTBIO  YCIIOBHI
MIPEIOCTABIICHUS YCIIYT 50,0 495 495 455 495 495
Hroro no pazueny 2 100 100 100 96 100 100
3 | IoCTYHOCTD YCJIYT JUISi HHBAJIUAOB, 0AJLIbI
3.1 | OGopyaoBaHKE TEPPUTOPHUH, TIPUIIETAIOIICH K OpPraHU3AINY, U €€ TOMEIIEHUI C y4eTOM
JOCTYITHOCTH JIJIs1 THBAJIMJIOB 24,0 18,0 6,0 12,0 24,0 6,0
3.2 | OGecrieueHnue B OpraHM3alMH YCJIOBHH JOCTYITHOCTH, TIO3BOJISIFOIIAX HHBAJIUIAM
M0JIy4aTh YCIYTH HApaBHE C IPYTUMH 40,0 32,0 40,0 32,0 32,0 16,0
3.3 | Joas nosyvareseit yciuyr, YA0BACTBOPSHHBIX JOCTYITHOCTBIO YCIIYT JIJIsl HHBAJIHUIOB 13,5 20,4 16,5 51 19,8 14,1
Hroro no pazgeny 3 78 70 63 49 76 36
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4 | 1o0poxenaTeTbHOCTD, BEKINBOCTh PA0OTHHKOB OPraHU3aIiu, 0aJJIbI
4.1 | Tons modydvaTteneidl yciuyr, yIOBIETBOPEHHBIX J00OPOKENATEIHLHOCTBIO, BEXKIHBOCTHIO
pabOTHUKOB OpraHu3alyy, 00eCIeYNBAIONINX MEPBUYHBI KOHTAKT U HH)OPMHUPOBAHUE
MOJTy4YaTelis YCIyT 40,0 40,0 40,0 40,0 40,0 39,6
4.2 | lons moiydvaTenedl yciuyr, yIOBIECTBOPEHHBIX JIOOPOKENATEIHHOCTBIO, BEXKIMBOCTHIO
pabOTHUKOB OpPraHU3aIii, 00CCIICYHBAIOIINX HETIOCPEICTBCHHOE OKAa3aHUE YCIYTU MPH
oOpalllcHUH B OpraHH3aIHIO 40,0 40,0 40,0 40,0 40,0 39,6
4.3 | Jlons mosyuaTeniell yCIyr, yIOBJIETBOPEHHBIX JOOPOXKEIATECIBHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OpraHU3aI|H MTPH NCTIOIB30BAaHUH TUCTAHIIMOHHBIX ()OPM B3aUMOJICHCTBHS 20,0 20,0 20,0 20,0 20,0 19,8
HToro no pazaeny 4 100 100 100 100 100 99
5 | YnoBJIeTBOPEHHOCTH YCJIOBHAMH OKA3aHUS YCIYT, 0aJUIbI
5.1 | lons momyuarteneil  ycmyr, KOTOpPBEIE TOTOBBI PEKOMEHIOBATh  OPTaHHU3aIIHIO
POJICTBEHHUKAM M 3HAKOMBIM 29,7 30,0 30,0 29,7 29,7 29,4
5.2 | Jlons nonyuaTenei yciayr, YAOBICTBOPSHHBIX rpa)ukoM paboThl OpraHU3aIuH
20,0 20,0 20,0 20,0 20,0 20,0
5.3 | Jons momyyareneit yciyr, YAOBJISTBOPSHHBIX B IIEIOM YCJIOBHUSAMHU OKa3aHHUS YCIyr B
OpTraHH3aIHn 50,0 50,0 50,0 50,0 50,0 50,0
HToro no pasgeny 5 100 100 100 100 100 99
Hmozo0 no pazoenam 1-5 (unmezpansnulit nokazameins) 471 449 446 433 472 422
Ilokazamens ouenku Kavecmea no op2anuzayuu (¢ cpednem no pazoenam 1-5) 94 90 89 87 94 84
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KameHcKmi Myaeﬁ AeKOPATUBHO-NPHUKAZAHOTMD UCKYCCTEBA U HAPOAHOTO TBOPYEeCTBd

Pazaopckuit aTHOrpapmyecknii My3eil-3anoBe HUK

CanbCKUiA My3eil UMeHW HAapOAHOIO XyAoKHWKa B.K. Heuutaitno

CTapoyepKaccKUil UICTOPUKO-aPXUTEKTY PHBINA My3eii-3anoBe HUK

TaraHporckuil rocyAapcTBeEHHBIA AUTEPATY PHBIA U MCTOPUKO-apXUTEKTY PHBIA My3eit-
3anoBef HUK

TaraHporcKWil Xy A 03KeCTBEHHBI My3eil

—

94

20

94

Pucynoxk 8.1 — IToka3zaTenu olleHKM KauecTBa MO OPraHU3alUsAM KyJbTypbl POCTOBCKOI 001aCTH, XapaKTEPU3YIOIIHE KaueCTBO
YCJIOBHM OKa3aHus yCIIyT, Oasibl
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9. BoIBOABI M NPeIJIOKEHUSI 10 COBEPIIEHCTBOBAHUIO I€ATEIbHOCTH
OpPraHu3aNui KyJbTYPbI

9.1 BeIBObI

Pesynbratel cbopa u 0000meHHsT WHGOPMALMM O KauecTBE YCIOBUU
OKa3aHUsl YCIIyT OpraHU3alMsIMHU KyJIbTypbl POCTOBCKOW 0O0NacTH IO3BOJISIOT

caciarhb CICAYIOIIUC 06]]_[1/16 BbIBOABI:

1. Ilo OTKPHITOCTH W [JAOCTYNHOCTH HH(pOPMALMU 00 OpPraHM3aAMUIX
KYJbTYPbI:

1.1 HeoOxoquMo pa3mMeriath Ha caidTax opraHu3aiuil OoJiblui 00bemM
JIOKyMEHTOB, PETJIAMEHTHPYIONIUX M XapaKTEePU3YIOIIUX JESITeIbHOCTh JaHHBIX
opraHu3anuii (y4peIuTeIbHbIE JTOKYMEHTBI, JIOKaJbHBIE HOPMATHBHBIC aKTHI,
IJIAHOBBIC U OTYETHBIE JIOKYMEHTHI 32 COOTBETCTBYIOIIHE ITEPUOIbI BPEMEHH).

1.2 )XemarenpHO pa3Memath Ha calTax OpraHu3anuii Oojiee TOIPOOHOE
OIHCaHKE MaTepHaIbHO-TEXHUYECKOTO oOecrieueHus OpraHu3allnid,
OpPUEHTHUPOBAHHOE, B MIEPBYIO OUYEpE/Ib, HA MOTyUYaTeIei yCayT.

1.3 B pasnene «HezaBucumas oreHka KadecTBa» HEOOXOIUMO pa3MeliaTh
uHOpMAIMI0O O IUIAHUPYEMBIX CpPOKAaX TMIPOBEICHUS HE3aBUCHMON OIICHKHU
KayecTBa, pe3yJbTaThl (OTUET) paHee TMPOBEACHHON HE3aBUCUMOUW OICHKHU
Ka4yecTBa OKa3aHMs YCIyT OpraHu3alrell KyJIbTyphl (B TOM YKCIE MPEATOKEHUs 00
VIYYIIEHHH KadecTBa WX JIeATEeNIbHOCTH). B 3TOM ke paszzaene HeoOX0auMo
pa3MecTUTh IUIaH 10 yIyUYIIeHUIO KadecTBa pabOThl OpraHu3alluy, pa3pad0TaHHbIN
10 pe3yibTaTaM paHe MPOBEACHHON HE3aBUCUMOW OICHKH.

1.4. Ha odunmanbHpIX caiiTax opraHu3anuil KyJbTypbl YaCTO OTCYTCTBYIOT
(GYHKIHOHUPYIOIINE CIOCOOBI OCYIIECTBICHUS TUCTAHIIMOHHON 00paTHOM CBS3U U
B3aMMOJICUCTBUS C TIOTy4aTEISIMU yCIIYT:

- OTCyTCTBHE (DOPMBI 1JIA TOAAYM DJEKTPOHHOIo oOpaiieHust / xamaoObl /

MNpCaJIOKCHUA,
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- OTCYTCTBHE pa3liena WId JAOKyMeHTa «YacTto 3agaBaeMble BOIPOCHD»;
Hecmotps Ha TO, 4TO y OONBIIMHCTBA OPTaHU3ALMK KYJIbTYPhl HA caiiTe MMeeTcs
crpaBouyHas MHQPOpMalKs, oOpallieHHass K MOTPEOUTENsIM YCIyT, HEOOX0IMMO, Ha
HAaI B3I, 0QOPMHTH €€ B BUE OTACIBLHOTO pasnena (rmoapasaeia / TOKyMEHTaA)
«YacTo 3a1aBaeMbie BOIIPOCHD»;

- OTCYTCTBHE DJJIEKTPOHHOTO cepBuca «llomydyeHre KOHCYNIbTallMU IO
OKa3bIBAEMBIM yCIIyTam»;

- Yy OTHENbHBIX OpraHM3aluii He obecredyeHa TEXHUYECKas BO3MOKHOCTh
BBIPKEHHSI MOJYy4YaTEJIEM YCIyr MHEHHUS O KayeCTBE OKa3aHUs yCIyr (HaJIu4yue
aHKETHI I ONpOca Ipa)KaaH WA TUIEPCCHUIKU Ha HEe).

1.5 B pamkax 3TOro pasnena Ha OCHOBE M3yU€HHUsI MHEHMs IOJydyaTesen
yCIIyI' OCYIIECTBJICHA OLEHKA [O0JIA IMOJy4aTelled YCIyr, YAOBIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYHHOCTBIO HH(MOpPMALUKA O JI€ATEIbHOCTH
aHAJIM3UPYEMbIX OpTaHU3alUN, pa3MEIIeHHON Ha HH(OPMALMOHHBIX CTEHJaX U Ha
caiiTax B MHOPMallMOHHO-TEJIEKOMMYHUKAIITMOHHOU ceTu «HTepHeT».

1.6 AHanu3 pe3ysbTaTOB BOCHPUATHUS MOIYYATEISIMU YCIYT OMKPbIMOCHU,
noIHOmMbl U 0oCmynHocmu ungopmayuu o0 opraHu3alUSIX KyJbTypbsl PocToBCKOM
o0nacTh TOKa3bIBa€T, YTO PECIOHACHTHI BBICOKO OILIEHHBAIOT HU3ydaeMble
napaMeTpbl MO0 OTHOUIEHHIO K CTEHJaM OpraHu3aiuii (H0Js yAOBJIETBOPEHHBIX
noJiy4aresield yciyr, CpeHUE 3HaYEHUs OLICHKU apaMeTpPOB):

- YAOBJIETBOPEHHOCTh ~ OTKPBITOCTBIO,  IMOJHOTOM ¥ JOCTYHHOCTBIO
uH(pOpMaIUU O AESITEIbHOCTU OpPraHU3alMu, pa3MEIIeHHOW Ha MH()OPMaLMOHHBIX
CTeHAaxX (OLUEHKH YJIOBJIETBOPEHHOCTHM M3MEHSAIOTCS B mpenenax ot 99,3% 1o
100,0%, cpenaue oreHku mapameTrpa — ot 99 mo 100 6amioB);

- YIOBJIETBOPEHHOCTh ~ OTKPBITOCTBIO,  MOJHOTOM W JOCTYHHOCTHIO
uHbOpMallMl O JACSITEIbHOCTH OpraHu3allii, pa3MEUICHHONW Ha calWTe B CETU
«HTEepHET» (OLIEHKU YAOBJIETBOPEHHOCTH U3MEHAIOTCA B mpenaenax oT 99,0% mo
100,0%; cpennue onenka napamerpa — ot 99 no 100 6amion).

1.7 Ananu3  uWHTErpajbHBIX  TOKa3aTeledl  OpraHu3aluil  KYJbTYpBI

PocToBCckol 001acTH MOKa3bIBAET, YTO B OTHOUIEHUH OTKPHITOCTU M JOCTYITHOCTH
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nHpopmaruu 3adhUKCUPOBAHHBIE OIEHKH MapaMeTPOB HAXOMATCS HA JTOCTATOYHO
BBICOKOM YPOBHE:

- mo nokazatemto 1.1 — ot 21,2 no 26 6amioB u3 30 BO3MOXKHBIX;

- o nokazareio 1.2 — ot 18 1o 30 6amioB u3 30 BO3MOKHBIX;

- mo nokaszatento 1.3 —ot 39,6 no 40 6amioB 13 40 BO3MOKHBIX.

Takum 00pa3oM, aHaIU3UPyEeMble OpraHu3alliyd KyJIbTyphl PocToBckoit
00JIaCTH TOKa3aJM JOCTATOYHO BBICOKHE PE3yJbTAThl IO IMOKa3aTeNsIM JaHHOTO

pazaena (ot 79 mo 96 6amios u3 100 BO3MOXKHBIX).

2. I1o xom¢opTHOCTH YCJIOBHUIA IPETOCTABIEHUS YCIYT:

2.1 3nayenus mapamerpoB mo 1. 2.1 Tabmumel 4.1 IEMOHCTPHPYIOT
OTCYTCTBHE  CYIIECTBCHHBIX  JSGHUIIUTOB / HEJOCTATKOB IO  ITOKa3aTellsiM,
XapaKTepU3yIUM  KOM(POPTHOCTh  yCIIOBUM  TPENOCTaBICHUS  YCIYyr B
aHaJIM3UPYEMbIX OpraHu3alusix. Bmecte ¢ TeM, B OJHOW OpraHu3aluu
3aMKCUpOBaHA OTPAaHUYCHHAS JOCTYIMHOCTh MUTHEBOU BOJIBI.

2.2 B paMkax 3TOro pasjiesia Ha OCHOBE M3Y4YCHUsI MHEHUS Mojydareseit
YCIYT OCYIIECTBIEHA OIEHKA JOJIM IMOoJydaTesied YCayr, YAOBJIETBOPEHHBIX
KOM(OPTHOCTHIO YCIIOBUN MPEAOCTABICHUS YCIYr B OpPraHU3AIUSAX KYyJIbTYpPbl
PocToBckoit o0macTu.

2.3 AHanu3 pe3ysIbTaTOB BOCTIPUATHS MOTYUYaTEIIMHU YCIyT KOM(OPTHOCTH
YCJIOBUM MPEAOCTABIICHUS YCIYT B OpraHu3aiusax KyJabTypbl PocToBCKOM 06actu
MOKa3bIBAE€T, YTO PECIOHJCHTHl B II€JIOM BBICOKO OIICHUBAIOT HU3y4YaeMble
napaMeTphl; 10 OJTHOMY MapaMeTpy («I0CTYIMHOCThIO TUTHEBOUM BOABD) JJIsl OJTHOM
OpraHu3allid TIOJIydeHa OIEHKa Ha YPOBHE «YIOBJIECTBOPUTEIBHO»  (IIOJIS
YAOBJIETBOPEHHBIX MOJyYaTENIeH YCIyT, CPEeIHUE OLIEHKU NTapaMeTpOB):

- YIOBJIETBOPEHHOCTh KOM(MOPTHOCTHIO 30HBI OT/bIXa (OXuAaHUS) (OLIEHKU
YAOBJIETBOPEHHOCTH H3MEHSIOTCS B mpeaenax ot 95,2% no 100,0%, cpennue

OIICHKH mapameTpa — oT 95 no 100 6aoB);
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- YIOBJIETBOPEHHOCTh TMOHSATHOCTbIO HABHUTallMM BHYTPU OpraHU3alluu
(OLIEHKH yIOBJIETBOPEHHOCTH HM3MEHSIOTCA B mpexaenax oT 99,1% no 100,0%,
CpeaHue OIeHKH mapameTpa — oT 99 no 100 6amioB);

- YIOBJIETBOPEHHOCTh  JIOCTYIMHOCTHIO  MHUTHEBOM  BOABI  (OIEHKHU
YAOBJIECTBOPEHHOCTH M3MEHsI0TCS B mpenenax ot 60,1% mo 97,9%, cpennue
OIICHKM MapameTpa — oT 60 10 98 6amios);

- YIOBJIETBOPEHHOCTh COCTOSTHUEM CAaHUTAPHO-TUTUEHUYECKUX MOMEIICHUIN
(OLIEHKH yIOBIETBOPEHHOCTU HM3MEHsIOTC B mpeaenax oT 91,8% nmo 100,0%,
cpeaHue olleHKH napameTrpa — oT 92 no 100 6amwioB);

- YIOBJIETBOPEHHOCTh COCTOSIHUEM CAHUTApPHBIM COCTOSIHUEM  JPYTUX
MOMEIICHUN OpraHu3auu (OLEHKH YJOBJICTBOPEHHOCTH M3MEHSIIOTCS B IMpeeiiax
ot 99,3% no 100,0%, cpennue ouenka napamerpa — ot 99 no 100 Ganon);

- YIOBJIETBOPEHHOCTh ~ BO3MOXKHOCTBIO ~ OpoHUpoOBaHusi  yciayru  /
JIOCTYITHOCTBIO 3alUCU Ha TMOJydeHue yciayru (mo teiaedoHy, C MCIOIb30BaHUEM
cetu «MIHTEpHET» HA OUIIMAIIBHOM CaliTe OpraHU3aluu, PU JIMYHOM MOCEIICHUN
U 1p.) (OUEHKH YIOBJIETBOPEHHOCTH W3MEHSIIOTCA B mpenenax or 98,4% 1o
100,0%, cpennue orieHku napamerpa — ot 98 1o 100 6amios).

2.4 Ananu3 WHTETpaJbHBIX TIOKa3aTeled B OpraHU3alMsIX KYJIbTYpbI
PocToBckoit 00sacTH TOKa3bIBa€T, YTO B OTHOILIEHWU KOM(OPTHOCTH YCIOBHUI
MPEAOCTaBICHUS YCIYr 3a(UKCUPOBAHHBIE OIICHKU IapaMETPOB HAXOMSITCS Ha
BBICOKOM YPOBHE:

- mo nokaszatento 2.1 — 50 6ayuioB n3 50 BO3MOYKHBIX;

- Mo nmokaszatento 2.3 — ot 45,5 1o 49,5 6anna uz 50 BO3MOKHBIX.

Takum o06pa3om, aHanMM3UpyeMble OpraHU3alMM KyJIbTypbl PocToBckoi
00JIacTU TIOKa3adu OTJIMYHBIC PE3yJIbTaThl MO MOKA3aTeNsIM JaHHOTO pasaena (ot

96 no 100 6ammoB 3 100 BO3MOKHBIX).
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3. 1o 710CTYNHOCTH YCJIYT AJIsl HHBAJTU/I0B:

3.1. ITo mokazarento 3.1 «Ob6opynoBaHue TEPPUTOPHH, HPUIIETAIOMIEH K
OpraHu3allid, U €€ TOMEIIEHUH C Y4EeTOM JIOCTYNMHOCTH JUIsi WHBAJIUIOB» B
OpraHu3alusIX KyJbTypbl HanOoJee 4acTo (GPUKCUPYIOTCS CIAEAYIOMUE ACHUITATHI
(o moka3zarensim Ipunoxenus 1):

1) OTcyTcTBHE aJanTUPOBAaHHBIX JUGTOB, TOPYYHEH, pPACHIMPCHHBIX
JIBEPHBIX TTPOEMOB.

2) OTCyTCTBHE CMEHHBIX KPECe-KOJISICOK.

3) OTcyTcTBHE CIIENHAILHO O00OpPYJIOBAHHBIX CAHHTAPHO-THTHEHUYCCKIX
MIOMEIIECHUI B OpraHU3al1H.

3.21lo moxkazaremo 3.2 «OOecreyeHHEe B OpraHU3AIMH  YCIOBUU
JOCTYITHOCTH, TIO3BOJITIOIINX WHBAJIH/IAM TTOTydaTh YCIYTH HApaBHE C IPYTUMI» B
OpraHu3alusX KyJbTypbl HauboJee 4acTo PUKCUPYeTCsl OTCYTCTBUE BO3MOXKHOCTH
NPENIOCTaBIICHUsT  HMHBAIMAAM MO  clyXy (CIyXy ©W  3pEHHI0)  YCIyr
cypaonepeBourka (TuduocypaonepeBoaunka) (o nokasarensim [punoxenus 1).

3.3. Ilo mokazatemnto 3.1 «/locTynmHOCTh 00BEKTa KYyJIBTYPHOT'O HACIEIUS AJis
WHBAJIMIOB» B OpraHU3alUsX KyJbTyphl HamOojee dYacTo (UKCHPYIOTCS
cnenyromue aehunuTsl (1mo mokazareasMm [Ipunoxenus 3):

1) He oOecrnieueHo pa3MellieHUe CIEHUANIbHBIX MAapKOBOYHBIX MECT PAIOM
ApYT € IpyroM.

2) OTCcyTCTBHE PSIOM C TJABHBIM BXOJOM yKasaTellsd Ha CICHUAIbHbIC
MapKOBOYHBIC MECTA.

3) He co3mana cucreMa yIpaBJICHHS WM HAONIOACHHUS JJI1 TOrO, YTOOBI
CeIMaIbHbIC TAPKOBOYHBIC MECTA UCIIOJIH30BATUCH TOJIBKO WHBATUIAMHU.

4) CrnienpajabHbIe TTAPKOBOYHBIE MECTAa HE PACIIONIOKEHBI KaK MOYKHO OJIHIKe
K BXOJY B 3/IaHHE.

5) He peamuzoBano TpebOBaHME — HAIMYHE POBHOM IOBEPXHOCTH
CHEIUATBHBIX TTAPKOBOYHBIX MECT (C TBEPABIM ITOKPHITHEM ).

6) OtcyrcTBUE OOpIIOPHBIX TAHAYCOB Ha BBIXOJE CO CHEIHAIbHBIX

IMapKOBOYHBIX MCCT.
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7) OTCyTCTBHE pA3IMYHBIX CPEICTB yIpaBieHUs IwiarbaymoMm (Oojee
OJTHOTO, HAIIPUMED, JOTIOTHUTEIHHO — TOJIOCOBOE).

8) He peanuzoBano TpeboBaHHE — 000PYIOBAaHHE 30HBI MOCAIKH / BBICAIKH
U3 TPAHCIIOPTA PSJAOM C TJIABHBIM BXOOM.

9) OrcyTcTBHE 3aMETHOM IIBETOBOW WIIM JAPYrod MapKUPOBKH JIJIS IOPOT IS
TpaHCIOPTA U JJIs MEMIEXOHBIX JOPOXKEK I UX YETKOTO MX Pa3INUCHHUS.

10) He uCmoOiB3yrOTCS  HANPaBJISAIONIME  AJIEMEHTHI C  TOJOCOBBIM
MH()OPMUPOBAHKUEM JIJIs1 UHBATUIOB C HAPYIICHUEM 3PECHHUSI.

11) He peanu3oBaHo TpeOOBaHHE — COBITaJICHUE HAMPABICHUS ITyTH ITOX0/1a
Y PACIIOJIOKEHUS BXOTHOW JIBEPH.

12) OTcyTcTBHE APYroro Mpoxoja B 3JaHUE IPH YCTAHOBKE Ha BXOJIE
PaMOYHBIX METAJIOUCKATENEH.

13) OTcyTcTBHE OTIIMYMS IO I[BETY U SAPKOCTH MPEIOXPAHUTEIBLHON OKOBKU
KQKJI0M CTYIIEHHU JICCTHUI] OT IPUMBIKAIOIIEH K HeW CTYIICHHU.

3.4 B pamkax 3TOro pasjeiia Ha OCHOBE M3YUYCHHUS MHEHUS PECIOHJICHTOB
OCYIIECTBJICHA  OLIEHKa JIOJM  TOoJy4yaTeidedl  yCiayr,  yIOBIECTBOPEHHBIX
JOCTYITHOCTBIO YCAYT Il WHBAJIWIOB B OpPraHU3ANMIX KYyJbTypbl PocCTOBCKOM
o0JacTH.

3.5 AHanu3 pe3ysbTaToOB BOCIPUSATHS TMOJYYaTEeNIMH YCIYT JOCTYMHOCTH
yCIyT Il WHBAIHWIOB B OpTaHM3alldAX KyJIbTypel PoOCTOBCKO# oOiactu
MOKAa3bIBAET, YTO PECIOHJEHTH B IIEJOM YIOBJIETBOPUTEIHHO OILICHUBAIOT
U3ydaeMble IMapaMeTphl (OJIS yIOBICTBOPCHHBIX IOJTy4YaTEIeH YCIyT, CpeaHue
3HAUCHUS OIIEHKH MapaMeTpoB). Bmecre ¢ Tem, HaOmomaeTcs 3HAYMTEIIbHBIN
pa3Opoc 3HAYCHUU YIOBJICTBOPEHHOCTH IOTpeOuTenel Mo mapamerpam II. 3.3
(tabmuupl  5.5-5.6), a Takke 3apUKCHUPOBAHbl HU3KWE 3HAYEHUS IO PsAy
napameTpoB.

3.6 AHanu3 WHTETpaJbHBIX TIOKa3aTeNied WCCIEeMyeMbIX OpraHu3alui
KyIbTYpbl POCTOBCKOH 00J1aCTM TIOKa3bIBAe€T, YTO B OTHOIICHUH JOCTYITHOCTH
yCIIYT JUISi UHBATUIOB 3a(UKCUPOBAHHBIE OIICHKU TMapaMeTpOB JEMOHCTPHUPYIOT

3HAYUTENBHBIN pa3opoc:
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- o nokazateo 3.1 — ot 6 10 24 6an10B 13 30 BO3MOKHBIX;

- o nokazareio 3.2 — ot 16 10 40 6amioB u3 40 BO3MOKHBIX;

- 1o nokazatrento 3.3 — ot 5,1 o 20,4 6anna u3 30 BO3MOKHBIX.

Takum oOpazoM, opraHu3anud KyJbTypbl POCTOBCKO#M 00yiacTH TOKa3asv
KaK HEYJIOBJICTBOPUTEIIbHBIC, TaK M YIOBJICTBOPUTEIbHBIC M XOPOIIUE PE3yJIbTaThl

10 TIOKa3aTesIM JaHHoro pasjaena (oT 36 10 78 6autoB u3 100 BO3MOXKHBIX).

4. T1o noOpo:xeIaTeILHOCTH, BEKJIUBOCTH PAOOTHUKOB OPraHU3aliu:

4.1 Ananus pEe3yJIbTaTOB BOCIIPUATHS ITOJTy4YaTeIIMU yCIyT
T00pOXKENaTeIbHOCTH, BEXKJIWBOCTH  paOOTHUKOB  OpraHU3AIMil  KYJIBTYPHI
PocToBckol 0051aCTH TMOKAa3bIBAET, YTO PECHOHJIEHTHI BBICOKO OLIEHHUBAIOT
u3ydyaeMble MapameTpbl (J0Ji1 YAOBJIETBOPEHHBIX MOJydaTelie YCIyr, CpeaHue
3HAYEHUS OIIEHKH [1apaMeTPOB):

- T0OpOKENaTEIHHOCTD, BEXKJIMBOCTh pabOTHUKOB OpraHu3alluu,
00eCITeYnBaONINX TEPBUYHBIA KOHTAKT M WH(MDOPMUPOBAHHUE TMOTYYIaTENs YCIYTH
(OLICHKH YJIOBJICTBOPEHHOCTH H3MEHAIOTCA B mpenenax oT 99,4% mo 100,0%,
CpeaHue olleHKH nmapameTrpa — oT 99 no 100 6amioB);

- T0OpOKeNaTeIHLHOCTD, BEXKIIUBOCTh pabOTHUKOB OpraHu3aluu,
00eCIeunBaOIINX HEMOCPEICTBEHHOE OKa3aHWEe YCIyTW MpU OOpallleHud B
OpraHu3aIuro (OIEHKH yJIOBJIETBOPEHHOCTH U3MEHSIOTCS B mipeAenax ot 99,3% no
100,0%, cpenaue ornenku napamerpa — ot 99 no 100 6amioB);

- TOOpOKENaTeIbHOCTh, BEXJIMBOCTh PAOOTHUKOB OpTraHM3AIlMU  IPHU
WCITOJIb30BAaHUH JTUCTAHITUOHHBIX bopm B3aMMOJICUCTBUS (oIeHKH
YIAOBJIECTBOPEHHOCTH H3MEHSIOTCA B Tipenenax oT 99,2% no 100%, cpeanue
OlleHKH mapameTpa — oT 99 no 100 6ayoB).

4.2 AHanu3 WHTETPAJbHBIX TMOKa3aTeleil B OpPraHU3alusX KyJIbTYphI
PocToBckoii 00yacTi TOKa3bIBae€T, YTO B OTHOIICHUH JOOPOXKEIATEILHOCTH M
BESKJIMBOCTH PaOOTHUKOB 3a(MKCHUPOBAHHBIC OIICHKU IapaMETPOB HAXOAATCS Ha
BBICOKOM YPOBHE:

- mo nokazatento 4.1 — ot 39,6 no 40 6amioB U3 40 BO3MOXKHBIX;
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- o nokazareio 4.2 — ot 39,6 1o 40 6aiutoB u3 40 BO3MOXKHEIX;

- 1o nokaszatrento 4.3 — ot 19,8 no 20 6ax1oB 13 20 BO3MOKHBIX.

Takum o00pa3oMm, aHaNIM3UPYEeMbIE OpraHU3AlMH KYyJbTypbl PocToBckoM
00JIaCTH TOKa3aJIM OTIUYHBIC PE3yJbTAThl MO TOKA3aTENsIM JaHHOTO pasjaena (OT

99 no 100 6anmoB u3 100 BO3BMOXKHBIX).

5. ITo y10BJIETBOPEHHOCTH YCJAOBUSIMHU OKA3aHUS YCJIYT:

5.1 PesynpTaThl ompoca MO pasielly «y008IemeopeHHOCMb VCI08UAMU
oKazanus yciaye» NEATeIbHOCTH OpTaHW3alluidi KynbTyphl PocTOBCKOM o0sactu
MOKA3bIBAIOT, YTO PECIIOH/ICHTHI BHICOKO OIEHUBAIOT U3y4aeMbIe MTapaMeTphl (10715
YIOBJIETBOPEHHBIX MOJTydaTeNiel yCcIyT, CpeIHUE 3HAUCHHS OLICHKU MTapaMeTpoB):

- TOTOBHOCTh PEKOMEH/I0BATh OPTraHMU3alUI0 POJACTBEHHUKAM W 3HAKOMBIM
(ollcHKH yIOBICTBOPSHHOCTH H3MEHSIOTCS B mpeaenax ot 98,4% mo 100,0%,
cpenHue oreHku napamerpa — ot 98 no 100 6amios);

- IOBJICTBOPEHHOCTh  IpaduKoM  pabOThl  OpraHu3anuud  (OICHKH
YIAOBJIECTBOPEHHOCTH H3MEHSIOTCA B mpeaenax ot 99,5% no 100,0%, cpennue
orieHku napametpa — 100 GansoB);

- YAOBJIETBOPEHHOCTH B II€JIOM YCJIOBHSIMU OKa3aHHs yCIyr B OpraHU3alUU
(olcHKH yIOBACTBOPECHHOCTH H3MEHSIOTCS B mpeaenax ot 99,5% mo 100,0%,
cpeanue orieHkH nmapametrpa — 100 Ganson).

5.2 AHanu3 WHTErpajbHBIX I[IOKa3aTesield B OpraHU3alusX KyJIbTYpPbl
PocToBCkOM 007acTH MOKa3bIBAa€T, YTO B OTHOILIEHWU YJIOBIETBOPEHHOCTH
YCJIOBUSIMHM OKa3aHUs YCIYyT 3a(pUKCUPOBAHHBIC OLICHKU MapaMeTPOB HAXOJSITCS Ha
BBICOKOM YPOBHE:

- mo nokazatento 5.1 — ot 29,4 no 30 6amioB u3 30 BO3MOXKHBIX;

- mo mokazateno 5.2 — 20 6amnoB u3 20 BO3MOKHBIX;

- 1o mokaszarento 5.3 — 50 6amnoB u3 50 BO3MOKHBIX.

Takum o00pa3om, aHaNIM3UpPyEeMble OpraHU3alMHU KyJIbTypbl PocToBckoi
00JIaCTH TOKa3aJIl OTIUYHBIC PE3yJbTAThl MO TOKA3aTENsIM JaHHOTO pasjaena (OT

99 no 100 6anoB 3 100 BO3MOKHBIX).
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Takum o00pa3oM, MO JaHHBIM COLMOJIOTUYECKOTO OMpoca MOTPeOUTETH
YCIYyT BBICOKO OIICHHBAIOT OTKPBITOCTH M JOCTYMHOCTh HH(pOpManuu 00
OpraHu3anusx, KOM(OPTHOCTh YCIOBUN MpPEAOCTaBICHUS YCIYr, B IIEJIOM Ha
YIOBJIETBOPUTEIBHOM YPOBHE OLEHUBAIOT JOCTYIHOCTh YCIIYT JUIsl MHBAJIMIOB, HA
BBICOKOM YpPOBHE OIICHMBAIOT JOOPOXKEIATEIIbHOCTh M BEXKJIUBOCTH PAOOTHUKOB
OpraHu3aluid, JEeMOHCTPUPYIOT  BBICOKYIO  CTEME€Hb  YJOBJIETBOPEHHOCTH
YCIOBHUSIMU OKa3aHUsl yCIyr, M TOTOBBl PEKOMEHIOBaTh aHAJIU3UPyEMbIE
opraHu3anud KyjabTyphl PocToBckoi 00JacTM CBOMM  pOJCTBEHHUKAM U

3HaKOMBIM.
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9.2 Tlpeasio:keHUs1 MO COBEPIIEHCTBOBAHUIO /1eSIT€IbHOCTH OPraHU3aLMii
KYJbTYPbI

MunucTepcTByY KYJIBTYpBI PocroBckon obrnacTy, MMEIOLIEN
MOJIBEIOMCTBEHHBIE OPTraHU3ALMH KYJIbTYPbl, MOKHO IIPEIJIOKUTD:

1) HampaBuTh OTYET IUIsi O3HAKOMJICHUS W TIPHHATUS MEp pearupoBaHUS
PYKOBOJIUTENSAM OpPraHU3alui KyJbTYypbl, IPUHUMABIIMM y4acTHE B IPOBEIECHUU
HE3aBUCUMOM OLICHKU KayeCTBa.

2) Kaxxnoii opranmzanuu  KynbTypbl, ydacTBoBaBmieinm B HOKYOVYOK,
NOJATOTOBHUTH TUIAH MEPONPUITHII MO YCTPAHEHUIO BBIABICHHBIX HEJAOCTATKOB, B
KOTOpPOM, B YaCTHOCTH, IPETYCMOTPETH:

- ONTUMU3ALMIO CTPYKTYPbI U MOBBILICHUE CTENEHN HAMOIHAEMOCTH CAUTOB
OpraHM3alMii  KyJbTYphl  aKTyaJbHbIMH  JaHHBIMH,  HHQOPMUPYIOLUIUMHU
norpedbureneit ycayr o000 Bcex HEOOXOOUMBIX —acHeKTax JeATeIbHOCTH
OpraHu3alui;

- IOBBILIEHUE  JIOCTYIHOCTH  Pa3jM4YHBIX CHOCOOOB  OCYLIECTBIICHHUS
JUCTAaHIMOHHOW 0OpaTHOM CBA3M M B3aUMOJEHCTBUSA C MOIYYaTEISIMU YCIIYT;

- pa3MellleHne Ha calTax oOpraHu3aluid KyJbTyphl OoJsiee MOJapOOHOTrO
ONMCAHUS MaTepUAIbHO-TEXHUYECKOTO oOecrnieyeHus OpraHu3alNH,
OpPUEHTHUPOBAHHOI0, B IEPBYIO OYEPE/Ib, HA TIOJIyYaTENeH yCIIyT;

- CO3/laHUe Ha calTax opraHu3ainuii pasaena / nmoapasaena «HesaBucumast
OLICHKA KayeCTBa» U pa3MEIIEHUE B HEM JTOKYMEHTalUUU (OTYETHI, TJIaHbl U JIp.) O
IPOBEICHHBIX M IJIAHUPYEMBIX K MPOBEICHUIO MEPONPUITHA HE3aBUCUMOM
OLICHKHM KayeCTBa YCIIOBUWA OKa3aHUS yCIIYT.

3) [IpuHATh Mephl 1O COBEPUICHCTBOBAHHUIO MATEPHATBHO-TEXHUYCCKOM
0a3pl U opraHuzauuu paboThl, O00OECNeuMBAIOIIME JOCTYHHOCTb YCIYT IS
WHBAJIUJIOB U MAJOMOOWJIBHBIX Ipa)KAaH, MO TEM HAIpPAaBIICHUSM, /i€ BbISBICHbI
neUuUUTEl M 3HAYUTENBHOE  YHUCJIO  HEYJIOBJIETBOPUTEIBHBIX  OILEHOK

PECIIOHICHTOB.
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4) Ilpoananu3upoBaTh pe3ybTaThl COLIMOJIOTUYECKOTO omnpoca
notpeduTesneil ycnyr opranuzauuid KyasTypsl PocToBckoi obnactu, U B mpenenax
CBOCH KOMIETEHIIMH pPa3padoTaTh TOYEUHBIE MEPOIPHUATHS IO ONTHUMM3ALUU
IIPOAHATU3UPOBAHHBIX ACIIEKTOB JAEATEIBHOCTH JaHHBIX OpraHU3alUu.

5) HanpaButh wHGMOpMANKIO O BBIIBICHHBIX TUIOBBIX HEIOCTaTKax B
IIOJIBEIOMCTBEHHBIC OPTraHN3alMi KyJIbTYPhl, HE Y4aCTBOBABILIME B HCCIICJOBAHUM,
c TpebOBaHMEM K yCTaHOBJICHHOMY CPOKY MPOBECTH MPOBEPKY, MOJICPHU3AIMIO
aKTyaJu3alrio OQUIHAIBHBIX CATOB OpraHU3alUil KyJIbTYpbl, IPUHATH MEPHI 110
JIpyruM TPOOJIEMHBIM BOMPOCAM, BBISIBJICHHBIM B HACTOSIIIEM HCCIEAOBAHUU, C
IIPEIOCTABICHUEM OTYETOB.

6) PykoBoauTemnsm IIOJIBEIOMCTBEHHBIX OpraHMU3aLii KYJIbTYpbI
O3HAKOMUTBCS C METOAMKOW IIPOBEICHUS HE3aBHUCHMMOM OILICHKM KadecTBa M

HCIOJIb30BATh €€ MOKA3aTeIIn IIpH IIJIAaHUPOBAHHUHU pa6OTI>I OpraHu3alu.
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IMpusoxenust

IIpunoxenue 1 — I[lokazarenu, xapakTepusyroiye o01Me KpUTEPUH OLIEHKH Ka4eCTBa YCIOBUN OKa3aHUs YCIyT

OpraHM3alUsAMH KyJIbTypPbI

(manee — opranu3anms)

Ennnnna
Ne B H3MepeHns
Iloxka3arenn Cnoco0 n3mepeHusi ¥ NOPSAAOK BbICTABJICHUS OLEHKH
pasneJe (3GHaveHHe
MOKa3aTeJisi)
1 OTKpBITOCTH M JOCTYIHOCTh HH(pOpMaK 00 OPraHU3aluH KyJIbTYPbI

11 CoorBerctBue  uHpopmammu o  gesrensHoctd | Kosddunuent | MoHuTOpUHT pa3MeleHus uH(popManuu Ha
OpraHu3aly, pPa3MEUICHHOM Ha O0OLIeOCTYIHBIX 3HaYMMOCTHU MH(GOPMALIMOHHBIX CTEHJIaX B IOMEIIEHUH OpraHu3alud U
UH(POPMALIMOHHBIX pecypcax, nepeunto nHpopmanuu | mokazatens — 0,3 | Ha opuUIHANTEHOM caliTe OpraHu3aIiy.

U TpeOOBaHUSM K  HEH,  YCTaHOBIEHHBIM [Tonyuyennpie mo mm. 1.1.1-1.1.2 Gamnbl CKIaABIBAIOTCS.
HOPMAaTUBHBIMH IIPAaBOBBIMU aKTaMU: Cymma OanjioB AeiIHMTCS Ha 2, Pe3yibTaT OKPYTISETCS 10
LIEJIOT0 YHCJla = KOJIMYECTBO OaJIIOB 1o nokasarento 1.1

1.1.1 |nHa wuHPOPMALMOHHBIX CTEHJAX B IOMELICHUU basnbr MOHUTOPUHT HMH(OPMAIMOHHBIX CTEHIOB OpraHU3alHH,

OpraHu3aluy; (ot 0 no 100) HEIMOCPEACTBEHHOE ompefesneHne % Hamuuus TpeOyemon
aKTyalbHOI MH(pOPMAIIHH.
bannbl BBICTaBISIIOTCS 1O MpaBWJaM, H3JIOKEHHBIM B
[Tpuioxxenun 2.

112 |ma  odumnmampHOM  caiiTe OpraHm3anvi B bambr MOHHMTOPUHT  CaliTa OpPraHU3alMd, HENOCPEICTBEHHOE
UH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON CETH (ot 0 1o 100) ompenenenue %  Hamuuus ~ TpeOyeMoW  aKTyaJbHOMN
«HTEepHETY. nH(pOpMaIIUH.

bannbl  BBICTaBISIFOTCS 1O  TPaBWJIAM, W3JIOKEHHBIM B

[Ipunoxennn 2.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 1.1 YMHOXAETCS HA KOOODPUILIMEHT 0,3 = 3HAYEHUE ITOKA3ATEJIA 1.1
(MakcumanbHoe 3HaueHue 30)
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Ennnnna

Ne B H3MepeHns
Ioka3zarennb Cnoco0 u3mepeHnsi ¥ MOPSJA0K BbICTABJIEHUS OLIEHKH

pasneJe (3GHaYeHHe

NnoKa3areJis)

1.2 Obecnieuenne Ha O(UIIMATHLHOM CalTe OpraHU3aINH bannel MOHUTOpPUHT  caliTa OpraHU3alMH, HENOCPEICTBEHHOE
HAIMYUA W (YHKIMOHUPOBAHHUS JUCTAHLIMOHHBIX (ot 0 1o 100) ompeneNeHue  HamuuuMsd W (QYHKIMOHHPOBAHUS  HA
crocoboB oOpatHOM cBsi3u U B3aumojeiictBus ¢ | Koabdunuent | opunmanpbHoM — caliTe  OpraHu3alud  JAMCTAHIIMOHHBIX
MOJIy4aTeNISIMH YCIIYT: 3HAYUMOCTHU CIOCOOOB  OOpaTHOW CBS3M W B3aMMOJCHCTBHS  C

- TenedoHa;
- 3JICKTPOHHOM TIOYTBHI;
- bopmbl TUIst oJjaun AJIEKTPOHHOTO

oOpaineHus / xano0sbl / IPeIoKEeHNUS;

- paznena «YacTo 3aaBaeMbie BOIIPOCHIY;

- IIEKTPOHHOTO CEPBHCA — MOIYYCHUE KOHCYIIbTAINH
10 OKa3bIBAEMbIM YCIIyTaM H TIp.;

- obecricyeHWE  TEXHHYECKOW  BO3MOYKHOCTH
BBIP)KCHUS MOJTydaTelieM YCIYr MHEHHs O KauecTBe
OKa3aHWs yciyr (Hajau4dMe aHKeThl I Oorpoca
rpakJIaH UM THIICPCCBUIKH Ha Hee).

nokasareist — 0,3

NOJTyYaTeIsIMUA YCIIYT.

3a Kaxablii (YHKIMOHUPYIOMIMK IUCTAHIIMOHHBIH CIIOCO0
B3aUMOJICHCTBUS C MOIyYaTeNIIMU YCIyT IPUCBAUBAETCS 110
30 Oamos.

[Ipu nHamuuum Oojee Tpex MAMCTAHLIMOHHBIX CIIOCOOOB
npucBauBaetcs 100 6aymios.

KOJIMYECTBO BAJUJIOB I10 ITOKA3ATEJIIO 1.2 YMHOXAETCS HA KOO®DPUIIMEHT 0,3 = SHAUYEHUE ITOKA3ATEJIA 1.2
(MakcumanbHoe 3HaueHue 30)

1.3 Hons  monywareneit  ycmyr, ynoBieTrBopeHHbIX | Koadduument | OneHka 3HaueHUS MOKa3aTess OCYLIECTBISIETCS Ha OCHOBE
OTKPBITOCTBIO, ~ MOJHOTOW M JOCTYHHOCTBIO 3HaYMMOCTHU JAHHBIX  COIIMOJIOIMYECKOro  Oompoca  Hojydarenen
uHpOpMallUK O  JICATEIBHOCTH  oOpraHm3amuu, | nmokasartens — 0,4 | (moTpeduTeleii) yCIyr opraHu3anuu.
pa3sMEIEHHOM: Cymma nensix uucen no sonpocam nm. 1.3.1-1.3.2 nenurcs

Ha 2, OKPYTJISETCS 70 IeJIOT0 YHCa.
[enoe ynco = KOJIMYECTBO OAJIIIOB.
1.3.1 | na uHOpMAIIMOHHBIX cTeHIaX (B % OT 00IIero gucia bambr Boruncnsercs % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

OTIPOLICHHBIX MOJTydaTeneil ycnyr);

(ot 0 10 100)

OTBETOB — «OTIMYHO», «XOPOIIO», «YIOBIETBOPUTEIHLHOY)
OT 0OWEero uucia ONPOLICHHBIX MOJy4yaTelIed YCIyrT,
MIOJIYYE€HHBIN pE3yJIbTaT OKPYTISAETCS 10 LEJI0r0 YUCIa.
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Ennnnna

Ne B H3MepeHns
Ioka3zarennb Cnoco0 u3mepeHnsi ¥ MOPSJA0K BbICTABJIEHUS OLIEHKH
pasneJe (3GHaYeHHe
1oKa3areJis)
132 |na caire B nH(pOpMaIMOHHO- bannel Boruncnsercss % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

TeJleKOMMYHUKalMOHHON cetu «MHTepHeT» (B % oOT
00IIIET0 YKCIIa ONPOIICHHBIX MOyJaTeNel yCiIyr).

(ot 0 510 100)

OTBETOB — «OTJIMYHO», «XOPOIIO», «yIOBJIETBOPUTEIBHO))
OT 0OWero uyucia ONPOLIEHHBIX MOJy4yaTelaed YCIyr,
HOJIyYEHHBIN Pe3yJbTaT OKPYIJISIETCS O LIEJI0ro YUCa.

KOJIMYECTBO BAJUJIOB I10 ITOKA3ATEJIIO 1.3 YMHOXAETCS HA KOO®OUILMEHT 0,4 = 3HAYEHUE IIOKA3ATEJIA 1.3
(MakcumanibHOe 3HaueHue 40)

3navenue nokasarenas 1 =1.1 + 1.2 + 1.3 (makcumaabHoe 3Hauenue 100 6anoB) ***

2* KomdopTHOCTSH YC/I0BUIH NIPEIOCTABICHUS YCJIYT

2.1 ObecnieueHne B opraHu3aniy KOM(OPTHBIX YCIOBUI baner MOHUTOPHHT OOECTeYeHHs B OpraHW3alud KOMQpOPTHBIX
JUISl TIPEIOCTaBJICHUS YCIIYT: (ot 0 10 100) YCIIOBHUM JIJ1s1 TPEIOCTABIEHUS YCIIYT.
- Hajare KoM(GOPTHOM 30HbI OT/IbIXA (OKUIAHHS); Koaddunment | 3a kaxmoe KOMGPOPTHOE YCIOBHE IS MPEAOCTABICHHUS
- HaJIMYue U TOHATHOCTb HABUTAIlMM BHYTPHU 3HAYUMOCTHU ycayr npucBanBaetcs 1o 20 6anios.
OpraHu3alyH; nokazarens — 0,5 | [Ipy Hamuumm Oojee mATH KOMQOPTHBIX YCIOBHHA JUIS

- IOCTYITHOCTh TUTHEBOU BOJBI;

- HAJIM4YKME U TOCTYIHOCTh CAHUTAPHO-TUTUEHNYECKUX
NOMEIIeHUH (YMCTOTa MOMENIEHUH, Halu4ue MbLIa,
BOJIbI, TYaJIETHOM Oymaru u mp.);

- CAHUTapHOE COCTOSIHUE MTOMEILEHUI OpraHU3alNi;

- BOBMOYKHOCTh OpOHHPOBaHHS YCIyTrH / IOCTYITHOCTb
3allUCH Ha TMOIydeHue yciayru (mo tenedoHy, ¢
UCHoJib30BaHueM cetu «HTepHeT» Ha ouIMaTbHOM
caiiTe opraHu3aly, Ipyu JUYHOM MMOCEUICHUH H TIp.).

IpeJoCTaBIeHus yciyr npucBauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I10O ITOKA3ATEJIIO 2.1 YMHOXAETCS HA KOO®OUILIMEHT 0,5 = 3HAUEHUE ITOKA3ATEJIA 2.1
(makcumanbHOe 3HaueHue S50)

2.2

Bpems oxxuanus npegocTaBieHus YCIyTd

JlaHHBII MOKa3zaTelnb He
OpraHu3alui KyJIbTYpbL.

OPpUMCHACTCA  [JIA  OLICHKU
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Ennnnna

Ne B H3MepeHns
Ioka3zarennb Cnoco0 u3mepeHnsi ¥ MOPSJA0K BbICTABJIEHUS OLIEHKH

pasneJe (3GHaYeHHe
1oKa3areJisi)

2.3 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bamnbr OneHka 3HaYEHUS MOKA3aTeNsl OCYLIECTBISIETCS Ha OCHOBE

KOM(OPTHOCTBIO YCIOBUH MPEIOCTaBICHUS yCIyr (B (ot 0 no 100) JaHHBIX  COLMOJIOTUYECKOTO orpoca  IoJiydareneu

% ot oOmero uwucna ompomieHHbIX monyudateneid | Koadbdunuent | (motpebuterneit) yciayr opraHu3alum.
yCIIyT) 3HaYMMOCTHU Boruncnsercs % TOJOXWUTENbHBIX OTBETOB (BapUaHTHI

nokasareist — 0,5

OTBETOB — «OTJIIMYHO», «XOPOIIO», «YIOBICTBOPHTEIHLHOY)
OT OOMIero 4YHWClia OMPOIICHHBIX MOJy4YaTeae YCIyT,
MOJIYYEHHBIH Pe3yJIbTaT OKPYIJISETCS 0 IEJI0r0 YhCa.
Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJIJIOB I1O ITOKA3ATEJIIO 2.3 YMHOXAETCA HA KOO®OUILIMEHT 0,5 = 3HAYEHUE [TOKA3ATEJIA 2.3
(MakcuManbHoe 3HaueHue 50)

3navenue nokaszarenus 2 = 2.1 + 2.3 (makcumasgbHoe 3HaueHue 100 6ansoB) ***

3 JlOCTYIIHOCTB YCJIYT VISl HHBAJIH/I0B

3.1** | ObopynoBaHHe TEPPUTOPUH, TIPWIETAOMEH K baner MoHHUTOpPUHT 00OpYyIOBaHUSI TEPPUTOPUHU, HpPUJIETAIOLIEH K
OpraHM3alMi, M €€ IIOMEUEHUH C  y4eToM (ot 0 1o 100) OpraHM3aluy, U €€ MOMEIEHUN C yYETOM JOCTYITHOCTH IJIs
JOCTYITHOCTH JJ1s1 UHBAJIUJIOB: Kosddunnent | nHBaNNUI0B.
- o0opyioBaHue BXOJIHBIX rpymn 3HAYUMOCTHU 3a Kaxaoe YyCIOBHE JOCTYIHOCTH OpraHM3alud s
naHycaMu / Mo IbeMHBIMH TUIaT(GOopMaMu; nokazarens — 0,3 | nHBanu0B npucBanBaetcs mo 20 6amios.
- HAIN4Ke BBIJICJIEHHBIX CTOSTHOK st
ABTOTPAHCIIOPTHBIX CPEACTB NHBAIUIOB;
- HUIMYME aJalnTUPOBAaHHBIX JHU(TOB, TMOPYYHEH,

PACIIMPCHHBIX ABCPHBIX IIPOCMOB;

- HAJIMYHUEC CMCHHBIX KPECCII-KOJISICOK;

- HAJIM4YUC CIICIIHUAJIbHO O60py,Z[OBaHHLIX CaHHUTapHO-
TUTHCHHUYCCKHUX HOMGI]_[eHI/Iﬁ B OpraHusanuu.

KOJIMYECTBO BAJIJIOB IT1O ITOKA3ATEJIIO 3.1 YMHOXAETCS HA KOODOOUIIMEHT 0,3 = 3HAUEHUE ITOKA3ATEJIA 3.1
(makcumanbHoe 3HaueHue 30)
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Ennnnna

Ne B H3MepeHns
Ioka3zarennb Cnoco0 u3mepeHnsi ¥ MOPSJA0K BbICTABJIEHUS OLIEHKH
pasneJe (3GHaYeHHe
NoKAa3aTeJis)
3.2 ObecrnieueHye B OpraHU3aluy yCIOBUN JOCTYIHOCTH, bannel Mounutopunr obOecrieyeHUs] B  OpraHU3alMl  YCIOBUM
MO3BOJISIOIIMX MHBAJIM/IAM II0Jy4aTh YCIYTM HapaBHE (ot 0 1o 100) JIOCTYITHOCTH, MO3BOJISIIOIIMX MHBAIUAAM IOJIY4YaThb YCIYTH
C APYTMMH, BKJIFOUas: Koadduuuent | HapaBHe ¢ IpyrUMH.
- DyOIMpoOBaHME JJISi MHBAJHMIOB 110 CIYXY M 3pEHHIO 3HAYUMOCTHU 3a KaXxJ10€ yCJIOBHE JOCTYIHOCTH, IO3BOJISIONIEE MMOIyYaTh

3BYKOBOH M 3pUTeNbHON HH(pOpMaIuy;

- TyOIMpoBaHUE HAITUCEH, 3HAKOB M HHON TEKCTOBOK
u rpadu4eckoit UHpOpMaLUU 3HaKaMH,
BBIITOJIHEHHBIMH ~ PEIbE(PHO-TOUCUHBIM  MIPUPTOM
bpaiins;

- BO3MOXHOCTb NPEJOCTABIEHUS HMHBAIWIAM IO
Clyxy (CiayXy W 3peHHIO) YCIYI CypIOIepeBOAYMKA
(TudmocypronepeBounKa);

- HaJM4yWe aJbTePHATHBHOM BepcHM OQPHUIMATIBHOTO
caiita opranuzauuu B cetu «VHTepHeT» g
WHBAJINJIOB 110 3pEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOOTHUKAMU OpPTaHU3alINH,
IPOUIEAIIUMHU Heo0xoaumoe o0yueHue
(MHCTpYKTHpOBaHKE) (BO3MOXHOCTh COIPOBOXKIECHUS
pabOTHUKAaMU OpraHU3allHn);

- HaJU4Me BO3MOXHOCTU IPEIOCTaBIEHUS YCIYTH B
JUCTAaHIIMOHHOM PEKHME WM Ha JOMY.

nokasareist — 0,4

oOpa3oBaTenpHBIE  YCIYI'H  HapaBHe C  JPYTHMH,
npucBauBaercs 1o 20 6amos.
[lpu wHanumuummu Oonee TMTATH  YCIOBUH  JIOCTYITHOCTH

npucsauBaercs 100 Oamios.

KOJIMYECTBO BAJUJIOB I10 ITOKA3ATEJIIO 3.2 YMHOXAETCS HA KOO®DOUIIMEHT 0,4 = 3HAUEHUE ITOKA3ATEJIA 3.2
(makcumanbHOe 3HaueHue 40)
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Ennnnna

Ne B H3MepeHns
Ioka3zarennb Cnoco0 u3mepeHnsi ¥ MOPSJA0K BbICTABJIEHUS OLIEHKH
pasneJe (3GHaYeHHe
1oKa3areJisi)

3.3 Honst  monywareneil  yciyr,  yIOBJIETBOPEHHBIX bamnbr OneHka 3HaYEHUS MOKA3aTeNsl OCYLIECTBISIETCS Ha OCHOBE
JOCTYITHOCTBIO yCHyr mjsi uHBaIMAOB (B % OT (ot 0 1o 100) JTAHHBIX COIIMOJIOTUYECKOTO orpoca noJty4yaTeseu
o0IIero 4mcia OMpOIIEHHBIX Toisydarened ycmyr - | Koaddumuent | (moTpebureneit) yciayr opraHUu3amyy.

WHBAJIHJIOB) 3HAYUMOCTHU Boruncnsercs cpegHuil %  MONOXHUTEIbHBIX OTBETOB

nokasareist — 0,3

(BapuaHT oTBeTa — «J[a») OT OOILIEr0 YMCIIa OMPOIICHHBIX
moJjiyyatesaei yCayr-WHBAJIHMIOB, MOJYYCHHBIH pe3ysIbTar
OKPYTJISICTCS 10 I[EJI0T0 YhCIa.

Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.3 YMHOXAETCS HA KOO®OULIMEHT 0,3 = 3HAYEHUE IIOKA3ATEJIA 3.3
(MakcumanibHOe 3HaueHue 30)

3navenue nokaszarens 3 = 3.1 + 3.2 + 3.3 (makcumanbHoe 3HaYenue 100 6anoB) ***

4* Jo0poxkenaTebHOCTh, BEKIUBOCTh PA0OTHUKOB OPraHUu3aliu

4.1 Jons  momywareneil  yciyr, — yIOBJIETBOPEHHBIX bamel OneHka 3HAYCHMs IOKA3aTellsl OCYLIECTBISETCS HAa OCHOBE
JOOPO’KENATENbHOCTBIO, BEXKIMBOCTbIO PAOOTHHUKOB (ot 0 1o 100) JaHHBIX  COLMOJIOTMYECKOTO  Ompoca  IoJydaTesen
OpraHM3aIum, 00ecreynBaonINX nepBUUHbIi KOHTAaKT | Koadduuuent | (motpebutesneit) yciayr opraHu3alum.
U HHGOPMHUPOBAHUE TOJTyYaTeNs yCIyr (pabomuuxu 3HaYMMOCTHU Boruucnsgercss % TNOJOXUTENbHBIX OTBETOB (BapUaHTHI

CNpasoyHoU, Kaccupbvl u npouee) npu
HEMOCPEJCTBEHHOM 00pallleH!H B opranuzauio (B %
OT 0011ero YKcia ONPOLICHHBIX MOJIydaTenen yCIyr)

nokasareis — 0,4

OTBETOB — «OTJIMYHO», «XOPOILIOY», «yIOBJIETBOPUTEIHHO)
OT 0OWero uucia ONPOILICHHBIX MOJy4yaTeaed YCIyr,
MOJIyYE€HHBIN pe3yNbTaT OKPYTJSETCs 10 LEeJI0oro Yncia.
[enoe ynco = KOJIM4YEeCTBO OAJIJIOB.

KOJIMYECTBO BAJUIOB I10 ITOKA3ATEJIIO 4.1 YMHOXAETCS HA KOO®DUINEHT 0,4 = SHAUYEHUE TTOKA3ATEJIA 4.1
(makcumanbHOe 3HaueHue 40)
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Ennnnna

Ne B H3MepeHns
Ioka3zarennb Cnoco0 u3mepeHnsi ¥ MOPSJA0K BbICTABJIEHUS OLIEHKH
pasneJe (3GHaYeHHe
1oKa3areJisi)

4.2 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bamnbr OneHka 3HaYEHUS MOKA3aTeNsl OCYLIECTBISIETCS Ha OCHOBE
JOOPO’KENaTENbHOCTBIO, BEXKIMBOCTHIO PAOOTHHUKOB (ot 0 no 100) JaHHBIX  COLMOJIOTUYECKOTO orpoca  IoJiydareneu
opraHuzamuu, obecrieuynBarmuX HernocpeAacTBeHHoe |  Koaddumument | (moTpebureneit) yciayr opraHu3aiuy.

OKa3aHHe YCIYTH MpU OOpaIleHUu B OPraHU3aIHIo (B 3HaYMMOCTHU Boruncnsercs % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

% oT O6H.[CFO quciia OIIPOIICHHBIX nonyaneneﬁ
yeuyr)

nokasareist — 0,4

OTBETOB — «OTJIIMYHO», «XOPOIIO», «YIOBICTBOPHTEIHLHOY)
OT OOMIero 4YHWClia OMPOIICHHBIX MOJy4YaTeae YCIyT,
MOJIYYEHHBIH Pe3yJIbTaT OKPYIJISETCS 0 IEJI0r0 YhCa.
Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJUUIOB I10 ITOKA3ATEJIIO 4.2 YMH
(MakcumanibHOe 3HaueHue 40)

OXAETCA HA KO

OOOUILIMEHT 0,4 = 3HAYEHUME ITOKA3ATEJIA 4.2

4.3

Hdons  momydaTteneid  ycuyr,  yIOBIETBOPEHHBIX
JOOPO’KENATENBHOCTBIO, BEXKIMBOCTHIO PAOOTHHUKOB
OpraHM3aluy TPU HUCIOJIB30BAHUH JIUCTAHIIMOHHBIX
dopMm  B3aumogeiictBus (o  TenedoHy, 1O
9JIEKTPOHHOW TOYTE, C TOMOULIbI0 3JIEKTPOHHBIX
CEpBHCOB (momaum DIIEKTPOHHOTO
oOparteHust/ xkano0 / mpeaoKeHnil,  3amuc  Ha
MOJIydeHUE YCIIYTH, MONyYeHHE KOHCYJIbTAlUU TI0
OKa3bIBaeMbIM yciyram u 1mp.)) (B % oT obmero
YrcIIa ONPONIEHHBIX MOJyJaTenel yCiayT)

banner
(ot 0 mo 100)
Koappuunent
3HAYUMOCTH
nokazareist — 0,2

OneHka 3HaYeHMs MOKa3aTelsl OCYLIECTBISAETCS Ha OCHOBE
JAHHBIX  COIMOJIOTMYECKOr0  Ompoca  IoJydarenen
(moTpebuTeneit) yciyr opraHu3aIum.

Beraucnsiercst % TONOKUTENBHBIX OTBETOB  (BapUaHTHI
OTBETOB — «OTIMYHO», «XOPOIIO», «YIOBIETBOPUTEIHHOY)
OT 0Omero 4YWcia ONPOIICHHBIX MOJydYaTeJed YCIyT,
MOJTyYEHHBIH pe3ysbTaT OKPYIJIAETCS 10 LEJIOT0 YUCa.
Ilenoe yncio = Koau4ecTBO OAIIOB.

KOJIMYECTBO BAJIJIOB T10 [TOKA3ATEJIIO 4.3 YMHOXAETCS HA KOOOOUILIMEHT 0,2 = 3HAYEHUWE ITOKA3ATEJIA 4.3
(MakcumanibHOe 3HaueHue 20)

3navenue nokasarens 4 = 4.1 + 4.2 + 4.3 (makcumaabHoe 3HauyeHue 100 6annoB) ***
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Ennnnna

Ne B H3MepeHns
Ioka3zarennb Cnoco0 u3mepeHnsi ¥ MOPSJA0K BbICTABJIEHUS OLIEHKH
pasneJe (3GHaYeHHe
1oKa3areJis)
5* Y10BJIETBOPEHHOCTH YCJIOBUSIMH OKa3aHHS yCJIYyT
5.1 Hoyg  momywarened  yciyr, KOTOpblE  TI'OTOBBI bainer OneHka 3HaUeHUs NOKA3aTelssl OCYLIECTBISIETCS Ha OCHOBE
PEKOMEHIOBaTh OPraHU3alMI0 POJACTBEHHHKAM H (ot 0 1o 100) JTAHHBIX COLIMOJIOTHYECKOTO ormpoca  MoJIydaresiei
3HAaKOMBIM (MOrJIH OBl €e peKOMeHIoBaTh, eciin Obl | Koaddumment | (morpedureneii) yeayr OpraHu3aIyH.
OblJ1a BO3MOKHOCTh BBIOOpa opranuszanuu) (B % ot 3HAYMMOCTH Boruncnsiercss % TOJMOXUTENBHBIX OTBETOB (BapHaHTHI

00LIEero Yncia ONpPOIIEHHBIX OJyYaTeslel yCIyr)

nokasareis — 0,3

OTBETOB — «OIPEIEICHHO TIOTOB», «CKOpEe TIOTOB») OT
o0miero  yuWciaa  ONPOUICHHBIX — IOJy4aTelnel  yCIyr,
IOJIY4YEHHBIN PE3yJbTaT OKPYIIIAETCA [0 LEeJI0ro Yucia.
[esoe yncio = KOJIM4YeCTBO OAJIJIOB.

KOJIMYECTBO BAJUIOB I10 ITOKA3ATEJIIO 5.1 YMHOXAETCS HA KOO®DUINEHT 0,3 = 3SHAUYEHUE ITOKA3ATEJIA 5.1
(MakcumanbHOe 3HaueHue 30)

5.2

Hoiga  momywarene  yciuyr,  yAOBIETBOPEHHBIX
rpa¢pukoM paboTel opraHuzamuu (B % OT oOIero
YHCIIa ONMPONICHHBIX MOydaTeNnel yciyr)

bamer
(ot 0 1o 100)
Koadpdunment
3HAYUMOCTH
nmokazarens — 0,2

OneHka 3HaYCHHS IMOKA3aTelsl OCYIIECTBISETCS HA OCHOBE
JaHHBIX  COIMOJIOTMYECKOTO0  Ompoca  Ioiy4yaTenei
(moTpebuTeneil) ycayr opraHiu3aiui.

Boruncnsiercss % TONOXUTENbHBIX OTBETOB (BapHaHTHI
OTBCTOB — «OTJIHUYHO», «XOPOIIO», «YJIOBJ'IGTBOPI/ITGJ'IBHO»)
OT OO0mIero 4YHciaa OMPOIICHHBIX MOJy4aTelael ycmuyr,
MOJTYYSHHBIH Pe3yJIbTaT OKPYTIISIETCS 10 [EIOTO YUCIIA.
I{enoe uncno = KOIM4eCTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 5.2 YMHOXAETCS HA KOO®OUIIMEHT 0,2 = 3HAYEHUE ITOKA3ATEJIA 5.2
(MakcumanibHOe 3HaueHue 20)

5.3

Jons mnomywareneil yciayr, YAOBIETBOPEHHBIX B
L[EJIOM YCJIOBUSIMU OKa3aHUS YCIIyT B OpraHu3anuu (B
% otr oOmero yuciaa OIPOIICHHBIX IMOIydaTesei

yeuyr)

bannsr
(ot 0 1o 100)
Koapdpunment
3HAYUMOCTH
nokasareist — 0,5

OrneHka 3HaYEHUS TOKA3aTeNs OCYIIECTBISIETCS Ha OCHOBE
JTAHHBIX COITHOJIOTHYECKOTO ormpoca  TOJIydareseu
(moTpebuTeneii) ycayr OopraHu3alym.

Boruncnsercss % TOJIOXUTENbHBIX OTBETOB (BapHaHTHI
OTBETOB — «OTIUYHOY», «XOPOIIO0Y», «yTOBICTBOPUTEIHHO)
OT OOIIero 4YHcja ONPOIICHHBIX IOJyYaTelIeH yCiyr,
TIOJIYYEHHBIN PE3yNbTaT OKPYTISETCS JI0 MEeJIOr0 Yncia.
[lemoe uncao = KOIMIECTBO OAITOB.
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Ennnnna
Ne B H3MepeHns
pasene Ioka3zarennb (3nauenue Cnoco0 u3mepeHnsi ¥ MOPSJA0K BbICTABJIEHUS OLIEHKH
NoKAa3aTeJis)

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.3 YMHOXAETCS HA KOOOOUILIMEHT 0,5 = 3SHAYEHUE ITIOKA3ATEJIA 5.3

(makcumanbHoe 3HaueHue S50)

3Havenue nmokasareiast S=15.1+ 5.2 + 5.3 (makcumajibHoe 3Hauenune 100 6as10B) ***

UTOIOBOE 3HAUEHUE MHTEI'PAJIBHOI'O ITOKA3ATEJISI KAUECTBA YCJIOBUM OKA3AHUS YCIYT OPTAHU3ALIUSAMU

KYJIbTYPbI PACCUMTBIBAETCS KAK CYMMA 3HAYEHHMI YACTHBIX TIOKA3ATEJIEH 10 PA3SEJIAM 1-5

TIOKA3ATEJIb (PE3YJIBTAT) OLIEHKH KAUECTBA 10 KAXJOW OPTAHMU3ALIMU PACCUUTBIBAETCS KAK YACTHOE OT
AEBJIEHVST SHAYEHUA UHTETPAJIBHOI'O ITOKA3ATEJISI KAYECTBA HA KOJIMYECTBO PA3ZIEJIOB (YKPYITHEHHbBIX
ITOKA3ATEJIEN) B ITIPUMEHAEMOU METOMKE (T. €., Ha 5). ***

[Tokazatenu npuBeneHsl B cooTBeTCTBUU ¢ [Ipukazom MunkynbTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTBepKaeHUU
MoKazaTeliel, XapaKTepU3yIoIINX 00I1e KPUTEPUH OIICHKU KauyecTBa yCIOBUN OKa3aHUs yCIyT OpPraHU3alusIiMU KyJIbTyphI».

[Ipumeyanus:

* JlaHHBIN KpUTEpUN HE MPUMEHUM K TeaTpaJIbHO-3PENIUIIHBIM U KOHLIEPTHBIM OPraHU3alUsIM B COOTBETCTBUU CO CTaThel
36.1 3axona Poccwuiickoii @eneparun oT 9 okTsi6ps 1992 1. Ne 3612-1.
** JInst OUEHKM 3HAYEHUS TOKa3aTessl AOMOIHUTEIbHO TPUMEHSIOTCS KPUTEPUH, U3JTI0KEHHbIE B ITpUKa3ze MUHKHCTEpCTBA
KynbTypbl Poccuiickoit @enepanuu ot 20.11.2015 Ne 2834 «O06 yTBepx’ACHUHN NOPAIKA 0OECIEYEHHS YCIOBUIA JOCTYITHOCTH JJIst
WHBAJIMJOB OOBEKTOB KYJBTYPHOTO HACIEAMs, BKIIOYEHHBIX B €IWHBIA TOCYJAapCTBEHHBIM peecTp OOBEKTOB KYJIbTYPHOIO
Hacjeaus (MaMsITHUKOB UCTOPUU U KyJIbTYpbl) HapoaoB Poccuiickoii @enepanum.
*#%* PegynbTar OKpYyTriasieTcs A0 LEJ0ro Yncia.
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Ipuaoxenune 2 — O6vem nHGOpMAITUH (KOJIUISCTBO MATEPHUAIOB / €IUHUIL

uH(pOpMaIUK) O AEATENbHOCTA OPTraHU3AIMH KYJIbTYpPbl, KOTOpas JOJIKHA ObITh
pa3MeliieHa Ha 00IIeJOCTYTHBIX HH(POPMAIMOHHBIX pecypcax

Ilepeuenb undgopmanuun

1 - Hanuume,
0 — OrcyrcTBHE

Obwas ungopmayus 06 opeanuzayusax Kyaomypol, BKIOYAS QUAUATLL (NPU UX HATUYUL).

1) [lonnnoe HavMeHOBaHNe OpraHU3aluu KyJIbTYpPhl

2) CokpallleHHOE HaMEHOBAaHUE OPTaHU3alluN KyJIbTYpPbI

3) [lara co3ganus opraHu3anuu KyJIbTyphbl

4) Cenenus 00 yupenurene (yapeauTensix)

5) YupenurenbHbIe TOKYMEHTHI:

5.1) Konust ycraga;

5.2) Komnus cBUIETENBCTBA O TOCYIaPCTBEHHON PETUCTPALIUU;

5.3) Konus pemieHue ydpeauTenss O CO3JaHUM U O Ha3HAUYCHUU
PYKOBOJMTENSE OPTraHU3ALUH KYJIbTYPBI;

5.4) Konust nonosxeHus o uiamanax u npecTaBUTENbCTBAX.

6) CtpykTypa opraHusaiiy KyJbTypbl (CTPYKTYpa U OpPIraHbl yIpaBJICHUS
OpraHM3alH KYJIbTYPHI)

7) MecTo HaxOXAEHHUS OpraHW3alMyd KyJIbTYpbl U ee (uiInanoB (IpH
HaJTUYIHH )

8) Pexxum, rpaduk paboThI Opranu3anuu

9) KonTaktHble TeneOHbI OpraHU3aluH

10) Anpeca 3IeKTpOHHOMN MTOYTHI OpraHU3AINH

11) ®damunuu, uUMEHa, OTYECTBA, JOJKHOCTH PYKOBOISIIETO COCTaBa
OpraHu3aly KyJIbTYphl, €€ CTPYKTYPHBIX MOJpa3AeieHU U (UINaIoB
(Ipu UX HAJIUYUN)

HUnghopmayus o oOeamenvHocmu opeaHuzayuu Kyibmypul, 6KIo4as @uiuaniel (npu ux

HAIUYUU):

12) CBenieHust 0 BHJIaX MPEJOCTABIIIEMBIX OpraHu3alnue KyabTypbl YCIyT

13) IlepedyeHp 0ka3bIBa€MBbIX IUIATHBIX YCIYT

14) Ilens! (Tapudpl) Ha MJIATHBIE YCIYTU

15) Konmum HOpMAaTUBHBIX MPaBOBBIX aKTOB, YCTAaHABIMBAIOIIMX IICHBI
(Tapudsl) Ha ycayru TU00 MOPSAOK UX YCTAHOBIICHUS

16) Konust mutana (prHaHCOBO-XO035IICTBEHHOMN J1€ATEIbHOCTH OpraHU3aluu
KyIbTYpbl, WM OO/pKeTHOM cMeThl (MH@oOpMmamuss 00 oObeme
IIPEJJOCTABIIIEMBIX YCIIYT) Ha TEKYIIMHA ToA

17)  HWudopmanuss o0  MaTepuaTbHO-TEXHHMUYECKOM  OOECIeueHUuHn
MPEAOCTABIICHUS] YCIYT OpraHu3alMen KyJbTypbl

18) Komuu nuueH3uii Ha OCYIIECTBIEHUE NEATEIBHOCTH, MOJUIeKallel
JULEH3UPOBAHNUIO B COOTBETCTBUU C 3aKOHOJATENBCTBOM Poccuiickoin
®Denepanyu (IpyU HATUYUN)

19) Undopmanus o miaHUPYEeMbIX MEPOIPUSTHIIX

20) Nudopmaryss 0 BBITOJHEHUH TOCYIapCTBEHHOTO (MYHHUIIMIIATEHOTO)
3ajaHus (3a MpeAbLIYIIHI Tepuo)

21) Otuer o pe3ynbTaTax ACSITENLHOCTH YUYPEKIACHHS (32 MpPeablTyluit
TIEPUO.)

Hnas ungpopmayus:

22) Undopmarnus o mpoBeJeHNN HE3aBUCUMON OIIEHKU KaueCTBa:

22.1) IlnaHupyeMble CpPOKM TpPOBEICHHS HE3aBUCUMOW  OIICHKH
KauyecTBa;
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1 - Hanuume,

Ilepeuenp nHpopManuu
P (popman 0 — OtcyrcTBHE

22.2) Pe3ynbraThl HE3aBUCHMMOW OIICHKHM KayeCTBAa OKa3aHWs YCIIyT
OpraHM3alsIMH KYJIbTYpbl, B TOM YHCJIEC MPEAJIOKEHUS 00 YIydIICHUH
KauecTBa UX JCSITebHOCTH;

22.3) [1nan o yny4ieHuto KauecTBa padOThl OPraHU3aIlHH.

[Iprmevanus:

1) TpebGoBanusi k 00bemMy HHGOpPMALUKU O MACATEIBHOCTH OpraHU3ALUU
KyJIbTYphl, KOTOpass JIOJDKHa OBITh  pa3MellleHa Ha  OOIIeIOCTYIMHBIX
nH(POPMAIIMOHHBIX pecypcax (CTEHAax, CaiTe), COCTAaBICHBI B COOTBETCTBUU C
[Ipukazom MunucrepctBa KynbTypel Poccuiickoit deaeparuu ot 20 ¢eBpans
2015 1. Ne277 «OO0 yTBepxkIaeHUU TpeOOBaHUN K coaepxkaHuio U (opme
NpPEeIOCTaBIEHUsT HMHPOpPMAUMA O JeATEIbHOCTH OpraHu3aluidl  KyJbTYpHI,
pa3MeniaeMoi Ha OUIMAIBHBIX caliTaX YIOJIHOMOYEHHOIO (peiepaibHOro opraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB TOCYJAPCTBEHHOW BIACTH CYOBEKTOB
Poccuniickonn denepanuu, OpraHoB MECTHOIO CaMOYIIPaBJICHHUS U OpraHU3alui
KYJbTYpbI B ceTH «HTEepHET».

2) Ouenka mno mnm. 1-22 Tabmunel Ilpunoskenuss 2 BBICTABISETCS IO
pe3yibpTaTaM MOHUTOPUHIra MH()OPMAIMOHHBIX CTEHJOB M O(UIMAIBLHOTO cailTa
opraHu3anuy KyJabTypbl. [Ipy Hammumu mH(OpManUU BBICTABISAETCA OLIEHKA «1»,
npu otrcyrctBuM — «0». Ilo pe3ynpraraMm MOHUTOpMHIa HH()OPMALMOHHBIX
CTEHJIOB U O(PUIMAIBLHOTO caiiTa OpraHu3aluu KyJIbTypbl ONPEAEseTCs MPOLEHT
Hanuuusl TpedyemMol aKTyanbHOM wuHGoOpManuu. bamibl BBICTaBISIOTCS C
OKPYIJIEHHEM [0 LIEJOr0 B IPOIOPLUMU K IIOJY4EHHOMY IPOLEHTY IOJHOTHI U

akTyanbHOCTU (Hanmpumep, 93,3% = 93 Gama).
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HpI/I.]IO)KeHI/Ie 3- I{OHOHHI/ITGHBHLIG KpUTCPpHUHN IJI1 OLUCHKU NOCTYIIHOCTH YCIIYT IJIAA NHBAJIUIOB

(m7st opraHu3alyii KyJIbTypbl, pa3MeIAoUXCs B 00bEKTaX KyJIbTypHOTO Hacieaus) *

IHyHkr
y HaumeHnoBanmue 1 - Haauume,
npukasa HaumeHnoBaHue TpeGOBaHUsI
nokazareJis 0 — OrcyrcTBHE
Ne 599
3.1 HoctynHocTh o0bekTa | 3.1.1 Ilpym opraHm3zanum pa3MelleHHs] CHENHAJBHBIX MeCT UIi TPAHCIOPTAa WHBAJIWIAOB
KYJIBTYpPHOTO  Hacienus | ofecne4eHo:
JUTS unaBanuaoB | 3.1.1.1.1 pa3menenue crnenraibHbIX MAPKOBOYHBIX MECT PSAZOM JPYT C APYTOM;
(TpeGoBanus) 3.1.1.1.2 panuume psAIOM C TJIABHBIM BXOJIOM yKas3aTelld Ha CIelUalbHbIC

ITapKOBOYHBIC MCCTA,

3.1.1.2 o60o3HavYeHNEe CIEUUAIBHBIX MAapKOBOYHBIX MECT COOTBETCTBYIOIICH
pa3sMeTKOH M / WiIK 3HaKaMH,

3.1.1.3 co3ganne CcHCTEMBbI YIPABJICHUS WU HAOMIOIEHUS IS TOTO, YTOOBI
CHelHaIbHbIC TAPKOBOYHBIC MECTA MCITOJIb30BAIMCH TOJIBKO HHBAIHNIAMUY;

3.1.1.4 pacrionokeHue CreMUAIbHBIX MMAPKOBOYHBIX MECT KaK MOXKHO OJMXKe K
BXOJIy B 3/1aHUE;

3.1.1.5 Hanuuue pPOBHOW MOBEPXHOCTU CHELMATbHBIX MapKOBOUHBIX MeCT (C
TBEPJIbIM OKPBITHEM);

3.1.1.6 Hanuune OOPAIOPHBIX TMAHIYCOB Ha BBIXOJAE CO  CIHEIUAIbHBIX
MApPKOBOYHBIX MECT;

3.1.1.7 Hanu4uue pa3NUYHBIX CPEJCTB YIpaBieHUs Hutardaymom (Oojee 0JHOrO,
HarpuMep, TOMOJHUTEIFHO — TOJIOCOBOE);

3.1.1.8 o6opynoBaHue 30HBI MOCAAKM / BBICAAKH M3 TPAHCHOPTa PAIOM C
TJIABHBIM BXOJ[OM.

3.1.2 Tlpu MJIaHMPOBAHNHU U OPraHU3ALMH NELIEeX0IHbIX MyTel ABHKeHHUsI o0ecevyeHo:

3.1.2.1 Hanwuue OPHUEHTHPOB, TMOMOTAIONIMX HAWUTH IOPOTY K OpTaHU3aAIUH
KYJIBTYPBI;

3.1.2.2 Hanuune 3aMETHOW IBETOBOW WJIM JIPYrod MapKHUPOBKH IS JOPOT IS
TPAHCIIOPTA U AJIS MEMIEXOTHBIX JOPOXKEK ISl UX YETKOTO UX Pa3IUYCHHUS,;

3.1.2.3 Hanmuuue BOKPYr OPraHU3allMM KYyJIbTYPbl MaHAYCOB / TOJBEMHBIX
iatdopm;
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IIyHkT
NMpUKa3a
Ne 599

HaumenoBanue
noKa3aress

HaumenoBaHmue TpeGOBaHI/IH

1 - Hanuume,
0 — OTcyrcTBHE

3.1.2.4 ucnionb30BaHUe HaIPaBJISIOIIUX 3JIEMEHTOB c rOJIOCOBBIM
WHGOPMHUPOBAHUEM JUISI MHBAIUJIOB C HAPYIICHUEM 3PEHHUSI.

3.1.31Ipu oGopyaoBaHMH BXO/Aa B 3/1aHHe - O0BEKT KYJbTYPHOr0 HAcjeIusi MJIM Ha ero

TEePPUTOPHIO 00€eCIeYeHO:

3.1.3.1 Hanuuue mepen BXOJHOW JABEPHIO POBHOW TUIOIIAIKH JJISi MHBAJIHIOB HA
Kpecaax-KOJIACKax;

3.1.3.2 coBnasieHne HaNpaBlIeHHUS IyTH MOIXOJAa W PACIOJIOKEHHS BXOIHOU
JIBEpH;

3.1.3.3 Hanuuue Ipyroro Mpoxoja B 3/1aHUE MPH YCTAHOBKE Ha BXOJE PaMOYHBIX
METaJNIONCKATEIICH;

3.1.3.4 yno6cTBO BXOIHOTO BECTHOOIIS AJI1 MHBAJIK/IA B KPECIe-KOJISICKE.

3.1.4 Tlpu opranu3anuu nyTei JBMKeHHs HA 00beKTe KYJbTYPHOI0 HACJeaus

o0ecIe4eHo:

3.1.4.1 ornnune [BCTAa MMOBCPXHOCTU NMAHAYCA OT LIBCTA IMOKPLITUA T10J14,

3.1.4.2 nanuure W TUIOTHOE 3aKpEIUICHWE Ha TMaHAycaX MPOTHBOCKOJB3SIIETO
MOKPBITHS;

3.1.4.3.1 oriiurie 1O UBETY M SIPKOCTH MPEIOXPAHUTEIHHONH OKOBKM KaXKIOU
CTYIIEHU JIECTHUIL OT IPUMBIKAIOIIEH K HEN CTYIIEHH;

3.1.4.3.2 nOBEpXHOCTh CTyNEHEH BBIIIOJIHEHA U3 HECKOJIb3KUX MAaTepHAJIOB.

* CornacHo mpukazy MuHuctepctBa KyhnbTyphl Poccuiickoit denepamu ot 20.11.2015 No 2834 «OO0 yTBepKIeHUU
nopsiika oOecrnevyeHusl YCIOBUM JOCTYIMHOCTU MJIS WHBAIUJIOB OOBEKTOB KYJBTYPHOTO HACJEAMs, BKIIOUYCHHBIX B €IUHBIN
rOCYJIapCTBEHHBIN peecTp OOBEKTOB KYJIbTYpHOTO Hacieausi (MaMsATHUKOB HMCTOPUM W KYJIbTYpbl) HapolioB Poccuiickoit

Denepauumn.
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