ITJIAH
110 YCTPAHCHHUIO HEJIOCTATKOB, BBISBJICHHbIX B X0O/1€
HE3aBUCUMOI OLIEHKH KayecTBa yCﬂOBPll:I OKaszaHus yciuyr

I'bYK PO «Tarauporckuii rocy1apcTBeHHbIN JUTEPATYPHBIA U HCTOPHKO-apPXUTEKTYPHbIA My3ei-3all0BEAHUK

YTBEPXJIAIO

UHUCTP KyJIBTYpbl
OCTOBCKOM 00s1acTH
A.A. JImutpuesa

2021 r.

HepocraTku, BbIsIBJIEHHbIE B X0/1€
He3aBHCHMOH OUEHKH KayecTBa
YCJIOBHH OKA3aHHS YCJIyT
opraHusanuei

(HaMMeHOBaHUe OpraHu3aI1n)
Ha 2021 rox
HaumeHnoBanne MEpPONPHSITHS 110 IlranoBbIi
YCTPAHEHHIO HE0CTATKOB, cpoK
BBISIBJIEHHBIX B X0/Ie He3aBHCHMOIi peanu3annu
OLIEHKH KaYeCcTBA YCJIOBHIl OKA3aHUSI | MEPONPHATHSI

yCJIyr oprasusanmnei

OrBeTcTBeHHbII
HCIOJTHHTED (¢
ykazanuem pamuann,
HMEHH, 0TYeCTBA H
JLOJIZKHOCTH)

Cpejienusi 0 X0/1e peaiu3ainnu
MepOnpHSITHSI

peasin3oBaHubie
Mepbl 110
YCTPAHEHHIO
BBISIBJICHHBIX
HEJ0CTATKOB

dakrnueckuii
CPOK peann3auuu

I OTKPBITOCTE H I0CTYIIHOCTD

uHdpopManuu o

0 opraHu3anHM

Obecniederne Ha OQHIHATEHOM
caiiTe OpraHu3alHy HaIH9us U
(YHKIMOHMPOBaHHsA
JIMCTaHIMOHHBIX CI0c0O0B
00paTHOH CBS3H H
B3aHMOJICHCTBHS C OIyYaTesAMU
YCIIYT:

- oTcyTcTBHE pasjena «Hacto
3a1aBacMble BOIIPOCHI);

Coslanue Ha O(GUIHATEHOM caiTe
oprasusauuy pasjeia «Hacro
3aj1aBaeMble BOIIPOCHD,
5J1€KTPOHHOI'0 CePBHCA — N0y YeHHE
KOHCYJIbTALMH 110 OKa3bIBAEMBIM
yCiIyram M 1p.

arnpesb — Maii
2021

Jlunosenko E.B.,
JIPEKTOP;
[Opuenxko O.I1.,
3aMEeCTHTEIb
JIPEKTOpa 110
Pa3BUTHIO




- OTCYTCTBHE 3JIEKTPOHHOTO
CepBHCa — NOJTyYeHHe
KOHCYJIbTALlHH 110 OKa3bIBaEMbIM
yCIyraMm u mp.

JebunuTe! caiita:

1.01cyTeTBYeT KapTa caiita.

2. He pa3memeHsl KOMHH
HOPMAaTHBHBIX IIPaBOBBIX aKTOB,
YCTAaHABIHBAIOMIMUX HEHBI
(tapudpr) Ha yeryrs 60 nopsaok
HX YCTaHOBJICHHS.

3. He pa3smemena uaopmanus o
ITaHUPYEMbIX CPOKaX IPOBECHHUS!
He3aBHCHMOH OLEHKH KauecTBa.
4. He pa3Mmemnensl pe3ysibTaThl
paHee NpOBeICHHON HE3aBUCHMOMN
OLIEHKH Ka4eCTBa OKa3aHUs yCIyr
OpraHu3aumeii KyJIbTypbl, B TOM
YHCIIE NPEeUI0KEHUsS 00
YJIy4llleHHH Ka4ecTBa UX
JIEATEILHOCTH.

5. He pasmernena konus I1ana no
YAY4IIEHHIO Ka4ecTBa paboThl
OpraHH3all{H 10 pe3y/bTaTaM
paHee NpoBEIEHHOH He3aBHCHMOH
OLICHKH Ka4eCTBa OKa3aHHs YCIIYT.

1..Co3aune Ha OQHIMAILHOM caiiTe
OpraHM3allvy KapTel caiTa.

2. PasmemeHne KOIMH HOPMAaTHBHBIX
NPaBOBBIX aKTOB, YCTAHABIMBAOIIHX
1eHs! (Tapudbl) Ha yCIyru 1160
TIOPSA/IOK UX YCTAHOBJICHHS.

3. Pasmemenue nHpOpMALmK 0
IUIaHUPYEMBIX CPOKAX IPOBECHHUS!
HE3aBUCHMOH OLICHKH KayecTBa.

4. Pazmenienne pe3yabTaToB paHee
MIPOBE/ICHHON HE3aBUCHMOH OLICHKH
KauecTBa OKa3aHHs yCIyr
OpraHu3anHe KyJIbTypbl, B TOM YHCIIE
npe/UIoKeHUst 00 yTydieHnn
KayecTBa JIesATebHOCTH.

5. PasmelneHne KOIMH IUIaHA 110
YJIy4IIEHHIO KadecTBa paboTsl
OpraHu3aliy 10 pe3ybTaTaM paHee
NIPOBE/ICHHOH HE3aBUCHMOM OLIEHKH
Ka4yecTBa OKa3aHUs yCIIyr.

(despanb-MapT
2021

JIunosenko E.B.,
JUIAPEKTOP:
[Opuenxko O.I1.,
3aMeCTUTEIb
JIAPEKTOpa 110
Pa3BUTHIO

1. KomdoprHocts yeaosn

i IPe10CTABJICHUSE eIy

INonnepikanne B akTyansHOM
COCTOSIHHH KOM(QOPTHBIX YCIOBHI
JUIS IPEIOCTABIICHHS YCIIyT.

CpoeBpeMeHHOE NIPOBE/ICHHE
npo¢UIAKTHIECKHX MEPONTPHATHIA [UIst
CO3/1aHNA KOM(OPTHBIX YCIOBHH /st
NPEIOCTABIICHHUA YCITYT.

NOCTOAHHO

Jlunosenko E.B.,
JIUPEKTOP;
KoGbuisiukuit MLA.,
3aMeCTHTEIh
jmpektopa no AXP




II1.

HOCTynHOCTb YCayr st HHBAJIH/10B

1. OTcyTCTBHE CMEHHBIX Kpecel-
KOJISICOK.

2. OTcyTCTBHE BO3MOXHOCTH
IPEIOCTABICHHS HHBAIHIAM 110
ciyxXy (CIyXy ¥ 3peHHIO) YCIyr
CypIonepeBoTuHKa
(TrdocypaonepeBoaUHKa).

3. OTcyTCTBHE BO3MOXHOCTH
NIPEOCTaBIICHHS YCIYTH B
JIMCTAaHIIHOHHOM PEXXHME HIIH Ha
JIOMYy.

1. IlpnoGpeTeHne CMEHHBIX Kpecei-
KOJISICOK.

2. 3aKJTIOYEHHE JI0r0BOPa 0
COTPYIHHYECTBE CO
CIIENMaIM3MPOBAHHON Opranu3ammeii o
[PEI0CTAaBICHUH BO3MOJKHOCTH
MHBAJIKIAM 10 CIIYXY (CITyXy H
3PEHHI0) YCIYT CypIOTepeBOAIHKa
(THhIOCYpIOIEPEBOAUHKA).

3. ObecneyeHHe BO3ZMOIKHOCTH
IpeIOCTABIICHHUS YCIIYTH B
JIMCTAHLIMOHHOM PEXKHUME HIIH Ha JIOMY.

1. B Teuenue
2021 roma
(1IpH HATHYUH
CPEJICTB).

2. Anpeis,
2021r.

3. B teuenue
2021 rona
(pu HAJTMYUH
CpPEJICTB).

JIunosenko E.B.,
JIAPEKTOD;
[Opuenko O.IL.,
3aMeCTUTEIh
JIIPEKTOpa 1o
Pa3BUTHIO

1. OtcyrcTBHE GOPIIOPHBIX
[IaHIyCOB Ha BBIXOJE CO
CIeNHATBHBIX TADKOBOYHBIX MECT.
2. OTCyTCTBHE Pa3IH4YHbIX CPEJICTB
ynpaBieHHs nuiaroaymom (6oiee
OJHOTO0, HallpuMep,
JIOTIOJIHATEIBHO — FOJIOCOBOE).

3. He pean3oBaHo TpeboBaHHE —
060pyI0BaHKE 30HBI IIOCATKH /
BBICAJIKU U3 TPAHCIIOPTa PAJIOM C
IJIaBHBIM BXOZIOM.

4. OTcyTCTBHE 3aMETHOM LIBETOBOM
WIH Ipyroi MapKMpOBKH LIS
JIOPOT JUIsl TPAHCIIOpTa H Ul
HEIIEeXOIHBIX I0POKEK Ul X
YETKOT0 HX pa3jIM4YeHHs.

5. He ucnonb3yrorcs
HAaIPaBJISIONIHE JIEMEHTHI €
rOJI0COBBIM HH()OPMUPOBAHHEM

JUIS HHBAJIMJOB C HAPYLICHHEM

1. Pa3memenne GOpIIOPHBIX HAHIYCOB
Ha BBIXOJIE CO CIICLHAIBHBIX
[1aPKOBOYHBIX MECT.

2. Co3aHHe pa3IM4HbIX CPEICTB
ynpasieHus muiarbaymom (6oiee
0JIHOTO, HAIIPUMEP, JOTIOTHHTENHHO —
r0JIOCOBOE).

3. O6opyoBaH#Ie 30HBI OCAIKH /
BBICA/IKH U3 TPAHCIIOPTA PAJIOM C
JIaBHBIM BXOJIOM.

4. Hanecenye 3aMETHOM 1{BETOBOH HJIH
JIpYrOif MaAPKHPOBKH JUIsl IOPOT JUIst
TPAHCIIOPTA U JUIsl IIEMIEXOIHBIX
JIOPOJKEK JIIS HX YETKOIo HX
pa3IHYCHHS.

5. Wicnonp30BaHue HANPABIIAIOLIHX
3JIEMEHTOB C I'0JIOCOBBIM
HH(OPMHUPOBAHUEM JUI HHBAIMIOB C
HapyIIeHUEM 3PCHHUS.

6. OTCYTCTBHE OTJIMYMSA L[BETA

1. B Teuenne
2021 roma
(IpH HATMYUHU
CPEJICTB).

Jlunosenko E.B.,
JIAPEKTOP;
KobOpursukuit U.A.,
3aMeCTHTENb
jupexropa no AXP




3pEeHHSI.

6. OTcyTCTBHE OTIHYMS LBETA
MIOBEPXHOCTH NaHyca OT LBETa
TOKPBITHS I10J1a.

7. He peanusoBano TpeGoBanue —
HaJIMYHE H TUIOTHOE 3aKperuieHne
Ha MaHIycaX NPOTHBOCKOJIB3SIIEr0
TIOKPBITHS.

8. OTcyTCTBHE OTIHYHS IO LBETY M
SIPKOCTH TIPEI0XPaHUTEIBHOM
OKOBKH Ka)K/10# CTyIIeHH JIECTHHIY
OT NPHMBIKAIOIIEH K Hell CTYNeHH.

TOBEPXHOCTH IaHIyca OT L[BETa
MOKPBITHSI T101a.

7. He peaymzoBano TpeboBaHue —
HaJIMYKE U IUIOTHOE 3aKpeILICHIE Ha
TIaHTycax MPOTHBOCKOJIB3SIIETO
TOKPBITHSL.

8. OTCcyTCTBHE OTIIMYHMS [0 LBETY U
SIPKOCTH IPEJIOXPAHHTEIBHOM OKOBKH
Ka)K710¥ CTYIEHH JIECTHUIL OT
TPHUMBIKAIOLIEH K HEel CTyNeHH .

IV. JlobpoxenaTeibHOCTh, BEKIHBOCTH PA0OTHHKOB OPraHH3ALHH

ITonnepkaHue B aKTyalbHOM

Hpoaeneﬂue TPEHHUHI'OB I10

IIOCTOSIHHO

Jlunosenxko E.B.,

COCTOSHMH JI0OPOKENATEIbHOTO | IIOIEPIKAaHHIO Ha BEICOKOM yPOBHE JIUPEKTOP;
OTHOIIEHHMSI COTPYAHUKOB KJIMEHTOOPUECHTHPOBAHHOCTH [Opuenxo O.I1.,
OpraHM3alMH K IOCETUTENAM TIepCOHaANa My3esl. 3aMECTHTEIb
My3es. JIMPEKTOpa 110
Pa3BUTHIO

V. Y10BJIETBOPEHHOCTH Y

CJIOBHSIMH OKA3aHHS YCJIyr

ITonnepxanue B akTyaabHOM
COCTOSIHHH Y/IOBJIETBOPEHHOCTH
YCJIOBHSMHM OKa3aHHUs yCIyT.

ITpoBesieH#e MEPOIPUATHIL 11O
MOBBILEHHUIO YA0BJIETBOPEHHOCTH
YCJIOBUSMHU OKa3aHHS YCIIyT.

IIOCTOSSHHO

Jlunosenko E.B.,
JIPEKTOP;
[Opuenxo O.I1.,
3aMECTHTENb
JIPEKTOpa 110
Pa3BHTHIO;
Kobpumsiukuit ULA.,
3aMECTHTEIh

Jwpekropa 1o AXP




